Reference: FOI1.12133.23

Subject: IT infrastructure

Date of Request: | 6 July 2023

Requested:

Can you please provide an update regarding details of your Trust’s IT Infrastructure,
including aspects of messaging, remote monitoring, etc? The eight questions are in the attached
spreadsheet, which | would be grateful if you could fill in.

Response:

Hywel Dda University Health Board (UHB) has provided responses to your questions within the
attached spreadsheet, Attachment 1 as requested.
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