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Reference:   FOI.12313.23 

Subject:    Radiology reporting 

Date of Request: 28 July 2023 

 

Requested: 
 

1. Please provide the names of the providers of each service (on-call and elective separately please)? 
 
2. Start date, duration and end date of any contracts with teleradiology providers? 
 
3. Can the contract be extended and how long for? 
 
4. When do you start looking at the contract before expires?  
 
5. Which framework do you use for teleradiology services?  

• NHS supply chain  

• Shared Business Services (SBS) 

• Health Trust Europe (HTE)  

• East of England NHS CPH (EOECPH) 

• North of England CPC 

• Other   
 
6. What is the usual procurement process for teleradiology services, and is it typically carried out as 

part of an Integrated Care System (ICS) or through the respective Trust? 
 

7. Who deals with the procurement of contracts for teleradiology? 
 
8. Please provide the name and contact details of the Clinical Director for Radiology  
 
9. Please provide the name and contact details of the General Manager for Radiology 
 
10. Please provide the name and contact details of the Service Manager for Radiology 
  
Response: 
 
1. Hywel Dda University Health Board (UHB) confirms that the provider of its radiology reporting is 

Everlight. 
 
2. The UHB confirms that the contract with Everlight commenced in November 2019 for a duration of 

three (3) years. 
 

3. The UHB confirms that there is an extension period of two (2) years available. 
 

4. The UHB’s Radiology contracts are managed on an All Wales basis by the Procurement Department 
in NHS Wales Shared Services Partnership (NWSSP). Therefore, the Freedom of Information Team 
in NWSSP may be able to assist you further with this part of your enquiry. The contact details are:-  
 
shared.services@wales.nhs.uk or alternatively, you can contact: Information Governance Manager, 
4-5 Charnwood Court, Heol Billingsley, Parc Nantgarw, Cardiff, CF15 7QZ 
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5. The UHB confirms that it uses the Health Trust Framework Agreement for its Radiology services. 
 

6. & 7. Please see response to question 4.  
 
8. to 10. The UHB provides, within the table below, the names, job titles and email addresses of the staff 

members, that meet your request.  
 

Name Job title Email address 

Liaquat Khan Consultant Radiologist Liaquat.A.Khan@wales.nhs.uk 

Sarah Perry General Manager – Unscheduled Care Sarah.Perry3@wales.nhs.uk  

Gail Roberts-Davies Head of Radiology Gail.Roberts-Davies@wales.nhs.uk 
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