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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

SURVEY QUESTIONS

Page 1 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Q1 Please let us know the first 5 characters of your postcode eg. SA62 6.

Screen Name Redacted Llanedren SA62 5ht
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted Sa626
Screen Name Redacted SA62
Screen Name Redacted SA626
Screen Name Redacted SA62 6
Screen Name Redacted SA625J
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted Sa62 6
Screen Name Redacted SA626
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted Sa626n
Screen Name Redacted Sa62 6tn
Screen Name Redacted Sa626
Screen Name Redacted Sa626nd
Screen Name Redacted $a626
Screen Name Redacted SA626
Screen Name Redacted Sa62 5
Screen Name Redacted SA62 5
Screen Name Redacted Sa62 5bh
Screen Name Redacted SA626
Screen Name Redacted SA62 6
Screen Name Redacted Sa626
Screen Name Redacted SA626
Screen Name Redacted Sa62 5bh
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6T
Screen Name Redacted SA62 6
Screen Name Redacted SA625
Screen Name Redacted Sa626
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA626
Screen Name Redacted Sa626s
Screen Name Redacted SAB2 6
Screen Name Redacted Sa62 5
Screen Name Redacted SA626
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Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted Sa626
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted Sa626
Screen Name Redacted SA62 6
Screen Name Redacted Sa62 6
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted Sa62 6
Screen Name Redacted Sa62

Screen Name Redacted Sa62 6

Page 5 of 270
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 5
Screen Name Redacted Sa62 6
Screen Name Redacted Sa62 6
Screen Name Redacted Sa626ug
Screen Name Redacted Sa62 6
Screen Name Redacted Sa62 6
Screen Name Redacted Sa625
Screen Name Redacted SA62 6T
Screen Name Redacted SA62 6it
Screen Name Redacted SA62 6N
Screen Name Redacted Sa62 6
Screen Name Redacted Sa62 6
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted Sa625
Screen Name Redacted SA62 6
Screen Name Redacted Sa62 5jn
Screen Name Redacted Sa62 6
Screen Name Redacted SA61 2
Screen Name Redacted Sa626
Screen Name Redacted Sa62 6
Screen Name Redacted SA626
Screen Name Redacted SA62 6
Screen Name Redacted Sa626
Screen Name Redacted SAB2 5
Screen Name Redacted Sa62 5
Screen Name Redacted Sa62 6
Screen Name Redacted SA626NY
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted Sa626
Screen Name Redacted Sa626
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62
Screen Name Redacted SAB2 6
Screen Name Redacted Sa62 6
Screen Name Redacted Sa62
Screen Name Redacted SA626
Screen Name Redacted SA625
Screen Name Redacted Sa626
Screen Name Redacted Sa625jw
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted Sa626
Screen Name Redacted SA62 6
Screen Name Redacted Sa626au
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA625bu
Screen Name Redacted Sa626
Screen Name Redacted SA626
Screen Name Redacted SA62 6LU
Screen Name Redacted SAB2 6
Screen Name Redacted sa626lu
Screen Name Redacted Sa626
Screen Name Redacted Sa626
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted Sa625bu
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SL62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted Sa626
Screen Name Redacted Sa62 6
Screen Name Redacted SA626
Screen Name Redacted sa626t
Screen Name Redacted 6262 6
Screen Name Redacted SA626
Screen Name Redacted Sa626
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Screen Name Redacted Sa62 5
Screen Name Redacted SA626
Screen Name Redacted Sa626
Screen Name Redacted SA62 6
Screen Name Redacted SA626
Screen Name Redacted SA626LA
Screen Name Redacted Sa62 6lu
Screen Name Redacted Sa62 6lu
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6LU
Screen Name Redacted SAB2 6L
Screen Name Redacted Sa62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted SA62 6
Screen Name Redacted sa62 6
Screen Name Redacted SA62 5BH
Screen Name Redacted SA62 5BH
Screen Name Redacted SA62 5BH
Screen Name Redacted Sa626
Screen Name Redacted Sa626
Screen Name Redacted SA626
Screen Name Redacted SA62 6HE
Screen Name Redacted SA62 6HE
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
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Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted Sa62 6
Screen Name Redacted SAB2 6
Screen Name Redacted Sa62 5py
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA626
Screen Name Redacted SA625
Screen Name Redacted SA62 5
Screen Name Redacted Sa626
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Screen Name Redacted SA62 5
Screen Name Redacted Sa62 6
Screen Name Redacted SA 626yb
Screen Name Redacted Sa62 6
Screen Name Redacted Sa62 6
Screen Name Redacted sa62 6
Screen Name Redacted sab2 6
Screen Name Redacted SAB2 6AW
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted Sa626bs
Screen Name Redacted Sa62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 5
Screen Name Redacted Sa62 6nx
Screen Name Redacted SA626
Screen Name Redacted Sa626
Screen Name Redacted Sa625
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted Sa625
Screen Name Redacted SAB62 6
Screen Name Redacted Sa62 5
Screen Name Redacted 52626
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA61 1
Screen Name Redacted SA626
Screen Name Redacted SA626
Screen Name Redacted Sa62 6
Screen Name Redacted Sa62
Screen Name Redacted Sa62 6ty
Screen Name Redacted Sa62 6
Screen Name Redacted RG404
Screen Name Redacted SA62 5BH
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted Sa625
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6BG
Screen Name Redacted Sa626
Screen Name Redacted SA62 6
Screen Name Redacted SA626
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 5LA
Screen Name Redacted SA626
Screen Name Redacted SA62 6
Screen Name Redacted Sa62 6
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted Sa626
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted Sa626
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6N
Screen Name Redacted SA62 6LJ
Screen Name Redacted SA62 6
Screen Name Redacted Unknown
Screen Name Redacted SA62 6EW
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted Unknown
Screen Name Redacted SA61 6
Screen Name Redacted SA62 6
Screen Name Redacted Unknown
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted Unknown
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6T
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6UU
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5JJ
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 6SQ
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5LA
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6B
Screen Name Redacted SA62 6
Screen Name Redacted SA62
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6T
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6L
Screen Name Redacted SAB2 5
Screen Name Redacted Unknown
Screen Name Redacted Unknown
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted Unknown
Screen Name Redacted SA62 5
Screen Name Redacted Unknown
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted Unknown
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Screen Name Redacted SA62 5
Screen Name Redacted Unknown
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted Unknown
Screen Name Redacted Unknown
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5JJ
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted Sa626
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6JX
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 5JJ
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted Sa61 1
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6HB
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6HB
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA626
Screen Name Redacted $a626

Screen Name Redacted SA626
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62

Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted No Post code given
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted 626 tp
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Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA626TR
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Screen Name Redacted SA626TR
Screen Name Redacted Sa625
Screen Name Redacted Sa62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6TP
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted No Post code given
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA62

Screen Name Redacted SA62

Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted No Post code given
Screen Name Redacted SAB2 6
Screen Name Redacted No Post code given
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted No Post code given
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted Sa625
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted Sa62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted No Post code given
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA64 0
Screen Name Redacted SA62 5
Screen Name Redacted Sa62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA64 0
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 5

Screen Name Redacted

Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
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Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA626
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SA62 5
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
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Screen Name Redacted SA62 6
Screen Name Redacted SAB2 6
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
Screen Name Redacted SAB2 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 6
Screen Name Redacted SA62 5
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Mandatory Question (1194 response(s))
Question type: Single Line Question
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Q2 Thinking about the last time you went to the Surgery, how did you travel there?

899

1000

750

500

228
250 18
23
— |

Question options
® Iwaked @ Iwentbycar @ lwentbybus @ Other (please specify)

Mandatory Question (1194 response(s))
Question type: Checkbox Question

Q3 The Health Board is working with stakeholders on a limited number of available options
to find a solution to how services c...

1500

1076

1000

500
57 61

Question options

@ I would prefer to have Solva Surgery operated by the Health Board. (If Solva Surgery becomes managed by the Health Board, this
means that the Health Board directly operates the services and is directly responsible for staffing and services).

@ 1 would prefer to have my registration transferred to another local GP practice (this would be the nearest one to your home address —
in St Davids, Haverfordwest or Fishguard, depending on where you live).

@ Other (please specify)

Mandatory Question (1194 response(s))
Question type: Checkbox Question
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Q4 What is most important to you about your GP practice?

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Ease of booking appointments and pleasant staff to talk to when | call

The service it offers is second to none from the reception staff
through to nurses, to doctors to pharmacy

Ability to book appointments in emergency situations for young child-
| can walk up in the pram and not have to worry about driving places
if he is ill

The locality - I'm case of emergencies this surgery is a crucial part of
Solva snd it’s residents.

Accessible provision of face-to-face doctor and other clinician
appointments and advice

That it's local and available when needed

The location of it, parking is readily available and the staff go above
and beyond for all its patients.

Heathcare in the community

Available appointments

Being able to access appointments and prescriptions within walking
distance.

Being close by is very important, especially with young children.

That it is local and | can access it easily. | would not go to a surgery in
Haverfordwest or Fishguard as this is completely inconvenient. |
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would avoid going to the GP if | had to register miles away.

Screen Name Redacted That it is easily accessible

Screen Name Redacted That the surgery remains easily contactable and access to services,
such as practice nurse etc remains in place. .

Screen Name Redacted Accessibility for me and my community

Screen Name Redacted Easy access to GP advice, either appointment, phone consult or
econsult.

Screen Name Redacted That we have a GP

Screen Name Redacted the continuity of care

Screen Name Redacted | can walk there. Also it’s possible to collect prescribed medication.

Screen Name Redacted Good services available

Screen Name Redacted Being able to get an appointment when needed

Screen Name Redacted They are always there to offer help and advice. The children can see

a Dr the same day most of the time and elderly parents who are
house bound get home visits. Amazing.

Screen Name Redacted Being able to speak to the team at the surgery who know me and
understand my health issues.

Screen Name Redacted | know all the staff and it is a rural and friendly practice
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

The caring environment from the staff, efficient at getting
appointments and the proximity to us.

That it is local and provides the services of a doctor, a nurse and a
pharmacist, plus of course support staff.

They know my medical history and are very caring and understanding

Nearness to my home, efficient, caring, nothing too much trouble, a
pharmacy

Location, Dt Davids and Haverfordwest are too far for me.

Quick and easy Access for appointments for both nurse services as
well as gp.

Accessibility and nearby location

Have had and want excellent serviceTo be listened to when seeing
the Dr Polite staff throughout and efficiency

Being able to contact a doctor or nurse by phone or in person if |

have a concern as soon as possible.

Locality and dispensing on site

As a cancer patient | rely on their swift service for pre chemo bloods,
repeat prescription, and helpful advice.

Accessibility, familiarity, friendly efficiency.

Local staff with a good rapor
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Location &amp; services including pharmacy

That the surgery is open and able to see patients when they need.

Local doctors surgery

Being able to see a doctor when needed.

Locality and dispensary

It's within walking distance to my home and | have 3 small children
that rely on the care given there

Accessibility, professional staff

Excellent service and nearest to us

It is local and the staff are so friendly and helpful in many ways

Convenience, close to home

It's friendly and easy to get to. | can drive or walk there which if | have
to move to another surgery | worry | won't be able to get there. Petrol
isn't cheap.

Locality, pharmacy

We need to have a local surgery to us in Solva area as it covers a
large catchment area if we lose it and have to join another surgery it
will just put more pressure on the ones already existing which are
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

already overrun with patients.

The practice is such a lifeline to many residents who like myself have
issues with travel, and the quality of service is fantastic,

It is a part of the community

Based within the community

Appointments are quick and easy to obtain, simple to get
prescriptions, a small practice so all the staff know you, and a lovely
welcoming team.

GP’s supported by other GPs - all playing to their professional and
clinical strengths and interests

Patient care one to one always able to get appt

To see a doctor when needed Continuity in Solva

Having a doctor available when needed along with nurses, etc.

To keep service nearest to me it very good G P practice.

It's local, easily accessible, moved from another surgery to be here
and the service is far better than what | received in Haverfordwest.

Its a part of the community. Its local. | get appointment fairly quickly.

No need to travel far and a very friendly practise
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Local and accessible

That we got a doctor,pharmacy and nurses.

Being able to see a Dr quickly

It is a smaller practice situated conveniently at this end of
Pembrokeshire serving our community well

Helpful, can get appointments when needed, referrals happen quickly.

Been with the surgery all my life easy to get to and they now your
medical history

The Pharmacy

| have many chronic conditions and ongoing health problems and it is
important that | have a local doctors surgery that | can attend for
when any of my health issues have flared up or gotten worse they are
the people that help me to keep my health at a manageable level and
they know that | only ring for an appointment when something is not
right and they are the people that help me stay out of hospital and
understand my health issues that | have if | didn't have a doctor that |
could go to | would be in and out of hospital all the time and that place
is already like a second home to me with all the specialist that | have

Availability of appointments which is always reasonable supported by
a fantastic set of practice staff.

Being able to see a doctor when needed

To continue to see a doctor at Solva surgery
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

That my children are seen ASAP when they need to be.

Being able to trust my GP

That it provides face to face appointments with either nurses, doctors,

midwives, and other professional medical services.

The continuation of The Dispensary at my practice making life so
much easier is definitely a Bonus Ive which | shall be sorry to see go ,
the friendly staffing Team who are more than capable and so helpful ,
friendly and sympathetic at all times . The ease and Convenience of
where my surgery is located having been a patient all of my 50 years
I The surgery and all it’s staff are extreme important to me it’s all I've

known

You are more than a number in Solva, all members of staff try and
help you to the best they can at all times. Brilliant at answering the
phones and sorting appointments which far surpasses what we hear
from other practices in the county

It's local to me and my family, we have been at solva for many years
and have a great relationship with all the staff.

I've been with solva practice for almost 59years, | don’t want to go
anywhere else, they have been with me &amp; my family through
thick &amp; thin. It means more than words can say

It's location and the dispensary pharmacy

Accessible, able to get an appointment, able to get through to a
receptionist, friendly staff, and a doctor/a that knows about you
medical history and is willing to listen and help. Having the pharmacy
is an asset and drugs are dispensed efficiently and quickly. Being
smaller and a local country practise is much more accessibly. And is
also on a bus service route.

Accessible and approachable
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Local

That it continues to be in Solva and retains the individuality it has

It is easy to get an appointment and being in the village means easy
to get to

Being able to see a GP for serious illness in a timely manner and
always get a callback from a GP on the same day.

Ease of access

It is a small friendly local practise. It is easy to get to the Solva
practise from where we live, for appointments or to collect
prescriptions, and we often speak to or see the same doctor.

A Dr who knows you as a patient. Familiar, friendly and helpful staff

Location, and the staff all know the history of partners cancer and
associated care

Convenient, friendly staff Nothing any trouble. Get an appointment
when | need it

That local people can visit their GP, access medication without
barriers to access to travel to a surgery further away. There are a lot
of older and vulnerable people in the community who may not get the
support needed if the surgery closes.

Location and accessibility

Know that my GP practice is there that | can call on when I'm not
feeling well ? Also when phone up to make appointment it’s if you are
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

talking to a family member that how important that Practice is

relationship with GP and locality

Important that a GP and surgery are available in the immediate
locality (5 mile radius of home address) Having a surgery locally can
help serve as a hub for a multitude of social services to its patient list
and bring communities together.

Access to be seen for health, physical and mental wellbeing
treatment, care &amp; referrals to other health services. Well being
clinics. Practice nurses. Receptionists and clerical staff.
Venepuncture.

Able to see a go face to face. Fast service

I live in the village of solva and it's convenient for my family to be able
to go to the surgery Also all the staff are very friendly and helpful

The service is excellent and necessary for the community

Local, easy to get appointments

The staff. | have been a patient of Solva Surgery since | was born

and really would not want to change to another surgery now. The staff
are what makes the surgery, always helpful and friendly and a much
needed service in Solva.

personal contact. an understanding of local conditions a feeling of
you are wanted . nice relaxed atmosphere. that makes it easy to
explain your medical needs . proof you are not just a number to be
dealt with.

Community care and support services are hugely important wherever
we live. Solva Surgery and the brilliant staff that work there are an
integral part of this service and we would be a much poorer
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

community without it.

Friendly knowledgeable personal history aids service and continuity

Helpful Friendly1st class award winning service Easy to get repeat
prescriptions

Location, ease of prescriptions and keeping medical history with
same doctor and same practice

Service and closeness

Excellent doctor and nurse available.

Close to home and convenient

It is a small practice and | am not “competing” with hundreds of others
for appointments and services. Adding patients to the St David’s or
Haverfordwest surgeries would simply increase pressure on those
sites. The dispensary is tremendously convenient as was the, now
discontinued collection from Roch Gate shop

Close proximity and excellent service

Accessible

Great Service

Access to care.

A permeant Doctor who would get to know there patients
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Can always see a doctor and you can get your medication from there
instead of looking for a chemist

Being able to travel there by foot when needed to meet appointment
time

Close by, excellent service, easy access for a doctor appointment

Service

The community feel. | have been with the surgery for 46years, and
have never been let down.

Because they value their patients

Community and access, plus a wealth of local knowledge

Local to area and community. Continuity of care and services. Within
walking distance to attend appointments and pick up prescriptions.

Accessibility in local environment

It's location is convenient..

Convenient location

To be able to see and speak to a GP

convenience and dispensary

Page 100 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted
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Screen Name Redacted
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To have friendly, caring, empathetic staff &amp; GP’s like there are
currently who will do all they can to help.

Local accessible healthcare

Accessibility, prescriptions

it's local and convenient.

To be able to have face to face consultations with GP . Practice
Nurses present in the surgery &amp; pharmacy too.

To be able to see the Doctor in person .

It's local &amp; the service - having face to face appointments with
the same GP - helps for continuity of care .

Being accessible, knowing me abd ideally being able to have
perscruptions delivered

To be seen the same day and cared about, for my children To get the
help they need

Clinical quality, local access and available appointments

Availability to see A and Speak to a Doctor with easy traveling
distance from my home.

Preventative care such as Covid or Flu jabs

Ease of access when needed
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Screen Name Redacted GP services delivered locally

Screen Name Redacted The service it offers

Screen Name Redacted Local and wonderful staff

Screen Name Redacted Local and used by the current community. | have a regular

medication requirement at the practice.

Screen Name Redacted Being accessible. That means when | phone | get an answer, or even
better, | can get an appointment. That means being able to walk there
when there is limited public transport.

Screen Name Redacted Having it local to the community, being so rural in pembrokeshire it is
important to have this important imeanity.

Screen Name Redacted Location

Screen Name Redacted Friendly and knock each other

Screen Name Redacted Location and dispensary

Screen Name Redacted Accessibility

Screen Name Redacted Need a surgery local

Screen Name Redacted Service and continuity

Screen Name Redacted It's a LOCAL GP, with friendly staff and doctors who feel like they

truly care about your health.
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Screen Name Redacted It has been the best practice | have experienced - personal touch and
easy to see a medical practitioner (I have lived in many places before
moving to Pembrokeshire in 2014)

Screen Name Redacted Easily accessible
Screen Name Redacted It's close to where | live
Screen Name Redacted Having worked in the surgery myself, | know how diligent, caring and

hardworking all the team members are and they will do what they can
to help you in whatever way possible. Having a dispensary on site is
also a huge bonus also especially being a rural community. Simply
put, they care.

Screen Name Redacted Location, friendly staff, accessibility

Screen Name Redacted To stay local and stay at the surgery

Screen Name Redacted That | can have an appointment when | need one without having to
wait too long

Screen Name Redacted The wonderful staff , always go above and beyond to help .

Screen Name Redacted Ease of access with available appointments.

Screen Name Redacted Getting an appointment when needed.

Screen Name Redacted The fact that the surgery is easy to get to and that the nurses there

know you and can give you help eg regular blood tests blood
pressure readings. | have a problem with having my blood pressure
being taken. They understand this at the surgery and as a result |
take my blood pressure at home and take the readings into the
surgery. | feel frightened that going to a larger surgery that | will be
afraid to go. | have a problem with anxiety and have got used to
going to Solva where | am understood and they take care of my
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health where if | would be to anxious to go to a very large practice
especially in Haverfordwest where from experience with other
members of my family they have misdiagnosed symptoms which
nearly resulted in my son in law losing his life. Solva is a small

practice where you feel you matter not just a person on a list

Screen Name Redacted Friendly faces and pharmacy

Screen Name Redacted Its local especially for the elderly of Solva

Screen Name Redacted We got very good doctor we will miss her very much indeed
Screen Name Redacted To able to phone up make an appointments get to see the doctor if

an emergency see the nurse etc Been part of the community for yesrs

Screen Name Redacted Being able to see a familiar doctor when needed.
Screen Name Redacted Ease of quick appointments Friendly familiar staff
Screen Name Redacted Accessibility to GP and nurse appts. Pharmacy Location and parking

Friendly admin team that are keen to help you.

Screen Name Redacted Good doctors

Screen Name Redacted A constant doctor who knows you and your needs and being able to
get a face to face appointment.

Screen Name Redacted Short driving journey for my prescription and health check
Screen Name Redacted Being able to book appointments within a reasonable timeframe
Screen Name Redacted Being able to get appointments when needed
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Location, availability and the contribution it makes to the community.
It is a hub for the people of Solva.

Accessibility and pharmacy.

The surgery is an essential part of the community, | have regular
blood and other test done regularly

A doctor that can see you the same day in an urgent case and in a
non urgent case within a few days .

That there is a doctor there and that you can see a doctor quickly or if
it is non urgent then a telephone conversation with a follow up in
person if required. That prescriptions are issued there.

Accessible, familiar (have been registered there for 31 years) and the
convenience of the onsite pharmacy.

Excellent treatment by doctors, nurses &amp; other staff. After
visiting A&amp; E a few weeks ago, &amp; being unhappy with the
service there, | was extremely gratefully to be able to see a nurse in
Solva the morning | rang up. | was probably saved from having a
serious illness by this prompt action.

There should be two full time GPs not locums Face to Face
appointments The surgery is an excellent facilty and must not be lost
from Solva Nursing and ancillary services should continue to be
provided

Seeing a GP face-to-face. Prescriptions. Health Screenings. Checks,
over 50, advice on health concerns etc. Well-woman clinics, period
advice, sexual health and access to morning after pills. Family health
and advice.

Consistency and being able to see the same doctor regularly-building
up a relationship. Being able to get an appointment quickly when
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

needed and proximity to home

It's locality. The family oriented values it has always held

Been in the community all my life and serves an ageing population
who need the locality of such a service. | personally have benefitted
from the practice

The location

Local and Prompt Access to a GP

Able to get an appointment when needed and access to GP who is
able to address needs Accessibility- able to get through and talk to
somebody Location

Consistency Having a GP who know your needs Staff who are
accommodating and assist you in the right way Being able to get an
appointment if needed Communication

Reliable, efficient access to GP and other primary care services that
are provided by consistent staff (not someone new every time you
have need)

The support and service provided by the staff at the surgery and
convenient location

Ease of booking appointments. Ability to see the same GP where
possible. On site pharmacy. Retain staff if health board take control
of the surgery.

Accessability and the excellent service they provide

Continuity of care. Seeing the same group of people, doctors, nurses,
reception staff; the ease of getting to see or speak to a member of
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

the clinical team ; dispensary on site ; parking

They are available 25/7 should the need arise to use their services.

There are a range of qualified staff, the team offer consistency of
care. The surgery is accessible with the addition of its attached
pharmacy. This is so vital as not all patients are able to drive or
access multiple sites to fulfill prescribed medication. The pharmacy
staff are easily able to enquire if medications need amending or
clarifying as they are co-located in the same establishment. A
wonderful example of a great team working together.

Local, very friendly staff and always helpful

That it is in Solva.

Convenience, friendly, local, they know me

High quality of care received since we moved in to Treffynnon a year
ago. Really good to know there is a GP practice nearby

being local

It's local and accessible

Ease and speed of access and competent clinicians

Being local and continuity

Location Quality and range of services Availability of appointments
Pharmacy Personal touch
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

For me as parent of two young children, availability of GP services in
a timely fashion, as has been provided at Solva is the most important
thing. Dr Sujan has always made on the day appointments available

either with herself or a locum when required for the children and also
for ourselves. This has given great peace of mind to me.

Location

Retention of the quality surgery, pharmacy, nurses and staff(award
winning) @ Solva Surgery. (Local GP practices will not be able to
absorb Solva's patients) Please do not kick this problem further up
the road. People in this area are already facing a potentially life
threatening distance to get to the proposed new hospital planned by
the Health Board, This surgery is the Hub. of the community and
people are genuinely worried that it may close especially the elderly
and venerable. Solva surgery has served generations of my family,
well high respected Doctors such as Dr Saunders, Dr Gillian and Dr
Premkumar and nurses like Mrs Jane Chinn and Mrs Lucy Harries.
Ideally i would prefer new GPs to take over the contract of course but
as this is unlikely the Health Board must listen to the people, act
accordingly and keep this vital local service open.

Alternatives to far

that it is local and accessible

Keep it open i love my surgery

Close to where | live

The continued delivery of my prescription and the maintenance of it

Friendly, small, accessible

In the village with easy access without having to rely on transport.
Local knowledge by staff gives you confidence
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Location - in the village you can walk to appts Public transport is
limited in this area if you had to rely on it Also the staff -
knowledgeable, caring and efficient

That we have continuity of Dr's and other staff. Access to all staff
when needed.

A happy, friendly practice. Good communication with doctors and
receptionist. Be able to provide last minute appointments.

Everything and they do fantastic job of it.

It is local and provides a good service

The most important thing to me that it stays OPEN!! If i was
transferred to Fishguard or Haverfordwest this would be too far and
not affordable. If we had to be transferred i would prefer St Davids
like most Solva patients but we understand that St Davids and
Fishguard are already full, so most of us would have to travel to
Haverfordwest. This would not be suitable.

It stays open. We already know that St Davids is full. Travelling to
Haverfordwest is not an option for me.

Dace to face appointments

Having a doctor (and nursing staff) have 'reasonable’ wait for an
appointment. If '‘phone back' by doctor - that this is used well we're
back to 'post covid' normality. Doctor willing to make house calls.
Referrals if needed to consultants in 'reasonable’ waiting time.

dispensing, location, continuity

GPs
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

| use the dispensing at the surgery but sometimes | have to go to the
chemist in St David's if an item is out of stock. The location and
convenience is important to me. Wonderful service

Maintenance of practice Accessibility Wide range of services offered

Close at hand. Usually able to get an appointment in a reasonable
time. Should be able to see doctor face to face but there more difficult
recently. Pharmacist services on premises useful.

Having a practice in the community Secondary care instability at
WGH Would like a wellbeing clinic - over 50's preventative healthcare
Transport to local GPs - affordability

Contact with nursing and other staff Reliable availability of contact
with doctors Ease of access of prescriptions Parking!

Small/ Convenient/ Local

Reliable contact with nursing and clinical staff Reliable accessibility if
contact with doctors Easy accessible prescriptions Parking Overall
continuity of care in all areas, especially doctors

Being able to pick up prescriptions and having continuity of care with
in the village.

Every time you call Solva surgery you know your call will be answered
without delay and you are given/can book a GP/Nurse appointment if
required.

Only a mile away, friendly staff, comprehensive service, pharmacy on
site

Availability
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted
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It is always been there for use we want it to stay there.

They are quick to help with Asthma

I am a patient NOT a number, Personal Service. Excellent Staff.

Easy access Staff who know me and understand the requirements of
my illness. Sympathetic responses

They know you and i know them

Gives good support when needed Friendly staff who respond quickly
to my needs

being able to see a doctor the same day and get the help needed

Accessibility in that calls are answered. Concerns responded to.
Doctors call back or appointments made. Nurses accessible. Office
staff so professional and helpful.

A good doctor is important and able to get an appointment to see him
or she.

The location is good been with the practice for 48 yrs and very
pleased with the service and also it has there own pharmacy which is
a bonus. Sad to see it close.

Solva surgery provides an efficient and friendly service to the local
community. Any new practice should replace the existing service as
closely as possible.

They provide a friendly, competent, helpful advice and key service.
Very much appreciated.

Page 111 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Being local

MHOL - would be able to use this if dispensed | would like to see a
nurse led service incl pharmacist (does not need GPs)

It is a convenient service and must be kepped on

| use the dispensing regularly. If | had to travel to St David's | would
need to use the bus. | am getting older. How would the other practices
cope with the extra patients? Would they need to find extra GPs?

Being seen quickly

Location of the surgery is good (I am housebound) Happy to see
locums Buses to St David's would be the same bus as to Solva | use:
repeat of services (dispensary); PNs - tests e.g. bloods; DN visits at
home - will continue

Appointment availability. Continuing with dispensing of drugs/
prescriptions. To have the same doctors so they are familiar with the
patients.

| would like there to be a community buy-out | want continuity of care
The community would need to find a GP and maybe provide a
sweetener Solva surgery is better than other surgeries I've been with

| value the local surgery and seeing a GP in person | am a volunteer
with Solva Care and see a gap with the surgery The nurses are very
important

To be able to access services when ill. to speak to someone without
being interrogated over the phone. To speak to someone friendly who
wants to help. To easily order repeat prescriptions.

I'm concerned about transport for older people If | have to use a
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pharmacy - Boots and Tescos sometime run out of stock of drugs It's
easy to get an appointment if | need one - important to keep this in
the community | tried Strep A testing in St David's chemist

The distance less carbon footprint. Good professional and friendly
staff. Being able to get an appointment as soon as possible.

Seeing a GP Car park is important to me - St David's is inaccessible
in the Summer

Convenience with distance, Able to get appointment, Professional,
friendly staff

Always manage to be seen in emergency

Its small and accessible, easy to make appointments and friendly
staff.

If | have to move | want to choose which practice | go to (St David's
and not St Thomas') It took my wife 3 weeks to get an appointment at
St Thomas' The staff in Solve know me well

A consistent and reliable service without long waits for appointment.
The servey services a wide area that already has United services
within a reasonable distance and therefore vital.

I'm concerned about the future of the surgery and the dispensary
Access for older population is important

Good service when needed. Not waiting a long time for an
appointment.

Location: transport is poor and needs local solution Can the HB
employ a pharmacist? Receptionists are excellent

Dispensing
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| would rather the surgery be managed by the Health Board but | am
worried if that will be locums | like being able to have same day appts
- now it's 2-3 week wait

Being available

The fact that the GP practice is local and the service is excellent

To be able to see a Nurse and Doctor when | need to (face to face in
the surgery) For the pharmacy to remain there

That i can walk to it. That i can collect my prescription form it.

Would like Solva surgery to stay as it is

Feeling comfortable with nice doctors, clean practice, Good
communication.

Stay in Solva

Solva surgery is very efficient, the dispensing service is superb,
Parking is easy

Walking distance, dispensary, friendly staff.

It is currently an excellent practice in all respects so would want to
remain as is. Pharmacy dispensary is very important and must be
retained.

Being local and easily accessible other wise | will be unable to access
it.

Page 114 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Been with Solva surgery all my life, always received excellent
treatment from Doctors and nurses.

Solva surgery is excellent and efficient for being able to get
vaccinations, blood tests and treatment and the loss of this practice
would be immeasurable. The absolute importance of receiving
prescriptions would be vital.

| am able to see a GP when i need, a friendly caring staff.

It is the closest surgery to my home and within a short bus ride or car
journey. The practice has been a friendly community place where you
feel that you are known and not merely a number.

Local, friendly, used to it.

After being a patient for nearly 70 years the availability of a local
practise is so important either for seeing a doctor or ordering
presciptions.

Being able to get advice when needed. All though this has not
happened the past 3 years. So if the health board takes over it would
have to improve its services.

Knowing the staff and the staff knowing me and therefore providing a
friendly and efficient service before Covid, a fast and satisfactory
service whether by telephone or appointment delivery. Pharmacy
service at surgery in Solva village operating daily in filling
prescriptions. If a long journey required to do so.

Quick appointments and face to face consultations.

The Pharmacy

The fact that it's down the road from me and many other people like
the elderly easy access
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Local services, easily accessible, friendly, pharmacy at the surgery.

The local service has suited the predominantly elderly people. Its
friendliness has been a strong point and the pharmacy.

To be able to contact them easily and get appointment when needed
ASAP

1. Conveniently in the village 2. The dispensary is essential and the
staff knowledgeable / helpful

Easily accessible, great doctors just down the road as i am getting
older this is where all my family are registered, and where i was until
last year for 40 plus years when i had to change because of my job
there would love to be back in St Davids as i will be retiring anytime.

That me and my family receive the best medical care we can.

Efficiency of professionalism

Availability

Been there a long time Happy with the practice Know all staff

| have always been a patient all my life at Solva surgery. | would like it

to continue.

To get a GP appointment when | need one and to continue with the
Pharmacy as this is very convenient

Been with this practice from birth it would be a big loss for everyone
the location is good and also it has there own pharmacy which is also
good.
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Proximity accessible, local. St Davids is do-able but Haverfordwest
without car that'd be daft.

Been with Solva all my life would like it to stay as it is

Having a regular GP and location plus the size of the practice makes
it easier to get appointment.

Itis a local surgery and pharmacy - easy to access and always
friendly and efficient

To be accessible during main working times.

1. Large car park attached to the surgery 2. Prescriptions can be
picked up from the surgery 3. Reception staff are excellent and know
me personally 4. The surgery building is modern and well equipped

Friendliness &amp; efficiency of staff, who really care about the
patients.

Its easily accessible

Proximity, prescription, provision.

Reassurance of having a doctors surgery closed.

The services | receive is and has always 1st class, it is small and
friendly and very efficient, and having the pharmacy on the premises
makes life less tedious. Parking is never a problem, and during covid
the surgery ran like clockwork.

Getting an appointment face to face. Nice to have services close to

where i live.

Page 117 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Accessibility for family members

To be able to see a GP as and when necessary, plus all other
medical facilities / treatments. Also to have a dispensary on site.

Its local, the staff there do a great job making sure people are cared
for and receive the best care for their needs.

? A most fatuous question

Very important to feel comfortable and happy when leaving.

To get a GP appointment when | need one and collect tablets from
the pharmacy at the practice. Excellent service.

Feel comfortable

Being able to see a doctor when needed

There are at least 2 doctors available for patient care. Nursing staff
are available at the surgery. A pharmacy service at the surgery. The
GP practice is available 5 days a week.

Outstanding service always from all who work on Solva Surgery.

It is important to me to be able to get an appointment with a
reasonable time frame, and be able to get there on foot or a short
drive.

| have been looked after the GP surgery in Solva since 1966. | would
like to be looked after by Solva surgery practice especially if current
staff demand
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Convenient to where i live for consultation and prescription.

You can always have an appointment and would like it to stay as it is.

To be able to see a doctor or nurse when i need to at the surgery. To
have regular blood checks, vaccinations at the surgery.

That it is within easy reach from my home that all functions and
services are available.

That all services remain as near as possible as they are now.

Locality, understanding GP's

That there is availability to see a doctor or healthcare professional.
Close to my home (On a bus route)

Easy to get to see a doctor

Locality

The staff are lovely and really make me feel at ease. | worry it
wouldn’t be so inviting if it were run by someone else.

The practice is at the heart of this community. Its catchment area is
rural, with an aging population who need their GP to be close by not
in Haverfordwest.

Its the closes at 5 miles.

Local, the nearest GP to home. Very efficient and always willing to

Page 119 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

help.

Contact with doctor or nurse about a problem and be seen.

Very friendly always helps when needed.

Convenience, interaction with staff and patients

Local walking distance. Easy to obtain appointments. Reliable, stable
service to feel confident about. Broad range of Primary Care
Services, not simply a reactive service involving GP consultations for

a medical problem. Continuity of provisions.

Their warm friendly help and advise. Also because the staff know you
they will make sure your tests are up to date. The GP will also chase
you up after coming home from hospital.

Availability, helpful receptionists, good doctors.

The location and the convenience of the pharmacy which hopefully
would be retained.

You don't have to wait long for appointments and you don't have to
wait long on the phone to speak to someone

The convenience of the practice to my location, the ability to get my 3
monthly injection, and the in house pharmacy.

Having a practice local to my area. Being able to see a doctor when
needed and carry on getting my repeat prescriptions online.

Knowing that i can see a doctor when needed.

You don't have to wait for weeks to get an appointment. Friendly
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staff, easy to get to from where i live.

It is a friendly practice all the staff know you and when you see a
nurse or doctor you dont have to go through a whole explanation
before you start to explain the reasons for your visit.

Good appointment options. Easy ti get on public transport. In house
pharmacy. Friendly staff who know me.

Being able to get appointment/

Easy access, Good service. Friendly.

Easy access to consultations, friendly staff. As Solva has always
been run.

| have been there since 1970s and they helped me trough
breakdowns. The loss of my husband, they are a fantastic team. All
of them. | know as friends, also i get all meds from them NOT a
nightmare. It is in Haverfordwest Drs and chemist.

Proximity to my house. Readily available clinical staff (Inc Face to
Face) Dispensary ( Or certainly a scrip collection point) Small intimate
practice - People know me. Phlebotomy.

Comprehensive layer of service available to me e.g Diabetic care,
blood lab, dispensing practice ( no need visit hospital or pharmacy.
Very important to *** community

The personal service, the availability of service and the broad range
available with the dispensary onsite and blood test etc.

Local/ Nearby. Friendly staff who know me and my family. Dispensary
included.

The surgery staff provide critical support to our community and it has
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to continue providing the wonderful service that it does.

To be able to access my GP at the point of head.

It is local, i can walk there. They know my history. It is a community
asset. We can walk there *** *** on a ** keep fit basic.

Waiting for an appointment- face to face with GP minimal delay
always available within days. Excellent service, also nurses
appointments within days. Pharmacy on site well stocked supplies.
degree of care 100%

Ease of access to GP. Can collect medicines from surgery. Access
services of a physiotherapist at surgery. Blood tests. Vaccinations.

Friendly and courteous staff, making access to see GPs and nursing
staff when possible. Having a dispensary on same site. Being able to
trust the GP and nurses treatment. Easy of parking, especially for
disabled.

Local practices, well managed, preferable opened privately with
dispensing facility.

It provides excellent service and prescription drugs to our local
community. | think the service is very valuable to the older local
community.

It is local to me and i know the staff. It has a pharmacy and i can
obtain my prescription there. There is adequate parking.

Most important to me would be the practice staying in Solva as i live
in a isolated area this health centre is the nearest i can reach to
afford medical attention.

That we have a GP running the practice in Solva. It has an excellent
record and has run very smoothly.
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Readily available at all times, with helpful staff to help.

Availability of GP, district nurse, pharmacy, phlebotomist, antenatal
and post care, chiropody, physiotherapy. Access to surgery.

Local, friendly, knowledgeable, pharmacy.

| want to feel confident that minor ailments can be dealt with by local
nurse/ doctor without having to go to A&amp;E. That more serious
iliness is referred to a specialist. | want to be able to pick up
prescriptions from local surgery and to have routine check ups and
injections there.

Being accessible by car and able to park, able to see doctor face to
face. Ability of obtaining prescription drugs on site. Able to speak to
staff regarding appointments, availability of nurse on site re blood
tests etc.

Close to home, easy to access. Friendly, efficient service. Dispensary
very convenient. Excellent medical care, emergency help and

continuing care.

That face to face consultations is available locally for myself and
family, which includes 6 grandchildren. Confirmation of the dispensing
practice for repeat prescriptions.

Flexible appointments, pharmacy for repeat prescriptions.

Friendly faces.

That we can get an appointment when needed.

Convenience, location and friendly staff.
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Screen Name Redacted Availability to access medical health matters when i am ill or need to
se a doctor. Access to speak face to face appointments.

Screen Name Redacted Regular accessibility, consistency, seeing same doctor because of
my condition.

Screen Name Redacted The surgery should remain in the centre of the village.

Screen Name Redacted Being in the village and accessible in a timely fashion.

Screen Name Redacted As a full time worker. | need to be able to access a surgery close to

home/ work, as i have regular blood tests.

Screen Name Redacted Accessibility, prescriptions, availability to make appointments in a
reasonable time frame.

Screen Name Redacted There when needed.

Screen Name Redacted Closeness to home. Accessibility of GP for consultations. Ancillary
treatments being available. Being approached, efficient, friendly.

Screen Name Redacted Accessibility-Partnership, especially in the peak holiday season.
Disables access, flat ground for wheelchair users. Pharmacy
provision. Friendliness, small local community feel about the place. |
have been well cared for by all of them.

Screen Name Redacted To have them available when needed.
Screen Name Redacted Just to have access to GP

Screen Name Redacted Access

Screen Name Redacted They are there when needed (locally)
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| would like to be able to make a face to face appointment easy.

To be able to see a doctor, face to face.

Staff know your health conditions and background and not have travel
far.

The efficiency, kindness, thought and professionalism of doctors,
nurses and staff.

That is continues in Solva and with the dispensing pharmacy also for
repeat medication.

To keep the surgery local.

Practice is local and within walking distance from my home.

The convenience of 2 doctors and pharmacy.

That a village and population the size of Solva needs a surgery and

pharmacy, especially the large number of elderly patients who would
find it very difficult to travel further. The thought of having to do so is
very worrying to them/ us and would over power the other surgeries.

Have been registered in Solva all my life having been born in Solva.
The service in the surgery is faultless in every way. The doctors,
nurses and receptionist are very helpful and try to accommodate my
needs.

Its local, friendly, help is there when needed.

Convenient location, as i do not drive, i get lift or bus
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The knowledge that the surgery has about me as a person.

Travel distance, ease of getting an appointment/sick note. Access to
prescription on the day of appointment.

After 40 years as a patient of Solva surgery my wish is to continue
and remain at Solva Surgery.

It is very local. It has a pharmacy. It provides for my health issues. It
has parking if required.

location is convenient.

So handy and helpful for everything.

Being local and maintaining its excellent service.

Access to a Dr and to repeat prescriptions without having to travel. |
don't drive.

Locality, friendliness and familiarity of staff with their personal
knowledge of our family. ( That includes current locums)

Its local and staff are lovely. Chemist on site for prescriptions.

To have it so close, as an aging resident access to these facilities is
very important as being in a rural area transport is not always
available. Also as i am in my late years i feel this is a facility, i will
need more.

Get excellent care.
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Being available when needed.

Able to speak to doctor and get prescriptions at the pharmacy.

Having my prescriptions (I don't Drive) also diabetic checks, also B12
every 3 months

It is easy to phone them. They know who you are, you can get an
appointment to see a relevant person. They are friendly and efficient.
You can pick your prescriptions up directly from the surgery. They
refer you to a specialist promptly if necessary. They go out of their
way to help in an emergency. They offer other services within the

community.

Great staff, able to see a doc quite easily, not far away.

Gp close to home. Knowing your Dr and nurses. Getting an
appointment soon, not 2 weeks after phoning the surgery.

Within walking distance

The provision of mt=y medication and medical advice and regular
checks.

Continuity if a doctor. Ease of obtaining prescriptions.

The most important criteria about my GP practice is continuity of a
regular doctor, and ease of obtaining prescriptions.

They provide an excellent service, going above and beyond to ensure
best treatment is made available.

It is and always has been a fantastic surgery, i always feel that the
staff and doctors there give the highest quality of patient care, also its
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a great location with ample parking.

That it remains open.

I like going to Solva surgery, I've been registered there since birth,
but i don't mind seeing locum doctors.

All the staff know me well. | have multiple problems, but dont mind
seeing different doctors.

Efficiency, ability to see a doctor when necessary. Diabetic nurse and
repeat prescriptions process.

Local, pharmacy, prescription service. Know the staff and doctors.

My GP practice is within walking distance to my home. Having the
pharmacy within the practice is needed as a lot of the community are
elderly, without transport.

Having health services local and available for me to use.

Consistency for Dr, not seeing a different doctor every time. Quality of
care/ Service.

Able to get an appointment with a reasonable amount of time.
Thoroughness during appointment, not rushed.

Pharmacy, knowing staff, patients of this practice all my life,
convenient.

Locality

Ease of access and contact with staff, more personal relationship

over time.
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To phone the practice and make a appointment with the doctor and
the receptionist not ask to many questions.

Regular prescriptions, insulin dependant. Boots chemist deliver
medication. Vaccine (FLU ETC)

Solva GP practice is very important to me as i am 82 years old and
severely disabled. There are good parking spaces and good access
to the surgery. | have been a patient at Solva all my lift.

Locality, Accessability

Locality

Able to see a GP quickly. Preferably have a GP who knows us
personally

It is essential that face to face consultations with a GP are available
when required.

Close proximity, familiar faces, dispensery and all round health
service and advice

Familiarity, range of services, proximity to home, ability to park,
dispensary

Seeing a regular GP, seeing excellent Nurses, having kind, caring
and responsive reception staff, so that the whole Surgery runs
smoothly both for those who work there and the Patients.

It's convenience and it's pharmacy

To be able to get an appointment with a doctor Or nurse depending
on treatment and hopefully reduce pressures on hospitals

Page 129 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Convenient

Close by

The proximity to my home and the dispensary

Locality

Locality, knowing staff.

Accessibility and pharmacy provision.

Solva GP surgery provides critical support for the Solva and district
community is so important for local people.

Local services, know the staff.

It is close to my home, the staff know me, | can reach it easily and
park my car. Although i live very close, being disabled i need to use
my carto go further afield where parking is a problem would ***
difficult.

Service convenient, good staffing.

Local

Access to services and appointments in good time to reduce stress or
worry.

Availability, good Dr's, helpful receptionist.
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Solva surgery is near where i live, it is smaller surgery delivering
more personalized patient care. Always able to book out appointment
for myself and children.

Leave Solva surgery as it is now.

The locality.

Regular and available, local.

Being able to have access to health care when needed.

A local practice where all patients are known personally by the staff.
Very easy to access for both appointments and prescriptions.

Waiting for an appointment face to face with GP minimal delay,
always available within days. Excellent service also nurses
appointments within days. Pharmacy on site, well stocked supplies.
The degree of care given brilliant.

Ease of access

Appointments available, continuity of doctors, A good relationship is
essential. Nurses and receptionist are good as we have in Solva at
present.

Because of my long standing illness i need a local and easy to travel
to practice, who knows who i am and what help i need.

Having a doctors, to *** uo prescriptions and a nurse.

Always there to help and easy to contact. Friendly, helpful,
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compassionate service.

Near my home.

A competent doctor (**** two doctors) plus pharmacy.

So handy and easy.

That it stays in Solva.

Good doctors, friendly staff.

Service.

Friendly and polite staff who are very helpful and the pharmacy.

It is in walking distance from my home.

| have been at Solva surgery for over seventy years and have had a
good service by doctors, nurses and staff. Also all the family and even
some of my grandchildren and great grandchildren(some of them
moved away)

The service convenient, good staff.

That you are able to see a doctor.

Locality, personal knowledge.
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Its local.

Convenience, knowing practice staff, pharmacy, patient with the
surgery since i was born.

| have been a patient at Solva surgery since birth, if it closes it will be
a great loss to the area. The friendliness of the staff. Pharmacy on
site.

Every time i have visited Solva surgery the staff and service provided
is always fantastic. Solva surgery is an asset to the community. Every
time you call the surgery you know your call will be answered without
long waits.

Have been with the practice for a long time, know all staff, happy with
them.

Easy to get there to see a doctor.

Availability.

Accessibility, near to where i live. Dispensing practice means i can
get my medication early. GP's, nurses and admin that know ,e and my
problems and are there to help.

Being able to contact/discuss problems with a professional. To be
able to have provision to provide care for minor injuries without
having to go to A&amp;E

Having all health services available to me and for me to be referred
for other health checks.

Convenience and excellent service

Having it close to home (less then 10 minutes drive) so i can pick up
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prescriptions and attend appointments easily. Furthermore Solav is a
lot less busy traffic then St Davids, Haverfordwest and Fishguard.
Making it easier to get to appointment on time.

Availability of a GP close to my home! Also nurses and pharmacy.

Knowing that its possible to see a doctor if needed.

That home visits are still possible and delivering of medications
remain the same as present.

1. Dr available for appointments within a reasonable time. 2. Distance

from home.

The flexibility, the service is excellent and its very personal.

Has been there for along time offering good quality service to the
community. Staffed by friendly helpful staff.

| have been a patient of Solva surgery since i was born in 1930

That i can see a doctor face to face instead of talking to them on the
phone.

Access to GP and appointments.

Local.

They know my medical history and always provide a fantastic service,
and accessibility is second to none.

That the existing service is maintained. That contact is available
quickly and enquiries by the phone are answered without being stuck
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in a queue. Nurse services to be maintained.

Regular prescriptions, Boots chemist deliver them to us.
(Vaccinations (FLU ETC)

Having a GP who has face to face appointments and not be **** by a
teenage ***

Fairly local.

Personal service. Very good staff. | am a patient not a number, so are
other patients.

Having regular GP and the location on a bus route, Also the size of
the practice makes it easier to get an appointment.

Accessibility to be able to attend or contact quickly.

It stays in the village of Solva with resident Doctor, admin staff and
nurses.

Availability to get an appointment.

It stays in the village of Solva with a resident Doctor, admin staff and
nurses.

One of the most important things is its locality. | am disabled and its
so reassuring to have this little gem at my doorstep, especially the
fact that i can collect my prescriptions here.

All my life i have been with Solva surgery.

Fairly near home, 5/6 miles.
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To have access to all health care.

It was local and intimate. Staff and patients had a long standing
relationship of trust and respect.

1) Ease of access. 2) Excellent provision of health care by doctors
and nurses. 3) Medication available on site - No extra trip to
pharmacy.

Its within walking distance.

Always get an answer on telephone when i ring. Can usually get an
appointment fairly quickly.

Easy access and contact with local staff, have a more personal
relationship over time.

Nursing staff and office staff are available, calls always answered.
This surgery is the best in Pembrokeshire for care and helpfulness.

Accessibility as a wheelchair user the parking is easy for my
daughter, the ground is flat. Pharmacy facilities is excellent,
appreciated too. The surgery is small the team are friendly, helpful
and thoughtful. My care has been exemplary and have been delighted
to be a patient here.

Proximity, experienced competent staff, availability of a appointment.

That i can get there without having to use my car, particular during
winter months when i cannot use my car on frozen roads.

Excellent staff, never miss informing me of my 3 monthly check for
blood tests ETC due to heart condition.

Staff very nice and helpful.
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Screen Name Redacted To keep good communication with staff. To be able to get an
appointment efficiently.

Screen Name Redacted Local, personable contact with GP and staff.

Screen Name Redacted Because its near to me, i know all the staff I've been going over 40
years. Would really hate to have to go to another surgery.

Screen Name Redacted Convenient and accessible. Very important to have a surgery close
by.
Screen Name Redacted Emergency appointments always available. Doctors and staff always

have plenty of time for the patient.

Screen Name Redacted Solva surgery is an award winning (multiple times) surgery. It offers
excellent care. Having a single handed GP for many years. We are
very used to locum care.

Screen Name Redacted Being able to see a doctor when needed especially for children.

Screen Name Redacted Easy access to book appointment when needed, regular check ups
provided.

Screen Name Redacted Easily accessible via bus and good prescription service.

Screen Name Redacted Accessibility to doctors and prescription services.

Screen Name Redacted That it stays open! | feel that it is very important for the local
community and all the local people that their doctors surgery is there
for them.

Screen Name Redacted The ease, close access.
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A local, very good practice.

| enjoyed the fact of that it is a small practice and i get to know staff
well and they know me and my problem. Also being able to get
prescriptions immediately on site is of great benefit to me.

Location is convenient and disoensary.

Being able to speak to the GP (not necessary face to face)

To be able to access a GP easily when i don't feel well.

That this practice continues with a prompt decision and a certain
future for us all.

It is a five minute walk, where are prescriptions are provided if
necessary

knowing staff and GPs Personally

as this is a rural area having a local surgery is so important. Having to

travel further to see a doctor, nurse or collect prescriptions is
inconvenient, especially for older patients.

near to get to

near home/ local

local easy to access
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reasonable access to face to face Dr

to be able to see a doctor face to face. Solva surgery has won
awards for excellent service and the staff are very professional - this
should continue. repeat prescription arrangements

it has been a good service to me over the last sixty years

to have continuity of care by Gps and Practice nurses and not
Locums. Dispensing Practice

Having a GP readily available as and when

GP provided primary care is essential, particularly in an ageing
population and it is vital that the care is provided locally

ideally i would prefer to have to current service with perhaps another
full time resident Dr in the village and to retain dispensary service

it is convenient to have a local surgery to collect out monthly
prescriptions and be able to see a doctor when needed

convenient to see a Dr and to collect tablets

keeping it. Sola surgery has always been integral to the local and
surrounding area, very friendly, professional and easy to get to

being able to see a GP face to face when needed and having the
surgery available in the first place

close by and has a pharmacy

close proximity and has a pharmacy
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Local staff who provide a consistently high level of care and service.
it dispenses medicines easy access

Do not have to travel far easy access into the building for all ages
plenty of room to park - disabled parking need to have doctors
coming to the village and nurses and this hopefully will let us see a
doctor of nurse quicker. Last few years a nightmare

close to my home and able to park

All services - doctor nurse prescription collection, vaccinations, baby
clinic in the village

the efficiency and friendliness of all the staff, medical and non -
medical having been a patient for almost 30 years, the staff are more
like friends.

| have been a patient at Solva since moving here 30 years ago. They
know me and | know them and i have great faith in their treatment
and in the way I'm always treated as a friend nothing is too much
trouble.

to be able get a face to face appointment rather than a telephone
call.

getting my tablets and having a doctor call if needed as i am
housebound

It has been a good service to me over the last 60 years

being able to see a doctor quickly when needed (preferably the same
doctor continually) easy parking east of accessing medications.
efficient and caring staff, cleanliness

for my well being
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Screen Name Redacted ease of parking for disabled nurse lead monitoring of chronic
conditions e.g Asthma diabetes helps patients manage. efficient
friends service - reception staff know all patients.

Screen Name Redacted availability of appointments part of local community relatively close by
Screen Name Redacted availability of appointments having pharmacy local

Screen Name Redacted easily accessible in Solva Dispensary

Screen Name Redacted Its in the village and easily accessible and able to have medication

from the surgery

Screen Name Redacted close to home same doctor

Screen Name Redacted close to home easy access family doctors - get to know you
Screen Name Redacted it is close to home

Screen Name Redacted very good care friendly staff- helpful provision of medicines from

Pharmacy and until recently local pick up point for prescriptions.
continuity of support for my mentally ill husband - peace of mind for
both of us

Screen Name Redacted accessibility contact with established nurses and care and
considerate friendly practice. A place where | feel comfortable
amongst the staff and with the Doctor

Screen Name Redacted Having two GPs available at the surgery with necessary nurses
backup, blood tests ect.

Screen Name Redacted access to a GP for consultation whenever needed. | would be
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happiest with a 2 GP practice with 24 hr cover supported by a
dispensary on site

The location, ease of getting an appointment &amp; friendly caring
staff

Availability of appointments in emergencies &amp; for general care

Accessability

Accessability

The amazing personal attention and care we get from our practice

Drs &amp; staff who know the patients &amp; communicate well

To keep your local and friendly staff that currently work at the surgery
and hopefully keep the pharmacy going.

Purley accessibility as * e *

The surgery is within walking distance and with my macular condition
it is most important the staff are local and very helpful. The doctor
knows the patient continuity is important when you get to my age.

That they get to know you and that it is in Solva. The practice is well
run and managed and the staff are very professional.

Availability of appointment and getting through on phone calls. Ease
of access and parking.

Very convenient and good service.
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That i can see someone who knows about what is wrong with me or
can refer me to someone who does (Promptly)

Not having to travel far.

Collect my prescriptions locally.

An understanding GP

Being able to ring my surgery, make an appointment and being able
to walk to the surgery as i am unable to drive and have difficulty
travelling on public transport.

The direct contact with GP when needed and the most helpful staff.

Being able to speak with the doctor with out waiting weeks and the
staff who are all so hopful.

Very good staff and medication is usually provided on site.

That it is local. Travelling can be difficult for those too ill to drive or
those with young children in particular.

To be able to see a GP face to face without a ******* triage system
and for the GP to be local ( within walking distance)

To have a local surgery.

1. It is fairly convenient. 2. Being fairly small, it is easy to get to know
the staff and one can usually be seen by the same doctor/ practice
nurse. 3. It is very convenient to be able to obtain prescriptions direct
from the surgery.
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That its local.

That it is local and provides continuity of care.

Distance away from home, pharmacy local.

It's local. It's personal. It's well run. Easy to contact unlike other
surgeries.

Services should definitely be kept in Solva Surgery. Other surgeries
in St David's, Fishguard and Haverfordwest already have too many
patients. Solva has always provided a well-run service. Solva Surgery
is local, well run with pleasant staff who run the Surgery with care and
are very organised.

It is important that i am known by the staff (who are excellent) as well
as the doctors when possible.

Seeing a doctor promptly if necessary.

Able to contact a Dr or nurse when needed to see or ask advice.
Physio, bloods and various other clinics is good for supporting
patients.

1. Competent and approachable GP. 2. Friendly, helpful staff. 3.
Small, quiet surgery.

It is a friendly practice - | know the staff and they know me.

Competent, approachable GP, friendly, helpful staff, smaller, quiet
surgery.

Lovely surgery and lovely doctor and not very far from home.
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To be able to travel local.

Remain open

It's local and great practice which we very much want to keep.

Excellent service that is has provided over the years. Friendly, small
always able to have appointment.

Solva Surgery is important to me, because its local and its the
surgery I've gone to all my life.

As a full time carer i am able to use the practice quickly and return
home. It would be very inconvenient for me if i had to go to Fishguard
or Haverfordwest as i would need to make alternative arrangements
for someone to come and look after my wife whilst i was away.

I look forward to talk with my doctor about my problems and the see
the staff and nurses.

Good level of service locally, efficient, accessible, personal
knowledge of staff, continuity in managing health issues, car parking
available.

Pharmacy

Continuing the level of familiarity and care for the local community
and people.

Easiness of parking, friendly staff, GP's and pharmacy all in one
place. Blood tests, efficient staff, quickly dispensed. Town HFW too
far, busy, hard to park. People employment at the surgery important.

The doctors and staff always try and give you an appointment, don't
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know what we would do without this surgery.

| do NOT want my GP service to be shared to Haverfordwest/
Fishguard. | live in St Davids and work in the surgery there. | don't
want to be penalised for this and see my provision moved 16 miles

away.

Nice doctors and staff that you get to know and treat as friends.

Availability of appointments

Availability of appointments

When i was in a dark place mentally the doctors went above and
beyond and took time to talk to me and listened. The help was what i
needed, don't think i would have got me some help in a surgery
where they don't know me or what i was going through mentally.

The service, the friendliness of all the staff, the community feel to it.
And ** able to get an appointment when i need one.

That i can speak or see a doctor same day if urgent or within that
week if not. The wonderful helpful team that is there now, nothing is
too much trouble.

I have been with Solva surgery since i was a child.

It is communicative, easy to speak/ consult a Dr and nurse when
needed.

Distance, pharmacy, blood tests.

Local and convenient to the village for appointments and pharmacy

when Il
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Availability of appointments.

Availability of appointments

Convenient

It is convenient to get there.

Access to a doctor when needed. Familiar staff and nurses.
Convenient to get to with parking.

| have always been there and do not want to change.

Quick access to appointments, familiar faces/staff. All family
members registered with the surgery, continuity of care,
understanding the urgency to see a GP for child appointments,
parking, access to pharmacy.

Access to local GP appointments with acceptable time frames.

That it is local.

Availability of appointments, parking, near to house/home, family use
the same surgery (important for ageing family). Supportive/good
access to services for children - want to treat in area. Appreciation,
get good care.

| have been a patient of Solva practice for the best part of 90 years. |
know the doctors and the wonderful team of workers. I've got nothing
but praise for all who work there. The doctors are earing a fist class.

| have been registered at this practice since 1970 and have always
been treated with such respect by every member of the team.
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The welcoming and friendly staff; the ease of getting there and ability
to collect my tablets from its pharmacy

Availability of appointments, acknowledgement/understanding of
urgency when contacting regarding children, Appreciate that
Glangwili is a very far and children need to be seen in area.
Community Board. Familiar staff. Excellent level of care.

My health

Accessibility of the surgery, parking etc. Rapport between doctor,
nurses and staff. Ability to speak to same doctor regarding illness.
Not very satisfactory speaking to doctor you do not know !!

Provide a vital service to our community and delivers a consistent GP
practitioner so don't feel you have to explain your circumstances over
and over again as the doctor actually gets to know you to build report.

Its in my village so i can walk.

Having one.

The dedication and accessibility of the practice personnel. The whole
team are unified and give only the best care and assistance. they
work tirelessly alongside other professionals such as the pharmacy.

It is close to where i live.

That it exists with a competent, efficient doctor.

Easy to get an appointment to see GP
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Appointment availability, friendly atmosphere, parking.

Availability and consistency of care and support across the whole
Solva practice team coupled with integrated pharmacy.

Its in my village and can walk.

Its local, run by people i know.

Good Dr's excellent nurses, excellent staff and service.

Staff that o know, i can collect my prescriptions.

The staff are very good, and surgery is not far to me.

Small, friendly GP practice serving our rural community consistently
with high grade of care and excellence. Dispensing service has been
invaluable to all residents lucky enough to be registered as a patients
at this practice.

Location, accessibility, pharmacy, service provided.

That the practice remains in Solva. It is also important to continue to
look for a GP to take over the surgery. | feel that closure of the
surgery will be detrimental to the community and lead to a more
unhealthy population of the area.

Small, friendly practice with its own dispensing services. Consistently
excellent staff and services available to our family since moving here
26 years ago.

Its local and convenient. | have been a patient since it first opened.
Appointment times are relatively quick compared to other surgeries,

convenient parking.
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Professional and friendly team, ability to make appointments within a
reasonable timeframe. Convenience of prescriptions available on site.

Remains local and has a pharmacy.

ACCESSIBILITY to bot GP and nurses and the surgery building.
Mobility can be a problem even to drivers. St Davids is a nightmare
for parking for both surgeries and chemist and shop, all year but
particularly in the summer.

That it's close by and | can walk down if | am unwell and collect any
medication at the same time. You do not want to be driving if your not
well. Also having a local surgery, the staff get to know you and your
family. It saves so much time, not having to explain what's going on
with things in your life and who is who. It's a whole community.

1. Efficiency and speed of which i can get to see a Doctor or nurse 2.
Excellent and caring Practice Nurses 3. Efficient, kind and patient
receptionist(s) who are always helpful/polite 4. Close proximity/easy
parking - especially for disabled/elderly persons 5. In house/surgery
pharmacy with telephone repeat prescription service

1. Efficiency and speed of which | can get to see a doctor or nurse 2.
Excellent and caring Practice Nurses 3. Efficient, kind and patient
receptionists 4. Close proximity and easy parking, especially for
disabled or elderly persons 5. In-house surgery pharmacy with a
telephone repeat prescription service.

Ease of accessibility, i.e not too far away. Also, a simple process to
drop off and collect prescriptions.

Always having an appointment when i need it.

I have been with this practice for many years and have always had
good service staff and doctors alike. Very efficient. Its all thanks to
this surgery that i have survived 4 operations.
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Appointment availability with Doctor and nurses has been good. Up
until recently timely appointments important. Dispensing pharmacy.
Familiar staff on Reception.

That i/my community can access a GP when needed and that the
service provided is good quality and timely.

Having a local practice where the GP know me. | do not want to have
to do a 30 mile round trip to Fishguard.

Its very close to home for the care of my family.

The fact that it is in our village, that it is a dispensing practice, that it
has excellent nursing provision. It is a purpose-built facility, potential
for the provision of a number of op/medical/surgical procedures and
treatments.

To see a familiar Dr and to collect medicines from here.

Health care and convenience

Easy to access and get appointments.

Convenience

Conveniently located.

That here is one nearby when needed. Dispense prescriptions.

I'm 92 and it's very close for me to go there
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| have been at this surgery for 68 years. It would be a disaster for the
area. If this surgery would close. People will die.

It is very close to go

I have lived in Solva all my life and we have always had a GP. ltis
worrying and frightening in this 21st century that we might lose the
surgery. St David's Surgery has said that they cannot take anymore
patients and you are then talking about Haverfordwest which is quite
a distance away. We are an ageing community and we need a GP
practice.

Very helpful staff and due to my age it is very convenient.

| would prefer it be operated by the HB and other models considered,
not transferred to another practice. Close by, accessible and (in
future) integrated fully with other primary care and third sector
services. Tis question is meaningless without adequate functioning of
secondary care and a whole root and branch review of health and
care in our communities. Rurality is a special case.

It would be good if the standard | have had over the past 30 years
could remain the same so it would give me heart to still talk when
phoning the surgery to as many ones that | know, to still see a doctor
at the surgery and be able to collect my medication as normal so
hope change is minimal.

Being able to get my medication as well as being able to discuss with
a GP if needed. As the medication is for mental health, it's helpful to
know | can easily get this or talk to someone if needed

Currently: a team that are very helpful, know what they are doing and
do it well. Also the location and easy parking are a bonus.

To know that the doctor and practice nurses will be able to satisfy my
needs when neccessary.

Getting my regular tests for the hospital and my repeat meds for my
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blood pressure.

Screen Name Redacted Appointments are sorted and you don't have to wait weeks for one.
When you are poorly and need to be seen or a phone call by a
medical advisor, Solva Surgery delivers! Monthly medication we pick
up from the Surgery

Screen Name Redacted Knowing doctor and nurses take care of my conditions.

Screen Name Redacted Being able to quickly and easily access prescriptions and
appointments in a convenient location. Good communication and i
have never had to wait long for appointment.

Screen Name Redacted If an appointments is needed, Solva Surgery are fantastic at getting
you one with the doctor and you do not have to wait weeks for an
appointment to be seen by a medical advisor when you are poorly.
Able to get monthly medication at the surgery.

Screen Name Redacted What is most important to me is as i have no transport and need to
go to Solva surgery regularly to manage my condition (Diabetes Type
1) and get my prescription (Insulin etc) and i work long hours as well.
Life without the surgery would be very difficult indeed for me.

Screen Name Redacted 1. Continuity of the GP | see 2. Appointments when needed, face to
face, without a long wait 3. Prescriptions available on the same
premises.

Screen Name Redacted Continuity of my health care and access to a GP as and when

needed. Preferably not in 2/3 weeks (or more) time.

Screen Name Redacted Accessibility to see Dr face to face. Close proximity

Screen Name Redacted Been in Solva surgery since birth and the staff are incredibly helpful.
The doctors have been extremely helpful.

Screen Name Redacted Access to a doctor quickly. Close proximity.
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Screen Name Redacted Been in Solva surgery since birth. The few times I've required Dr's the
feedback is so good and caring.

Screen Name Redacted Excellent staff near my home. Helpful GP who listens to your
problems.
Screen Name Redacted The level of personal care - open 5 days a week, online consultants

and rapid response time. GP being able to access my prescriptions in
the village. Having a team of health care professionals *** **** ***
operating together for our community.

Screen Name Redacted Availability of doctor and nurse appointments. Close to home.
Efficient dispensary. Continuity of care thanks to permanent staff.

Screen Name Redacted Appointments can be offered within a day or two or the same day if
urgent. GP knows her patients, therefore continuity is important.
Surgery close to home. Pharmacy excellent.

Screen Name Redacted Knowledgeable doctors who know my medical situation.

Screen Name Redacted Being able to see or speak to a GP when required. Approachable
staff and doctors. A GP who knows my medical/other situation. All
above are at Solva Surgery now.

Screen Name Redacted That it continues to be operated in Solva

Screen Name Redacted It is most important to all the patients. This award winning practice
and pharmacy are kept open. The service at both are excellent as is
the staff.

Screen Name Redacted I don't think moving surgeries is possible. St Davids would be the next

option but surely they are already at maximum capacity.

Screen Name Redacted That it is efficient, accessible and preferably local.
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Availability. To see a nurse or doctor when needed. To be able to
attend Solva for routine blood test, flu jobs, Thyroid monitoring,
medication reviews etc.

To be able to pick up my medication easily, (parking) Solva surgery
so well run, dedicated staff, always courteous and helpful,
outstanding care.

That it is kept open as it is, with if need be using locums to run it.
Most important the pharmacy must be kept at the surgery as the
request if 5 miles away and others are further and their service is
second to none.

Being able to access services easily. For example if | amill | would
like to be able to discuss/or see a doctor promptly. Also be able to
have my prescription medication easily - a good system for repeat
prescriptions and collecting them.

That i can see a doctor when i need too. Solva surgery has been
wonderful in giving good service. The surgery team including
receptionist, nurses and pharmacy staff are efficient, skilled and kind.

Solva is only 7 miles away, the staff know you so you feel as if your
getting the personal care always.

Most important to me about the running of Solva Surgery is that |
have been a patient there for 34 years and | have been very satisfied
with how professionally its been run and the caring and compassion
of all its doctors and nurses, Receptionists.

having a doctor or staff member on hand to deal with any health
problems , also giving advice and help on preventive measures to
keeping oneself healthy

Near to home

The practice is the only one local to the local community and the
surrounding area which is spread quite a distance. We live about four
miles away and many live further. The surgery offers many services,
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the most important being the pharmacy. It would be a devastating
loss if it were to go.

Having a local pharmacy and surgery - we have a wonderful group of

nurses who are very caring.

Solva surgery has been perfect, very efficient and friendly service
delivered. However i am now immobile and driving to Solva is no
longer practicable.

Continuity and care, knowing that there is a regular doctor at the
practice.

Having access to a local surgery within the community.

Quality of care and experience, ease of access and availability.

All services required by practices. Seeing a doctor face to face. Every
service in Solva Surgery is needed. Having a GP practice is very

important.

That it is possible to see a doctor or practice nurse quickly. Would
like a regular check ups perhaps twice a year. Having a dispensary.

| have been at Solva Surgery for many years since | was born. The
quality of care | get is fantastic. The thought of having to move to
another surgery is very worrying for me as | suffer with anxiety which
affects me mental health. The staff know more my background and
always accommodate me when | need help.

Living in the countryside means Solva surgery is the closest. Having
to travel further is costly and inconvenient, getting an appointment
takes less time than other surgeries. There is ample parking and a
chemist, so no need to travel further for prescriptions.

The Doctors, nurses, dispensing teams and admin staff know the
members of the community, they understand their needs and always
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go above and beyond on every occasion. | am always able to go to
the Surgery and discuss with my doctor my issue and if prescribed
anything, the dispensing team have my medication ready before
leaving the doctors office. This is incredibly useful for myself and my
grandparents whom have mobility issues. They are able to travel to
one location to get a diagnosis and their medication.

Efficient staff who are compassionate, staff who work together as a
team to provide best care. Pharmacy on hand to safe travelling to
towns far away. Consistent Drs an nurses ETC who have built strong,
trusting relationships with patients.

It serves the local community. An elderly population needs continuity,
and it's nice to have a personal relationship with staff | have know for
may years. It gives me a feeling of security which is beneficial to my
general health and wellbeing.

They like a family to me and have help me through some tough times.
We have to have access to a GP and practice nurse in Solva.

It is in the village, for an older population above all its convenient, you
don't have to impose on anyone to take you there. The GP knows
who you are, on the reception staff are members of the village, and
the dispensary facilities are excellent.

Good and reliable health care locally when needed. Also the
pharmacy within the surgery.

It is nearest and on a bus route.

It is the nearest and on a bus route.

| feel the surgery is vitally important to be kept open and operating -
in the Locality at a time the NHS is under so much pressure to keep
hospitals running surely to be able to contact your GP has to ease the
pressure.

Someone answered the phone and gives options even if there is a
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delay sometimes.

It is important to have GP at Solva and the speak to GP face to face
than speak to them on the phone.

It is local and easy to access.

Location, accessibility.

Local practice, friendly staff, all services under one roof.

Keep the practice in Solva please. This is the most convenient option

for me.

Local and convenient.

Contact for relevant needs.

Reliability of seeing a regular doctor, have been a patent at Solva for
58 years and would like to keep going to Solva surgery.

Better access to GP, less phone consultations. Same friendly staff.

Keep the same friendly and efficient staff that we have now. Friendly
and efficient service and able to receive medical care when needed.

Availability of doctor or nurse o discuss symptoms. Quick
appointments. Possibility of Physio (for example) at surgery rather
than a trip to Withybush. In house dispensary.

they are easy to get by car or bus. You can see your GP/Practice
Nurse and pick up your prescriptions straight away.
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Availability of appointments for doctor and practice nurse. In house
pharmacy.

Local service in local area - many residents do not have transport so
need to be able to access medical services locally. One bus an hour
to St David's is not practical.

It is convenient and the staff are familiar and know me and my family.
Its been great to be bale to pick up a prescription on your way out.

they are dedicated and know each of my family, they give us all first
class treatment.

It has for a long time been a dispensing surgery. This is a great help
as sometimes collecting a prescription can be difficult.

It is local and very helpful.

They are close and supply a chemist as well, always prompt with my
appointments.

Easy access and helpful staff.

Always get to the bottom of any health issues and get us all the
treatment needed.

Availability, welcoming, helpful

That it caters for the needs of the local community, that | can see a
GP face to face.

They care, they know me, | trust them.
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Convenient, friendly,

Friendly, helpful and caring

Accessibility, being able to call and get an appointment or speak to
someone when needed which we’ve been able to get with solva.

Having a good local doctor and team who know us.

Accessibility

Distance, staff consistency, professionalism &amp; friendliness

Being able to get through to speak to a doctor or nurse and being
able to get an appointment within a few days of contacting the GP
practice.

That it is accessible to those without modes of transport. That it stays
in the community. Friendly staff.

To have two full time GPs offering face to face appointments, the
pharmacy to continue in the surgery. For the surgery to remain in
Solva surgery Village. within the existing building. The building needs
reusing as soon as possible.

Helpful and polite reception staff.

Local

Familiarity, nurse practitioner, prescription.

Dispensary.
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to know your doctor and the GP to know you/.

Knowing the doctors and staff. Great service.

Solva is a lovely homely Small Practice. | have been a patient there
my whole life - 81 years. It is very convenient for me to be ale to have
prescriptions dispensed there, rather than go to a chemist. IT is
important to have continuity of seeking the same GP. Parking spaces
also good

| can book a time t be seen and not wait in a queue

Knowing the doctors and staff, continuity of care. Always being able
to get an appointment with right person. Having the dispensary in the
same building.

Being able to walk so making appointments is easier. Having a high
standard of services is also important as it means health concerns
are properly explored.

| have been with Solva Surgery over 50 years. It is very convenient to
have a small practice and hopefully it will carry on if we get a decent
GP and get appointments when we need. the Pharmacy was also
very convenient especially out in the country. | hope situation will be
resolved.

access to a doctor or a nurse within a reasonable time frame. Also
dispensing facility - important in a rural area.

As i have no transport and need to go to Solva surgery to have [.N.R
teat and pick my prescription up without this service life would be very
difficult for me.

Its hard enough too see a doctor now let alone having to travel.
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Continuation of medical services provided by doctors a nurses
familiar with patients for a number of years e.g | have been monitors
as per guidance following cardiac surgery at Moriston in 2010: this
enables check ups and dispensing of medicines to rum smoothly.,

To be able to see a Doctor as required and nurse keep dispensing
tablets ETC. and keep the wonderful, hard working staff.

continuity which can be provided by the existing locums who do a
fantastic job. It is essential to retain the pharmacy as these services
in Haverfordwest are over use there are always long queues often
outside. | cannot queue | am registered disables. NB is it possible to
make them salaried - invest in the,. Make Pembs a work desirable
areas.

1, Easy access. 2. Pharmacy on site. 3. Friendly receptionist, with
knowledge that answer the telephone. 4. Good triage system, also
fast and efficient. 5. Excellent nurses who even remind you when
boosters (Bloods ETC) are needed. 6. Moved to the area as Solva
surgery has a excellent reputation which i have found to be correct
and always go above and beyond to help.

the staff all know me / | know them. Everyone is amazing, helpful and

very caring. | can always get an appointment when | need one

Access and convenience, Solva surgery has always been very good
at giving appointments promtly.

To get an appointment soon.

Ease of access, free parking, addition of in house pharmacy friendly
caring staff.

That it has modern diagnostic equipment.

Easy access and continuity.
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Local and Easy access by car and bust (I don't drive) they have
always been instantly helpful and caring. | have never had to wait for
an appointment and usually seen by the same GP. Continuity of care
is important at my age. Started at Solva in 1947 and back with them
since 1978. Since then they have swiftly attended to our several
emergencies.

Distance to travel. Always been a patient there. Location.

Easy access, disabled parking, level car park is that is occupied.
Ability to collect medication on site. Easy reordering. Friendly helpful
efficient staff

| know the staff and they try to meet my needs as quickly as possible.
It would be be much easier for me to transfer to St davids where | live

as | no longer drive.,

familiarity and distance

Locality, continuity, closness.

Distance and familiarity

familiarity ,distance

It feels an essential part of village life helping locals and visitors. The
quality of care has been so good. It is very approachable personal
practice.

Good doctors/ specialists and nurses and staff. Tables are available
to be picked up at the surgery

Face to face consultations, pharmacy on site, locality.
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It is only 5 miles away. | have to rely on someone to take me as i no
longer drive myself. Having the pharmacy there and parking is
excellent. to collect prescriptions and any appointment you have as i
am unable to walk very far.

can offer appointments quickly when needed dispense medication on
site. Continuity of staff - who are friendly and helpful is local and easy
to access

Being able to access services in a timely manner. Need for regular
medication review and repeat prescriptions.

It is local and accessible with good parking facilities. appointments
are given in a timely manner pharmacy on site continuity of staff who
are friendly and caring consistency of GPs . nurses long term -
important to aid and encourage discussion and manage medical
concerns.

receptionists know me easy access by phone dispensing chemist
services

to know the doctor and them to know you

accessible without transport for us older people meeting local people
in the surgery and not having to find transport

Easy access to surgery either by appointment and for telephone

east and quick consultation with GP and staff easy car parking for
appointment and collection of prescriptions. no waiting in love queues
and collection of prescriptions. easy on line ordering or repeat
prescriptions. Phlebotomy service.

It is near has excellent staff and facilities

Having an appointment with a reasonable timeframe, Having a

surgery that offer "open" appointments slots daily for emergencies.

Page 164 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Familiarity.

the standard of care from doctor to receptionist and nurses the facility
to have prescriptions made up

Swift care.

Easy access either by appointment and or telephone

The service is convenient, important and efficient and very friendly

Easy access and availability.

Being able to see a doctor without a long wait. Long being several
days.

Continuity of service. Easy to park ability to get an appointment when
necessary within reason.

Efficiently, prompt appointments, prescriptions, an excellent surgery.

the ability to have a face to face appointment with a doctor general
facilities such as practice nurses and pharmacy

accessibility. knowledge of my previous medical history (25+years)

knowledge and understanding of my medical condition over the past
25 years

for it to continue , availability of prescriptions
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1. Easy access (No need for Taxi) 2. Friendly receptionist that
actually answer the telephone and listen to what you have to say. 3.
Good triage system, fast response. 4. Being able to talk to the doctor
if needed. 5. Pharmacy on site. 6. Lovely kind knowledgeable nurses
and staff. 7. Excellent doctors. 8. Moved to this area especially for
Solva surgery which is excellent!! Has heard good reports about the
practice so wanted the same which i am now receiving. Cannot sing
the praises of this surgery enough !!!!

accessibility and personalised care from a small but dedicated team.

Solva surgery has always been an efficient place, local and
convenient. Prescriptions are prompt. Excellent place.

seeing a familiar GP continuity of care being local

Having been a patient at Solva for well over 50 years | have always
been more than satisfied by the care | have been given. Always had
great respect for the staff and doctors

Quick access to diagnosis and treatment.

Having appointments allocated in a reasonable time frame. Having
open appointments for urgent matters.

Location - 5 minutes services provided e.g use of upstairs room for
baby massage groups always been fantastic service by the whole
team.

Accessible, continuity of care, health clinics, modern approach in
health care.

It is close to where | live, Always had excellent care and service. |
have a young family and it is great to know there is a GP close.
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Prompt Appointments. High quality of care

Close, good parking. The staff are very very good, welcoming and
helpful and the practice is also very good and use locum doctors.

The ability to get an appointments without waiting for several days,
face to face consultations rather than phone/ online/ photo.

The quality of care that | have received over the years is outstanding.
The practice has a unique ethos and it would be tragic to lose that.
Solva needs the surgery and the so does the surrounding area.

Good doctors and nurses, friendly and helpful, able to get a prompt
appointment when needed, close to home

| can always see or speak to a doctor within a couple of days, same
day if urgent.

Important that child healthcare provision is available in our community
particularly now Withy bush has been downgraded

close proximity to work and residence

Solva Surgery is very important to me Ive had a very complicated
medical history which everyone at Solva Surgery is aware of and has
been a huge help in my recovery. Been my surgery for over 30 years.

Due to my serious health issue | have attend my GP practice
regularly. | have been under this practice for the last 62 years.

Easy to get appointments good service

accessibility to all the local community
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accessibility - reliability

The GP practice is very important to me as a mother of 4 the
accessibility to just walk to the surgery instead of a half an hour drive,
availability to collect my repeat prescription every month for the rest

*kkkkkk

of my life

to see a doctor the same day or within 24 hours

to see the doctor the same day or within 24 hours

Efficiently, prescriptions, discreet prompt appointments, friendlyness.

accessibility and location and dispensing

It is an excellent practice it is so accommodating and efficient

because it is a brilliant practice

| would like to see the same staff, i like the staff. | would like to be
able to have a learning disability health check up. | like the building.

To have a doctors surgery in the Village is essential not only for the
GPs presence but also for the other services that are offered
especially the pharmacy on site

Its close to home when | go there you can get all the help | need and
a warm welcome and good advice Doctors listen and nurses listen to
me

Good communication and ease to get appointment when needed
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location and ability to connect within local community in time of need

the surgery provides an important and vital service to the areA

good care and easy access

being so close - | do not drive

It is a local facility which i can walk to in ten minutes. when i need my
regular tests

I am in my late eighties and have several medical conditions requiring
frequent and regular blood and other tests followed by discussion with
doctor. the ability to walk or drive to surgery is great benefit.

That it is a very food surgery, small enough to care, and with time to
resolve issues we have at hand. The staff are exceptional, caring,
supporting. We don't want to go to another surgery. We are only just
get used to Solva surgery. lts local to us. Id we don't have our car we
cab get on a us. This was a consideration to us when we moved here.

. excellent service by the whole team! . staff that know you . easy to
get to - easy to park . Doctor is available when required - face to face
or call back . telephone response is excellent ie. no queuing system!!
. excellent online repeat prescription service

Location very convenient, good care and regular check ups.

Continuity service alongside pharmacy services. There will be no
pharmacy in Solva)

. Excellent service provided by the whole team . staff caring and know
you . easy to get to - easy to park . doctor is available when needed -
face to face or a call back . telephone response is excellent - no
queuing system . excellent online repeat prescription service
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We have only been with SOlva surgery for the last 6 months but in
that time have been so impressed, only wished we had come earlier.
Most important from the practice is how we are dealt with in by all
staff with politeness and efficiency.

Quality of the provision of care for my family. Access - seeing
someone quickly when needed.

local pharmacy availability

it is very convenient where it is , as | don't drive and can therefore
walk there

accessible without transport - i.e can walk there doctors or nurses
always available

it is a local and convenient centre where | can have all my health
issues regularly monitored and dealt with. | can have my Diabetes
treatment, flu and covid vaccinations and GP consultations carried
out at the same location

Location. Staff who know me and care about their patients. It has
always been there serving the community. It covers a wide area and
practically for those in rural locations makes it easier to get to Solva
than anywhere else.

continuity, accessibility to my doctor

Location, convenient care, the staff who have been there for years
know patients.

Being able to walk to the surgery in my local community. | believe St
David's Surgery is overprescribed. We need to have a local GP
surgery in our community for the benefit of all residents.

Stay local, more convenient.
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The surgery is within a reasonable distance from my house and
provides the services | require. the staff are friendly and provide
helpful advice, and assurance when required

Staff with expertise. Referrals when required and seen promptly.
Appointment when needed.

It is very helpful it listens and takes account of ones needs

it is fully accessible

being able to access appointments promptly when necessary.
Prescription services,

that it is open

easy access to healthcare when needed

Our GP practice is very accessible as its 2 minutes down the road.
Also the staff ** receptionist to nurse to doctors to dispensary are all
very professionals, friendly and most of all local.

personal friendly service that understands my issues

the surgery has always offered us the chance to see the same doctor.
We have been lucky with appointment times etc. Small community.
Very friendly. Always helpful.

it is a good location

Local surgery. Ease of booking appointments. Same doctors. Always
helpful. Kind people.
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Local, ease of bookings. Friendly kind people. Ability to see the same
doctor.

GP/ Nurse/ other health professionals nearby availability of pharmacy
services - St Davids is possible but | understand they are at capacity.

GP available for appointments Nurses and other health professionals
for routine checks ability to get medication at the surgery

Locally sited within easy reach and actual in person or virtual
appointments readily available at reasonable times. Having the
dispensary is vital as there is no pharmacy in Solva and the
pharmacy in St David's is not accessible to all (and may be unable to
cope).

Having local healthcare within our local community. Maintaining
services in local area.

Its within walking distance, staff are very friendly and professional. Its
easy to talk to Doctor as you **or not see the same GP. So you are

Kkkk kkk

always at ease when your in your

much needed community facility, | am a pensioner who does not
drive and need regular appointments. | would struggle to travel further
and worry how i shall manage to collect medication

When visiting, i feel safe and secure and the staff are really lovely.
The doctors have the time to listen and actually understand what we
go through and offer excellent advise and solutions.

important facility in the community. Dedicated service provided by GP
and long serving staff who always know who they are speaking to
and are genuine in their care and concern

As a young person i feel that its important that we have a modern GP
service providing ***/means health. If the surgery was more up to
date and approachable you may attract a GP for the area.
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Experience of care given and accessibility.

convenient in our village. In my advancing age i need to attend
regularly each month. GP and nurses have been so caring in my
illness

Being able to see a doctor or nurse within a reasonable timescale.

have always appreciated the convenience of this much needed
service in our community. dedicated staff and GP who always have
time and patience. Award winning practice

GP And Staff know me personally and understand my medical issues.
| feel more comfortable dealing with staff that know me

at my age and health problems | need local access to Nurse and
doctor

After moving from Haverfordwest surgery to Solva i can honestly say
all staff in surgery go above and beyond. There is empathy and
politeness which is key to patients well being, receptionist is the
best/pharmacy 5* Parking perfect, telephoning for prescriptions 5*
closing this practice would be catastrophic to Solva and surrounding

areas.

Being able to easily get an appointment.

it is local to our community. it provide accessible healthcare -
appointments are made without the annoyance of being held in an
endless number of calls. the staff are extremely helpful and friendly. It
would be a great loss if the Surgery were to close.

That it is local and has been excellent, helpful staff.

that is close to my address. competent and accessible medical help

Page 173 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Competent and accessible medical assitance

its local and convenient. the staff are friendly

Being able to get a face to face consultants without a long watt.

that my doctor is in post long enough to be relatively familiar with my
circumstances

Easy access to repeat prescription service, collection of prescriptions
from surgery. Helpful friendly, efficient staff, continuity of staffing.
Ease of Doctor availability, appointment availability.

prescriptions and staff that help Solva Surgery close for emergencies
and help

Health prescriptions and close for help

Easy access for repeat prescriptions, service and collect from
surgery. Helpful friendly and efficient staff and continuity of staffing
plus ease of doctors availability and appointments available.

good service

The most important issue foe me is that it is local to me and
accessible within my community and also that as the community is
quite small. My GP will know me.

the closeness to home, particularly since i have been bedbound for
2.5 years

as existing; family friendly staff and doctors. Always willing to help
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within there capacity

the quality of service they know me and my health needs | feel
confident with the care they provide and always feel they have my
interest at heart

close at hand

close at hand

Very convenient and local to me

Having been registered with the surgery since birth | would consider it
a great loss if it were to close. the staff are excellent, no problem
getting appointments, or prescriptions. It is a local service which is
easily accessible by car or bus

This must remain a local service with an available pharmacy,

community related services need to be connected to the surgery

Within walking distance. no need for care. Easy availability for
prescriptions.

Maintaining current services locally in order that the local population
do not lose much needed health provision.

Distance to Travel.

accessibility, quality and face to face consultations

The staff are wonderful, at my age of 71 it is important for me to be
quite close to the surgery. As i get older this is important to me.

It is only 4 miles from home. I've been registered at Solva for 66
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years and i am happy with the service and all staff. As i am getting
older it is important for me to ne quite close to the surgery.

the practice must remain local. Ideally with a satellite pharmacy hub,
community services are imperative and the evidence clearly indicates
community engagement in health and social care such as Solva Care
keeps people out of hospital and shorter stays when they need
tertiary care.

Having the dispensary on site.

Keep the pharmacy going as it worked well St Davids also has no
room for Solva patients.

Professional advice, i have type 2 diabetes for 23 years- (Jan 88
years old in April) The care advice and constant monitoring has been
so professional.

An easy 25 minute drive to the surgery, easy parking which is such

an asset.

Having a personal relationship with the GP and the entire team.

The most important things about my GP practice is how local it is and
how lovely all the staff are. It has been my doctors forever and | cant
ever imagine another one to be the same. It feels very special to the

community.

that it is there for us friendly and caring familiarity

It's local

Availability of a medic on a regular and daily basis. Availability of
nurses for blood and other tests which i require regular. Dispensary
for my blood pressure meds. Availability of information for broader
services and well being activities, as well as general health and
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illness prevention.

that there is a practice in Solva

easy access location familiarity

I am local and disables, i live in a small way close to the surgery so i
can walk there if i need to, For my medication or asking a nurse
anything i may be worried about.

This is an essential service for me personally

The fact that is local to me.

Local / Friendly/ good/small

friendly caring / prompt with medicines / easy to talk to

good rapport between staff and patients

They are able to find another doctor, it hard to find one we dont want
it to close.

being so close to home

availability of doctors/ medication/support

For the Community

The most vital of importance is our care is positively dealt with ASAP.
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Elderly people are not visit if they depend on a local, practice we
need our local doctors to be available.

Having a Dr Available in the village and the dispensary. It is vital part
of the community for many people, access to nurses, Dr,
prescriptions and other services

It is within walking distance of my home/work

excellent team / caring/ friendly/ don't make me feel like a nuisance/
well organised/ a life line/ easy parking/ wheelchair access/ can
collect medicines

medication diagnosis travel

1) Are known personally by the reception, nurses and doctors, Been
going for 35 years. 2) Able to collect medicine at practice.

the staff know my past medical history

| have been a patient since birth so would like to continue to be a
patient at this practice

It is local on a bus route friendly helpful staff known GP and nurses
on site dispensary

The most important issue is that my GP practice is local to me in my
community as i live in a small community my GP will know me.

| have been a patient since birth and know the practice very well, staff
are kind and very helpful

Solva Surgery provides a calm stress free and easily accessed
environment with quality and professional staff. This aids my ability to
enter the practice for consultations without triggering my anxiety and
panic attacks

Page 178 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Ready availability and person to person consultations on, coupled
with in-house prescription service.

In 77 years, | have only ever had 1 doctor whilst being registered at
Solva surgery. The continuity of care by someone who know your
history has been a considerable benefit. Recruiting a new GP who
will remain with the practice is most important.

It is important to me as the surgery know all my health problems and
disability

It is if paramount importance that we have continuity of GPs dealing
with out health needs. It is hoped that the Health Board will be able to
provide GPs for the surgery who will be able to get to know their
patients, and that there wont be a continual turn around of GPs who
will * all probability, not take the interest in their patients which we
have been lucky to experience at Solva surgery.

The existing practice is usually able to offer a same or next day
appointment if requested

Solva surgery has always been my doctors. | suffer from serious
anxiety disorder and depression it would be a huge blow to lose the
doctors/ trust feel comfortable talking to and rely on.

It is of paramount importance that we have continuity of GPs dealing
with our health needs. It is hoped that the Health Board will be able to
provide GPs for the surgery who will be able to get to know their
patients and that there wont be a continual turn around of GPs who
will in all probability not take the interest in their patients which we
have been lucky to experience at Solva surgery.

the most important outcome is that the Solva surgery continues to
provide medical care to the the people of Solva and surrounding
villages, farms and communities. with at least two doctors and a
supporting team of Nurses and Admin staff to continue the very good
and much appreciated day to day running of the Solva surgery
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Being able to have appointments for medical attention and advice
from helpful staff known to me in a convenient accessible location.

the kindness professionalism care and compassion shown by the
whole team. the ability to have medication there without having to
drive to pharmacist, Always so helpful on the phone, plenty or parking
and easy access for elderly diasbled excellent facilities.

Quick &amp; easy access to services when needed. Regular staff |
know &amp; trust. Close to home.

accessibility - it is easily located within the community, staff know the
community, the building is suitable. repeat prescriptions - | require
monthly prescriptions which | renew online and collect after work. E-
consult facility - excellent service as i cant always phone or attend
during the day due to work commitments. | can complete the form
with all details and receive an outcome /advice within 48 hours.

Within easy reach and staff know and care for us.

Its a lifeline for me. | need lots of treatment and monitoring weekly.

On bus route.

It needs to be local

Doctors and nurses.

Doctors and staff understand what needs to help you manage your
health

2 miles from home.

knowing that they are there when you need them
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Distance to Travel is near and good parking facilities. | have been
with Solva Surgery all my life and my family and relatives before

Kind and efficient staff and medication collection

The team have been caring and understanding of me in my old age
and provided incredible support for my carers. The quality and
continuity of support and *** has meant few hospital visits and has
meant i can stay at home.

Getting an appointment having it nearby

Near ti where i live, relative to other practices prescription dispensed
on site.

accessibility

close to home/ school

2 miles from home friendly staff personal and friendly service

I want a GP i can trust and have confidence in, is easily accessible ,
listens to me, is up to date. A local with services behind himself to
meet my needs.

its ability to provide me with the best possible healthcare.

Local and well managed and run including prescription service

Friendly Staff efficient consulation
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To retain the practice in Solva Prescriptions in Solva

to be able to see a GP in person rather than have a phonecall

Within close proximity, seeing the same doctor each visit.

Friendly Staff Efficient consultation

4 miles away its staffed excellent, always helpful.

Friendly Staff Efficient consultation

Keep the current staff, they make it so easy to get an appointment
and answer any queries.

Being Local

Having a doctor locally as it get difficult to travel distances

| have been a patient since birth, i know the practice well, all the staff
are friendly and very helpful.

Having a practice close by as the difficult is getting there is a problem

Convenient location.

The fact that they know you well and understand your circumstances.
they feel like 'family' and that is extremely important in my opinion.
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locality familiarity prescription

local

healthcare is local to home

| can walk to the surgery (carbon footprint)

Dpont have to wait long to get an appointment dont have to wait ages
on the phone in a queue to speak to someone

Easy accessible, with super friendly staff who know you.

| don't have to wait long to get an appointment don't have to wait
ages on the phone

Surgery In Solva Prompt appointments A time or time window for
telephone appointments a doctor that | can get to know Staff Ease of
collection of prescriptions | do not wish to be transferred to a different
practice even temporarily

The presence in our community. the relationship with staff it is vital
for he elderly in our community to get medicines dispensed.

Solva surgery is a friendly, caring practice. Despite the pressures
faced by the GP patients are listened to and need prioritised. It has a

I *kk

real community feel, patients feel ***, not anonymized. Patients feel
confident to contact the surgery with their health issues which

contribute to their overall health.

Having a doctor who is local and the friendly family feeling that we
receive from all staff we as a family would be lost if this service ends.

| don't have to wait long to get an appointment. | don't have to wait
ages on the phone in a queue.
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That it remains open and accessible to our communities.

It is local as working on the family farm. | don't have time to go far and
have 4 OAP parents that in time will depends on me to take them to
aGP

Everything, its locality and friendly staff. | would be lost without it.

Great doctor, great staff, good dispensary, fair appointments, clean.

Don't have to wait to get an appointment - some surgeries you have
to wait a couple of weeks. Don't have to wait ages on the phone in a
queue to make an appointment

Having a permanent Dr (or Drs) who get to know you as a patient,
having Solva surgery kept open.

That Solva surgery remains open in the future.

1. Professionalism up to date and personal primary care 2. regular
(bi-annual) check-ups for preventative medicine 3. locally based
service such as prescriptions / pharmacy and physio 4. engagement
in a holistic approach to medical and preventative care with other
specialists such as dentists.

Family friendly team giving top class service and go above and
beyond to support their patients. It would be a great loss if we lost this
valuable support to the community.

Close and handy for us. Family friendly team. They do their best to fit
you in accordingly to urgency for your needs and will go the extra
mile.

Prescriptions on sight.
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Screen Name Redacted In house dispensary.
Screen Name Redacted Prompt attention, Face to face appointments.
Screen Name Redacted Continuity of care, easy access. To be considered as an individual

with individual needs,

Screen Name Redacted The most vital local service
Screen Name Redacted repeat prescriptions and face to face consultations when required
Screen Name Redacted 1. easy parking. 2. fairly easy distance to travel. 3. Mostly being able

to see the same doctor on each visit. 4. When needing an
appointment or regarding a query being able to speak to a person not

a machine.
Screen Name Redacted That it east to travel to and service is quick
Screen Name Redacted familiarity local prescriptions
Screen Name Redacted near home address
Screen Name Redacted To have a GP that is within easy travelling distance
Screen Name Redacted 1. Being able to contact a real person, not a answering machine

saying your number X in the que. 2. Convenient distance to travel. 3.
Mostly able to see the same doctor on each visit. 4. Being able to
collect your medication from own dispensary,

Screen Name Redacted Convenient, all staff local. Friendly staff, easy accessible, Just down
the hill from the house, also have a small child and not much travel.
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Screen Name Redacted
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

short distance from home address

good access friendly welcome

Being able to see a doctor or nurse locally ans not having to go to
A&amp;E for test and dressing.

Friendly and helpful staff on reception seen as quickly as possible
doctor attentive efficient and understanding

the distance | travel to see the doctor would double. The service | get
at Solva is excellent.

easy appointments close to where | live

The service is superb. Kind Staff, attainable appointments - we have
been so fortunate to have this.

wonderful caring staff. Really very upset to be losing Solva Surgery
and the wonderful staff and doctors we have been so lucky and
fortunate to have for so many years

Range of services Availability of appointments caring and
compassionate staff

It is close to home, this is important to me as | don't know how long |
will be driving for. It is a good practice and readily available.

a local service

always available to see a doctor friendly staff
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Screen Name Redacted Availability of appointments quality of care

Screen Name Redacted ease of seeing a doctor quality of care available nurses for wound
dressing and bloods

Screen Name Redacted It is the closest to me (2 minutes)

Screen Name Redacted Proximity to my home addres

Screen Name Redacted to receive the best primary healthcare

Screen Name Redacted Friendly staff efficient consultations

Screen Name Redacted Friendly local and familiar.

Screen Name Redacted to get appointments when needed support from known staff

convenient accessible location

Screen Name Redacted Friendly staff efficient consultations
Screen Name Redacted relationship with staff plus on site dispensary
Screen Name Redacted It is very convenient it is staffed by people who know all the patients it

is our surgery. v important in a village such as Solva

Screen Name Redacted Access to see a doctor close to home. It is also important to be able
to access appointments with nurses, for both routine and urgent
appointments, supported by an excellent admin team and dispensary.

Screen Name Redacted Been with Solva for 36 years. The GPs have been good and used to
having locums for a long time. The staff (office) know the patient's
difficulties are dealt with efficiently, at a time or a call within that
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

period AM or PM. If you change the admin staff or nursing, you will
totally change the equilibrium of Solva. They are accommodating
without disrupting the running of the Surgery.

Can get an appointment quite soon - no waiting for ages, no queues
on the phone

accessibility and location

| can get an appointment quite soon, no waiting for days and days.
Don't have to wait ages for someone to answer the phone.

| don't have to wait long for an appointment, don't have to wait ages

for someone to answer the phone

No waiting ages for appointments, no waiting ages for someone to
answer the phone

No waiting ages for an appointment, no phone queues

The GP practice in Solva is vital to the local community. It is
important to have access to a GP and other healthcare services close
to home, including the dispensary. | have young children and | also
care for a parent all of whom are registered with Solva and therefore
the surgery and dispensary provide invaluable services to the whole
family. If there were to be no GP surgery in Solva, | would have
serious concerns about both travelling further afield and also the
availability of doctors and practice nurses when needed.

To receive face to face appointment at the earliest opportunity

Having not to travel to far Friendly practice

The surgery must stay in Solva
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Screen Name Redacted

Screen Name Redacted

| can get an appointment when | need one

The immediately adjacent - more than adequate - flat level car park.
The friendly, helpful, efficient and effective staff - from the
receptionists to the nurses, to the doctors and to the dispensers.
Having the dispensery on site is invaluable, saving the problems of
having to drive elsewhere to other pharmacies where parking is
difficult. The facilities and services and the special clinics on site are
also extremely important to me. The continuity of care is very much a
factor.

Optional question (1142 response(s), 52 skipped)

Question type: Essay Question

Q5 Do you have any other comments or feedback?

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

If Solva surgery was to close and | needed to register myself and my
family at another surgery | would choose Fishguard as my first choice
if that would be possible.

We cannot loose our surgery. The older generation who many don'’t
drive rely on the location and derives offered.

The staff at the surgery have also been approachable,
knowledgeable and efficient. They actually know. you as a person,
not 'the whatever time' appointment

Please consider merging Solva and St Davids

Having access to a GP and supporting health services within walking
distance in the village is paramount to many residents.

Solva surgery is vital for my and my family, and everybody there does
a fantastic job.

Thankfully | don’t have to see the GP very often but the services need
to be local. I don't call 12-15 miles away local.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

| am concerned that neighbouring practices do not have the capacity
to take on that many new patients.

We need a reliable service that is local and available 24/7

Solva surgery always seems very quiet these days when I've visited
and think it could be utilised more. The locums who’ve we’ve seen
recently have been very good and would be great if they can
continue. Keep pharmacy would be good as otherwise have to go to
st David’s for any prescriptions

It's vitally important that we keep solva surgery going.

I'm not sure how | would cope without the surgery being in Solva: |
probably wouldn't!

| have been a patient there for 25 yrs and have every confidence in
the staff.

| have been registered with Solva surgery since | was born and now
my 4 children are registered there, the service provided is brilliant
and it has an amazing reputation for good reason.

I have Non Hodgkins and have blood taken regularly it saves me a 30
mile round trip to Withy Bush Hospital when required. The surgery are
aware of all my medical issues.

| realise that Gp practices are short of doctors though-out the uk and
although not my preferred option realise that having to travel may be
the only viable option. If possible, if the health board could run the
practice, it is probably the best outcome Solva could hope for.

Merge Solva with St David's and share the GPs

The surgery has always been good and we have always been able to
get access to a doctor quickly.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

| have no transport so having my neighbour take me not so far is a
real bonus

The service that they currently provide is amazing and it will be sad to
see such a brilliant team disbanded.

We've largely been impressed with the way solva surgery has looked
after us, although they often seem under pressure. | think it would be
a travesty to lose this vital resource which would help even more
pressure on surrounding surgeries. | would be happy to see this made
into an opportunity to extend and improve the services currently
provided in Solva. I'd also like to extend my best wishes to dr Sujan
for the future.

Important asset to the village

Solva surgery is very much needed for the welfare of the local
residents. We are a small rural community and the bus routes are not
the best, so expecting patients to go to another village over 5 miles
away is unfair. No everyone drives and that distance is too far for
most to walk.

It's important that the services are still accessible from Solva with
staff that you've known for years. The other local surgeries and
pharmacies have refused to take on additional or transfer patients.

Prescriptions supplied by surgery. Staff very friendly and helpful.

Excellent service by doctors and staff

Health board has left things extremely late in the day to begin to
consult with community. This is something that is being repeated
across communities in Howells da and they don’t have an answer

Would be such a shame for this service to go.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Good Practice.

The practice is wonderful, with a fantastic team. Please don’t close it.

Solva’s residents need their local GP surgery, we are an aging
population who rely on locally based services. Public transport in the
area is not great and would make travelling very difficult.

It would be very difficult for me to travel any distance to see a doctor |
have no car and the bus service is not good.

As Solva is no where near a chemist the Pharmacy is very important
especially as we get older having medicines dispensed saves time
and energy (fuel energy) going to a chemist

This is such a valuable service and it would be devastating to lose it.

Although not a registered Solva patient | feel strongly that these local
GP services must be maintained. I'm registered in Haverfordwest,
and having phoned every morning this week at 8.30 to find there is
already a message on the line saying all there are ‘no available
appointments for today’ makes it clear to me that any Solva patients
added to the Haverfordwest surgeries would increase the load on an
already struggling GP service, and the Solva residents would struggle
to be seen. Local services to rural communities are a lifeline for the
elderly and vulnerable. In Haverfordwest there aren’t any easily
connecting buses from the Solva route which take you up to the Gp
surgeries at the top of town.

| feel that in Pembrokeshire we are being neglected, we have a
fantastic local community that are looking out for each other, but the
services provided regarding health and well-being are being taken
away, leaving a huge part of that community vulnerable, whether it’s
the elderly, maternity services, mental health, physiotherapist/
rehabilitation everything seems to be out of reach in our area, and yet
we encourage thousands of visitors here every year. Since the
pandemic the population has grown with people moving to the area,
yet the services are disappearing. WE NEED OUR SURGERY, WE
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

NEED DOCTORS, NURSES, A DISPENSARY AND A NETWORK
OF PROFESSIONALS!

The Best outcome for all concerned would be to keep Solva Surgery
open so all concerned can continue to give the best service to the
community and its patients - all it’s staff go above and beyond and i
for sure are truly grateful And don’t want to lose such a vital service

Please let's find away to keep this community surgery open.

This is a very important part of our community and a necessary
asset, please don't let this vital place be another failing on the NHS,
instead let’s have it as a centre of excellence and the future of

community led primary care and preventative care services

Solva surgery is a caring, local, and dedicated surgery the staff and
doctors have provided excellent care. The nurses are exceptional, to
the point where they saved me from going into a diabetic coma. The
surgery is a smaller more local surgery it does not make you feel
neglected or just another number. The pharmacy facility is an asset to
the local community. All my family are at this surgery and | wouldn’t
want to go anywhere else.

The staff are wonderful, nothing is too much trouble

No

Patients in this area do not want to have to be registered in any of the
Haverfordwest practices, having already left them for a better service
in Solva

Given that we have a high number of older people in Solva it would
be extremely detrimental we’re the surgery to close.

It would be very disappointing if the practice closed, especially for the
elderly and families living in the locality as it is so convenient.

Page 193 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Solva surgery has a very good reputation of delivering a high service
to its community.

If the Solva site were to close | would be concerned about how the
elderly members of the community would get to an alternative
location. Also whether an alternative location would have the capacity
to onboard so many additional patients.

The key issues as to why GP ‘s are not interested in taking a post at
Solva should be addressed- these issues should be surmountable
whether financial or other. Involvement of the local community may
help in this respect if issues relate to housing or finance.

We need this great service in our community to keep us all healthy
and happy

| do not want to see the surgery closed at all

The cost and time to get to another surgery might mean we would be
reluctant to go there and this would be detrimental to our health it
could even mean that we would end up in hospital over something

that could have been treated by a GP earlier

solva surgery is needed as a community building center. giving back
to people a sense of belonging. to something that is worth while. in to
days push button world we need to be treated as humans and not
just items on a list. the slow corrosion of the essential village facilities
must be stopped. not every body can travel endless miles to get
advice on their medical condition . and end up talking to name less
and changing faces so no trust is built up , so people lose out on the
proper care. that they deserve. ...

Please try to do all you can to save our award winning surgery and
the services that the team provide.

Keep Solva surgery

It is very worrying to think t that we could end up with no Silva
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Surgery!

I am a full time carer for my husband

The trend towards small communities losing services facilities and
centralising them is damaging and should be resisted. Continuing the
Solva Surgery would be a small step in the right direction

Convenient pharmacy at the surgery made easier for my wife

The staff at Solva surgery are exceptional. They are friendly, polite
and understanding.

Bus times are patchy and unlikely to line up with appointment time.
For those with cars a move will all also mean increasing emissions.

| do not want to change to a town Surgery

| want to stay with solva as its friendly approachable surgery

With the local population aging a local surgery is vital due to transport
difficulties

Please keep Solva Surgery open! Hugely imports to the area and
community in Solva

The best service had always been from health professionals based in

our own community

Additional procedures, l.e. ear syringing, etc.

We just cannot afford to lose our surgery. Especially for the elderly

residence .
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

If all patients registered to Solva surgery have to move if Solva
practice were to close, it would be pressurising the other already
overfilled private practices, causing longer delays in receiving care. It
is therefore essential Solva remains accessible to maintain consistent

healthcare options for those in need.

This surgery should not close. It is an essential part of the nhs we pay
for.

In addition to the clinics already in place (diabetes etc) it would be
great to add additional services, physio, chiropractic, podiatry, healthy
lifestyle, base for Solva Care’s care assistants, meditation, support
for people living with dementia even minor injuries which | believe
were handled previously within the surgery in a purpose built
operating room. Space could be rented out to bring the services to
Solva and surroundings. A preventative approach, a wellbeing centre
for Solva and the St Davids Peninsula as a whole.

there's a ageing population living in this area and travelling to another
area would be inconvenient to some.

No

Id like to stay at solva surgery, the nurses are friendly and welcoming
and the Dr knowledgable.

Solva sugery has been such a big part of my youngest daughters life
with the issues she has had with, breathing difficulties, seizures,
severe burn, infections, and more, she wouldn't of got better as
quickly if she wasn't seen as quickly as she has been.

My on going health conditions mean that | need continuity and
availability of the care currently supported by Solva Surgery

It is important for patients to be at ease when difficulties arise and
keeping a surgery open reduces stress

It is extremely important that GP services remain local to the
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surrounding community

Neighbouring GP surgeries are working to capacity the SOLVA
surgery is needed to maintain a much needed service.

The thought of being with St Davids fills me with dread. | was
registered there about ten years ago and the difference in service
was night and day. The staff at Solva know me, they know my
situation and are simply brilliant. It was very different at St Davids and
| can only imagine how poor the service would be in Haverfordwest.
Let alone the struggle | will have to get there using public transport. |
am also desperate for the Dispensary service to continue. | have
recently had a quadruple Heart bypass and they have been
incredible.

N/a

| have been registered with Solva surgery for 70 years, living rurally if
Solva closes where would | go, | need somewhere close as | only
drive short distances

Lovely practice please don't close

It's a hugely important part of Solva’s community

To say thank you

This Solva Surgery has saved lives and is crucial to our community to
close it would be an absolute tragedy.

Losing Solva surgery (and pharmacy) would be a massive blow to the
local area.

Keeping Solva surgery going is so important in our community as
both St David's and Fishguard surgeries become extremely busy
places during the holiday season and expecting them to divide yet
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more patients between them is unthinkable. Surgeries in
Haverfordwest are nigh on impossible already to get an appt so how
they could be expected to take on yet more patients?

As someone who suffers with mental health, the closure of the
surgery and having to be relocated would be detrimental.

Dispensing will be a problem for older people or non drivers once this
contract disappears with the GP.

| can't imagine other GP surgeries would have room for any extra
patients.

We need this surgery, many of the elderly do not drive and can't get
to another surgery. This surgery provides a first class service to the
residents of Solva

| have recently been declined registration in st David’s as they don’t
have the capacity so there’s no way they can manage the two
practices or patients. Feels wasteful to register in solva if it’s to close

in 6 weeks...

It would be good for repeat prescriptions to be greater than 1 month.
This would reduce frequency of both patient and doctor input. Solva
building is large...possibility of encouraging other services there to
make it more attractive to future GP's

Dedicated staff at Solva Surgery

Solva surgery has always gone above and beyond to get
appointments and help I've needed whenever myself or my children
have been I'll. this service is vital for the community!

In considering the future of GP services for Solva | would ask the
board to consider: 1) The fact that other GP practices in the area are
at or beyond capacity already 2) The population of the area is
growing both in numbers and age - there are many housing projects
in construction 3) The population of the county grows exponentially in
the Summer months so please don't base the service on the number
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of registered patients 4) Transport.

The surgery is essential because the nearby surgeries are over
stretched and full, there are a lot of elderly people in solva and
patients that are not very mobile, bus services are not marvellous.
The pharmacy is also essential to local people

Many more people have moved to this area within the last few years
with more houses being built as of now . The lack of health services
in this region should have been addressed long ago .

As above. | remark that many more people are living in this area now
with new estates built and in the process of being built. Ample
warning has been given in this regard and steps to upgrade health
services and the hospital should have been forseen and acted upon

sometime ago.

The staff are committed and friendly and the site is perfect for
facilities and parking.

| have been with Solva surgery all my life and hope to be able to
continue with this.

The future of the surgery should be secured by being taken into NHS
or community ownership so the facility is never lost from Solva. This
may enable the surgery to attract GPs since they will not have to buy
into the practice. Because of its cental location in St David's
Penninsula and the surgery's good facilities, the surgery should be
developed as a well being centre offering a range of clinics and other
health related opportunities.

Yes, There is a very mixed age group within Solva with disabilities
and medical conditions. There needs to be serious consideration
around access. This is a rural area and many people are older or
young people who do not drive. There are also many people who are
not digitally connected so accessing medical services online is very
difficult or impossible.

| put that | would rather be transferred as | would rather be at another
doctors than stay with solva should it become run by agency or.locum
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doctors that change all the time. If the doctor is likely to be a
consistent staff member than this is different. | have 2 young children
and for me it's important that the doctor knows us, has our history but
also has some knowledge of us and that the children aren't nervous
of them (if they are different each time)

Increasing demands of health services do not need closures as this
will add to the current challenges facing society and communities

NHS have a duty of care to provide a LOCAL service for residents,
Solva has a large amount of elderly and vulnerable residents who do
not have access to reliable transport it would not be acceptable to
close this GP and force people to travel. In addition NHS would be
breaking it's one climate change ethics forcing so many more car
journeys and creating a larger carbon footprint than simply having
one GP drive to this location rather than all the patients drive to the
GP elsewhere. Before a decision is made to close this GP a full and
public study should be undertaken into the carbon footprint of this
decision. Ref: https://www.gov.wales/nhs-wales-ambitious-
decarbonisation-plans-published

The current staff are always accommodating and always try and find
an appointment as soon as possible

Over the last 10 years quality and efficiency of service provision have
consistently dwindled. Covid exacerbated and accelerated this trend.
There seems to be a drive to avoid face to face consultation at all
costs, even though it clearly worsens the patient experience while
also generating extra layers of work in the primary case system that
waste time and money. | know this is the case in all local PCTs, not
just Solva. The increased use of locum doctors (and other staff) is
frustrating as it militates against joined up, consistent care provision
and also wastes money. Spreading Solva's patient list across the 2 or
3 remaining local practices can achieve nothing but a further
deterioration of patient service, an increase in the huge pressure GPs
and PCT staff already face in those practices and ever greater
financial and social strain on the health board. Solva surgery is well-
established, much respected and has modern premises and a decent
existing team (some very experienced) of committed staff. Throwing
all that away for the lack of a GP seems unwise at best and probably
an act of idiocy. Whatever it costs to keep Solva going with a full
time, long term GP in place (and if recruiting is a problem then find
the money to pay what it takes) will deliver the only desirable
outcome. It gives that practice a chance to start to deliver the
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consistent, joined-up care patients deserve, it avoids dragging other
practices down by overloading them and it will unquestionably prove
a more cost effective solution in the long run. | am no medical
professional, but 40 years experience in the real world of business
convinces me this is the only realistic way to deliver a productive,
successful solution to this problem. Dividing difficulties up and
pushing them around into other places and filling the inevitable holes
with high-cost, uncommitted locum staff will only serve to ensure
further, increased service failure, dissatisfied, unhappy patients and
criminal wastage of precious funds. As you can see | have thought a
lot about this and have some strong, passionate views. They are not
knee-jerk, they are extremely carefully considered and profoundly
held. | would be more than happy to discuss this further and even
offer and practical or consultative assistance you may think helpful.
Happy to be contacted further. Bill Murray bill@snush.com 07768
504330

A considerable loss to the community

Retaining an on site pharmacy is key to this particular surgery as it
ensures patients collect their prescriptions very quickly. Nearest
pharmacies require additional travel which for many could be a
problem and delay starting medication. Alternatives may include
mobile pharmacy or medication delivered to the door but details need
to be known before April.

Closure would be huge blow to the rural community and cause major
worries and concerns

The surgery is the centre of life (and death) in the community. A
valuable service especially in the ageing population. This is a very
rural practice with its core in Solva. It is a busy area during the
summer months with the population growing and the roads becoming
congested. Parking on site is ideal especially for collecting
prescriptions. The reception staff are next to perfect in their
dedication to the seamless running of the practice. They worked
wonders during the pandemic running vaccination clinics and keeping
everyone safe. It is an award winning practice. Until fairly recently it
was taking on extra services including minor surgery and
sigmoidoscopies in a purpose built theatre. Alternative therapies;
sports massage, counselling, to name a few , have been very
successful here. Please don't close it. Make more of it. Put money

into it and make it a centre of excellence again.
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| would have thought recruiting a GP with a family in Solva would be
easy. The environment would be healthy for person with a young
family to grow up in this safe and beautiful place.

Care under Dr Sudjan leadership has been phenomenal, but
understand ability is now retiring, as a legacy to her, there hopefully
would sufficient number of the medical personnel retained and still
employed should Solva surgery become operated by the health
board. This would at least allow consistency and continuity as most of
the personnel know the patients. If the patients were to be dispersed
to other surrounding practices, not only would that add an extra
workload to those practices. Travel to and parking at St David's is
virtually impossible for some patients now, and the situation will be
further complicated if patient numbers increases, futhermore when
GPs at the other practice become eligible for retirement. Solva
surgery is located at a centre point of the pennisula, has plenty of
parking in the immediate localle, together with its own car parking,
which is vital for those with disabilities. The building is purpose built
with very good clean and modern facilities. Too good a site to close
surely. The alternative to St David's in a GP practice in
Haverfordwest, already over crowded and not centrally located for
public transport if living in out lying villages. The pharmacies are not
co-located and Boots the chemist more often than not has hours long
queues just to hand in a script which cannot be collected immediately
but it cannot be determined as if they have the item in stock. A very
poor option. It would therefore seem prudent to at least try the health
board posted practice option in order to ascertain if it is workable,
perhaps scene setting for St David's surgery's option in under two
years time.

Please keep the surgery open

Worried about already stretched NHS if we had to join another
practice. Also worried if we lose Solva surgery which is clearly
needed by residents, we would never get it back.

the surgery nurses are excellent.

Solva is full of elderly folk who don’t drive and need the surgery to

remain
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

The current surgery has worked really well for us as a family

| prefer to have a surgery in Solva as opposed to being transferred
as:- The surgery is a large part of the community. | understand that
other surgeries are already full and obtaining appointments is difficult.
Poor and infrequent public transport to other locations would make it
extremely difficult to attend, particularly if really ill. Would doctors still
provide home visits to Solva if needed?

| would wish for the Health board to be more innovative than to simply
roll out one of the two options on offer. While | would like the practice
to continue as a managed practice, if a GP can be found, | find the
issue of availability of GPs to almost be a red herring. The role of the
health board in my opinion is to lead on strategies to ensure
continuity of services. Has the health board lobbied for more GP /
medical school positions to be made available? What are the health
boards longer term plans to manage this situation? As a University
Health Board, does the board consider the option of funding their own
medical school under the aegis of the existing teaching hospitals for
example, rather than depending on external providers, or perhaps
taking on more medical students in the hospitals? At the consultation
evening, there was a feeling of "it is how it is" and defeatism. | would
like our health board not to quote to me about how difficult it is to
recruit in West Wales, but rather tell me about what is being done to
improve recruitment and retention of medical staff including GPs.

Solva needs a surgery in order to be accessible even if | don't have a
car

Keep this surgery open

was really happy when we moved to have an accessible surgery

My previous surgery was Argyle and it was impossible to get an
appointment.

Solva surgery has given me and my family security of medical care
for over 40 years. | really hope that it can be kept open to continue
with this care.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

We do not want this surgery to close.

Keep my surgery open, i can not travel further.

I rely on people to take me to the surgery locally this is possible, but
would struggle if it was not based in Solva

After discussion with Amanda | will support the idea of Management
Practice at least to avoid confusion in 8 weeks (two months) time.

Not in agreement to be allocated to an alternative practice Distance
of pharmacies to dispense prescriptions

Essentially to keep the surgery. 'Managed' surgery acceptable. Other
facilities e.g. physiotherapy / health hub etc - would be good, but the
doctor / nursing staff are the centre of the flower!! Check on contracts
for GPs. Retirement age / pension of GPs etc

The population is ageing | need to know what the options are

- concern about capacity in other practices - recruitment and local
issues retired

| like the continuity of care

How to improve engagement with younger people (e.g. TFC, school
and youth clubs

*kkkhkk

It would be good to have services on the premises (e.g

therapy, occupational, local visits, mindness) a lot of the ******** in

*kkkkk

Disappointed that new patient medical didn't happen when we
registered during covid.

Page 204 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted Over all continuity in all areas - especially doctors
Screen Name Redacted A great local service which needs to be maintained.
Screen Name Redacted I've lived in solva all my life and there has always been a doctor in the

village. It needs to continue.

Screen Name Redacted Solva surgery is part of the Community, staff and services there are
excellent.
Screen Name Redacted To recruit consider advertising in surfing and walking publications to

attract medics who surf and walk!

Screen Name Redacted As above with very good services and the reassurance that help is at
hand when needed.

Screen Name Redacted They've helped me when I've struggled with asthma

Screen Name Redacted Luckily | am able to drive but if this situation should change | could
require assistance to visit surgery and collect my prescriptions

Screen Name Redacted Easy access and close to home

Screen Name Redacted with out seeing a doctor | would of been living with a unseated coil
that could of been dangerous, my kids wouldn't of got the antibiotics
they needed the same day.

Screen Name Redacted Having a pharmacy at the surgery was a distinct advantage.
Consideration should be given to the elderly patients in the
community.

Screen Name Redacted No
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

There are 107 holiday home Solva

Could the surgery communicate better on the services they have?

I'm concerned that the staff don't know what's happening. There is no
room in St David's for extra clinicians e.g. physio Transport is a
problem for me What other services could run from Solva Surgery?

No parking at St David's surgery or chemist

Having known the staff for so long, it would be really difficult to move
elsewhere.

In an ideal world | would like to keep the surgery in Solva | am
worried about services moving to Glangwili

I've known the staff a long time and reluctant to lose that if i had to
move surgeries.

Polite and friendly staff

| would be happy to move to Fishguard or St Davids but not
Haverfordwest

I'm willing to travel for medication. My priority is a GP.

Maintain Solva surgery due to the need for an accessible GP practice
in the rural North West of Pembrokeshire.

| am concerned about services at Withybush It is not environmentally
sustainable to make patients travel There should be more recycling of
mediation packaging
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

| think it is essential that Solva has a surgery for local people.

No parking at St David's chemist Boots can't cope

The staff are lovely. They are worried about their future. St David's
surgery say they are full. | do not like the questions about gender etc.

| am a carer for my 91 year old mother - the staff all know us and are
amazing. Dispersal would be too much disruption Lack of transport

Good that dr's, nurses and dispensary are all together.

Great staff at this surgery always helpful and friendly, would like them
to remain here

We have an excellent health building here in Solva and it should be
put to best use in the *** in the community.

No

This is by far the best surgery,

Whilst I've said move to another surgery. | would prefer there to still
be the same full facility in Solva.

Other health services such as Foot/Corns, Skin/Lump removal mental
health service. Essential to retain the pharmacy.

The local accessibility is vitally important

As | am in my eighties, with the problems of ageing and | would find it
very difficult to cope with not having a surgery that is possible to
attend.
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Screen Name Redacted
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

At 80+ years the proximity of the doctor is very important.

| would really prefer to have a replacement regular doctor in the
practice. Are we trying hard enough to sell Solva to the medical
profession, Beautiful surfing beaches- blue flag ( New gale and White
sands) Great place to bring up a young family - St Davids school,
friendly, lively village on Pembrokeshire costal path.

Easy access parking

See 2 above - local staff and knowledge about patients needs and
situations much prized

| do hope Solva will continue as we need more services in the area.

Losing the surgery will kill many of the village off including my 86 year
old grandmother, she can't drive or walk, she wouldn't be able to go
to another doctors.

The doctor currently operates a fairly responsive service. It would be
great to see this matched.

Receiving repeat prescriptions if the chemist is not continuing it will
be a problem for mw as i am over 80 years old.

Solva surgery is excellent all staff are brilliant

Would be disappointed to loose this surgery.

The surgery is a central and most important part of the village
certainly considering the number of elderly who live here.

Solva surgery should be managed by the Health Board until another
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

partner/GP can be found. Would not want to register elsewhere
especially if “*** and more would put this other surgery (St Davids) at
risk.

As a woman | find the gender identity section, where women are
relegated to 3rd place on the form offensive - we still form 50+% of
the population

This small and local surgery must not be allowed to close, it has some
2500 patients. | do not wish to belong to the Wynch Lane debacle
with very little parking and having to wait days even weeks for
prescriptions. What will it be like with another 2,500? No thank you.

Friendly award winning service which needs to stay.

Difficult to understand what this consultation's purpose is! No one tells
us: 1. Who owns the building (grounds) 2. So Health Board have a
legal obligation to continue the service there or elsewhere? 3. Have
other surgeries got capacity? 4. What are the barriers to recruitment
(outside of location or salary) - those following from historical and
legal and financial situation?

No but i would like this practice to stay open.

Great staff at Solva surgery

No

The existing doctor is difficult to understand due to her overseas
accent. It is obviously important to be able to clearly understand what
a doctor is saying.

It will be a tragedy to loose such a fantastic and excellent service and
pharmacy that Solva surgery provide to all their patients.

The dispensary is vital, we have an aging population and need young
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

people to stay here. | am 30 years old and the loss of a GP surgery
feels like a huge step backwards in making this a sustainable place
to live. NOT just but holiday homes.

Regarding the future after March, i am not happy about the loss of the
pharmacy dept. | trust the Hywel Dda Health Board finds a suitable

solution.

No

Solva surgery has great staff, they are very friendly and helpful. This
surgery has won the award for best surgery in Wales twice. It needs
to stay here for the community.

Please keep our practise open!

With my blood cancer and a low immune system at times access to a
local GP is important for quick diagnosis and treatment.

Other GP practices e.g Fishguard, St Davids Haverfordwest seem to
be at full capacity and struggling at it stands.

Other dr practices are full and struggling already.

A dispensing service is essential. It is not a frill or optional extra. It is
vital that the surgery itself lies in the building itself and is not sold off

Ideal location. Has its own carpark. Can get prescriptions from there.
Staff are very helpful.

If possible collect prescriptions in the mornings due to poor bus
service to get to Solva in the afternoon. (Not so regular in the
afternoon) Keep the pharmacy at the surgery for prescriptions. Thank
you.

Keep the pharmacy at the surgery for prescriptions. A great help
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted
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thanks.

Also Solva is close to my home village of Roch and is easy to get to
by car or bus.

Moving to Haverfordwest would mean less chance of an appointment.

46 years with Solva GP Practice. It is going to be very difficult to
consider another GP Practice. Sincerely hope it is unlikely to happen.

Please do your best to keep Solva Surgery

Just please try to keep it as it is at Solva Surgery.

I would like to see a "WELLNESS" hub serving Solva and outlying
areas including Massage, mental health, annual MOT, fitness
sessions, meditation, yoga etc

| personally believe many people rely on this service at Solva Surgery
and it gives people a lifeline. Staff always friendly and helpful

| think we are exceptionally lucky to have a practice like Solva it is 5**

Solva surgery over the last 50 years has served me and my family
well without any complaints.

Solva Surgery 100%

There is a friendly atmosphere in the Solva surgery and the staff are
very approachable.

*kk

It would be *** if Solva Surgery were to close and it could no longer

provide prescription and repeat drugs.
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Screen Name Redacted
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There is a desire need to support services at Solva such as well
person clinic, osteopathy, chiropody, minor *** loss of A&amp;E at
Withybush hospital would place the population of St Davids *********
Journey time to Glangwili are at least 1 hour 20 minutes plus waiting
times for ambulance to arrive. Consultation which is typical of the
labour administration, ignores the basic principle of caring further
patients. A hospital at St Clears is simply too far away and patients
will die with life threatening heart attach and stroke emergencies.

Solva practice has served me well for 15 years i have lived in
Pembrokeshire. The staff and doctors have been kind and caring, the
loss of this practice would be a major one to me as now elderly. |
would find it very difficult to travel long distance to reach for medical
help and service. KEEP SOLVA PRACTICE.

| transferred to Solva Surgery to be at the same practice as mu
daughter and my grandchildren as i sometimes have to look after my
grandchildren. Please advertise for a replacement and word the
advertisement so that a potential doctor will see the advantages of
listing in Pembrokeshire.

The shortage of GPs is not a new problem. Why hasn't the Health
Board/ Welsh Government had the foresight to address this before
now. Cars have MOTs why not a regular annual check up as a
precaution measure.

I would like the practice to offer more services/

| think it is clear that the public will have to pay for the kind of NHS we
would like to have either - a) Move tax b) those who can pay for visit
to doctor/nurse £20.00 per visit and prescription charge.

| have mobility problems, currently still able to drive but worried when
i cant. There is no bus service where i live so how will i be able to
collect my prescription ? Its a worry at my age.

For 26 years i have had excellent service early correct diagnosis has

twice saved me in life threatening situations.
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Please take note of comment, feedback and recommendations from
the surgery ** group.

Solva is our nearest surgery and community well known to us, with
other amenities such as a shop. ** is a vital that the surgery ** for the
benefit of the community and surrounding communities.

It has in recent months been difficult to get a doctors appointment.
You do get offered a GPP to call you but due to local BT problems
and signal we don't get the phone ca;;. It is not a suitable way to run
a surgery.

As an anxious patient i would struggle if i lost the local service.

Econsult worked well during Covid, uploading photos to enable Dr to
treat more easily if applicable

A working surgery is a key point of a community one of the factors we
consider in mornings here and worth fighting for.

A local basic service is essential for the whole community. GP part of
that plus additional service also very desirable. An important

kkkk kkkkk kkkk kkkkk

consideration for people

The uniqueness of this surgery is its community feel. | have felt
listened to, cared for and have been extremely satisfied with the care
i have received. | am a name not a number in this practice.

Solva surgery have always operated to a high standard.

Has to be local as we have small children and no transport.

Solva practice needs to be kept

Solva surgery has been an amazing surgery.
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Screen Name Redacted
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It is important to keep local GP practice open so people don't have to
go to A&amp;E unless in emergency and to keep local hospitals
open.

It would be very difficulty/inconvenient if there was no surgery in
Solva

My none illness is known by the local doctors.

Because i have special needs it will take longer than normal for
myself to be happy at any new surroundings and acquire trust in new
staff.

| suffer with anxiety and depression, so a change of surgery would be
a trigger for my anxiety

| have always been looked after.

| want the surgery to still operate in Solva. | live remotely and it is
important that rural communities have access to health care.

N/A

The surgery and everything it provides is a valuable and very
important asset to the community. As more and more care gets
moved out of hospitals in to the community it is vital we protect such
assets.

Why are you unable to find a GP for such a lovely place? what do you
offer in-comly to Drs

The pharmacy facility of the surgery is very efficient. We don't have to
travel to town to stand in long ques at pharmacies only to find we
have to return for out of stock items.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted
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This surgery has been in Solva for at least the last 70 years. It should
not be allowed to close.

| am very sad that Dr Sujan is leaving but even more upset that no
GP wants to come and take over the practice in our beautiful area.

Face t face GP appointments (Please)

| do not visit because of disability but it is important to know that a
doctor is nearby.

It would be extremely sad to lose Solva Surgery.

| have been so satisfied with Solva surgery and am very disappointed
for its closure as i know it. Thank you for twenty years of good
service.

All the staff in Solva are very approachable and always extremely
helpful. | am sadden by the impending closure.

All of my life there has been a surgery in Solva, it will be very sad day
if it has to close.

Its a simple requirement. This community MUST have a GP surgery.

We still need to be able to have our tablets dispensed at the surgery.

Dispensing should continue. Don't think St Davids chemist has
capacity to dispense all the medication. Parking especially in summer
dreadful in St Davids.

| have always been extremely happy with the surgery, nice, friendly
staff.
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Screen Name Redacted DO not want the surgery to close.

Screen Name Redacted Having lived in Solva for 30 years since Covid it has become more
and more difficult to get an appointment with GP. E.G explaining to
receptionist why you need an appointment, then waiting for a GP to
call then sending photographs. In the past the surgery has been used
for other things E.G Chiropractor, sports massage. At the moment the
surgery is not used as much as it could be, providing other services
for the community,

Screen Name Redacted Unhappy to see this service is under review. Lovely surgery at Solva.
Screen Name Redacted Surgery has been excellent and it would be nice to keep it that way.
Screen Name Redacted If unable to drive myself to surgery, not far for a friend to drive me.
Screen Name Redacted St Davids would be the nearest practice and from what i gathered

there is not very good parking arrangements there and entry to the
surgery is difficult to access the surgery. Most important services to

the community.

Screen Name Redacted In an ideal world we would i would liked to have extra services like
physio, chiropody, counselling etc.

Screen Name Redacted The community needs a full time, locally based GP service.

Screen Name Redacted Having a dispensery in the same building or even village as the GP
practice is convenient

Screen Name Redacted The service is invaluable. It cannot be erased from our community

Screen Name Redacted I do not want the Health Board to take over this Surgery, simply for
them to be seen as "going through the motions," to then see it
suddenly shut down by the Health Board. That is my concern if the
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Screen Name Redacted

Screen Name Redacted
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Hywel Dda University Health Board takes it over. However, travelling
to the likes of Fishguard or Haverfordwest Surgery/s by bus is not
viable for me due to the poor bus service (and the uncomfortable
seats) in this area as surely must be known. Both Surgeries are over
15 miles away and therefore with such a poor bus service, how will |
be able to attend a specific appointment time with such a frugal bus
service both there and back to my home at my age and with my
health issues? | will also become reliant on others to drive me there!
At the moment, 3 miles to my current surgery in Solva is not an issue,
but over 15 miles will be a problem in trying to travel there, often at
short notice. A taxi would be far too expensive. Also, using the poor
bus service, | fear | would be left hanging around waiting for a return
bus service which would be very difficult for me as | am still awaiting
an "urgently needed" replacement hip operation as was described to
me by the Orthopaedic Consultant years ago! | could not cope with
the walking from a bus stop to a surgery, which would be a problem
in differing weather condition or the waiting around as it would
exacerbate my health condition(s.)

Yes if you close solva surgery and have to disband the patients to
other practices then this would be even more of an issue for elderly
who can’t drive

| feel very strongly that it is really important to keep Solva surgery.
The village has an aging population and many find travelling any
distance very difficult.

All members of my family are om full time medication and

*hkkkkkkk

need supply to stay local in Solva.

We need to keep a surgery with pharmacy in Solva. Prescriptions
that were dropped in Rock shop have now closed as well!! People will
die unnecessarily

The practice has always provided high quality, compassionate care.

N/A

A central and most important part of the village, certainly considering
the number of elderly who live here.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Solva surgery, simply the best!!

Regular Doctor, not continually staffed by locums

Concerned re repeat prescriptions. Patients who cannot drive and
disabled. Patient in Haverfordwest have home deliveries from
pharmacy. If St Davids pharmacy cannot supply Solva patients then it
is essential that pharmacy is opened again in Solva.

The whole family of 5 are registered with Solva and we all know and
trust the staff.

If we lose any of the above, i do not drive and the bus services is not
good.

Good staff.

**** service (various rooms available at the extending building) E.G
Physiotherapy and post surgical care, minor skin surgery etc.

We need Solva surgery.

None.

Because i am autistic then my practice is well known to me and help
me to adjust easily to changes in personal.

| do not think that i could ask for a better service with any other
practice.

It would be such a shame to lose a vital thing with such a large
number of patients.
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Screen Name Redacted
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Not very far from home, if you had to ask somebody to take you to
the surgery.

Solva surgery is excellent, staff are always very helpful and efficient.

The dispensary is really important there.

We have been very lucky with our practice in Solva, which has
delivered an excellent service in the 30 years that i have lived in
Solva. It would be a shame to lose that.

Very sorry to see this important surgery being in this bad situation,
where they cannot find a doctor to take over the practice.

The surgery has been an invaluable part of the village through the
years.

| have no idea how we would cope as a community without the

surgery.

It would be terrible for the community to lose the surgery.

Its an asset to this area community.

If Solva was to close, i would not be able to go further then St Davids.

Staff are friendly, professional and always helpful. Solva surgery has
always acted in my best health interests.

The pharmacy is an important asset which should be kept at the
practice.

| would prefer the surgery to be open.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Solva is/was a very good surgery and was a pleasure to be assigned
to it. The pharmacy was an excellent addition.

A very sad time if the surgery has to close.

This surgery is essential to stay open. St Davids too far.
Haverfordwest surgeries are already too busy. Solva surgery must
stay with recruiting of a new doctors urgently ongoing.

Community care at its best, One stop Shop! Nurse, doctor, pharmacy
which is very efficient for a disabled patient.

| have already applied to St Davids surgery for a transfer due to the
above reasons.

| would like to remain within Solva surgery if possible. Excellent care
by doctors and staff. St Davids 2nd choice, more sensible i suppose
regarding nearer and my age at ninety six

Very nice building and plenty room for parking.

Keep this surgery open because i cannot travel anywhere else.

| think it could continue with the nursing staff and the pharmacy
prescriptions with referrals to a doctor is needed. Or a Doctor in the
surgery one or two days a week.

My greatest concern is dispensary of medication. Perhaps a
pharmacist could be re-deployed from Withybush? t will be a
nightmare to have to collect medication from St Davids (especially in
the summer)

Solva surgery has always been a fantastically run surgery and all the
staff are excellent. Will support any way possible to keep this surgery
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

open.

Our surgery is friendly and welcoming, great staff.

When i cant drive (which could be quite soon) | would be unable to
walk to the surgery and so rely on help from another person.

Very good staff.

Caring for my husband as i do life would be very difficult to travel as i
do not drive.

| have only recently registered at this practice.

Would like to have more diagnostic test at the GP rather than
Hospital. Would like to be able to access advise on keeping well and
health checks.

| have had nurses involvement in the past without needing a visit

Withybush. | presume that this has not changed

very good service

| am an amputee (right Leg), with associated mobility difficulties. My
wife has mobility difficulties how do we get access to repeat
prescriptions?

it is imperative that Solva Surgery is kept open. Efforts should be
made to find one or two GPs because being a rural area they are
needed. please try to succeed in your search for GPs

keep solva surgery open

in such a remote rural area, we need (advanced) nurse Practitioners
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

who are more accessible on a same day basis.

after being with Solva surgery for over 40 years it will be very
unsettling to lose their services

staff are friendly and know me

surgery staff are friendly and know us

there is no guarantee that the Surgeries in St Davids or Fishguard will
not close in the future.

need to keep dispensary as not everyone can travel to Haverfordwest
to pick up their medication. the other questions on the form are not
relevant to saving GP practice.

a well designed purpose built surgery with space for all services

Solva Surgery has a first class record having been several times
winners of best surgery in Pembs if not in Wales. | would be very
upset if any staff lost their job or had to travel long distances. also the
dispensary is a valuable asset. TO walk to collect is ideal.

| believe in keeping this practice is important for continuity and for the
benefit of the community and its long standing staff who are always
polite and helpful

keep solva surgery

| have always found Solva surgery to be the epitome of an organised
efficient practice which runs as a team. Having the Pharmacy on sire
has meant easy and quick access to medications. the receptionists
nurses and doctors know most of their patients extremely well and
there is a wonderful rapport. it represents a shining example to all
surgeries how things should be done.
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| do hope Solva surgery remains open

efficient integrated healthcare delivery at Solva Surgery - very
efficient triage system directs patient to appropriate staff but doctor
appointment available same day if urgent.

Having repeat prescriptions and limited transport the need for a
dispensary is essential. Solva has an ageing. public transport is
insufficient

we are a village with a high percentage of elderly people and lots of
people do not have cars. very important that we can all visit a GP
without too much difficulty. We also need easy access to
medications. also have to consider the huge visitors to solva - not a
very good public transport service.

a rural practice for rural people where the phone is answered and the
patients needs are heard but compassionate staff - who are local
people too

the above is important to me becasue of my mental health. stability of
care and surroundings is very important to keep anxiety levels down.

If possible, using the Surgery building for other health practitioners,
using the facility already there ie mothers and babies or general help
for the ageing population - often unable to drive

Please please do what you can to keep Solva surgery operating!

It is important to keep our local surgery

Hopefully we will get the same doctor attending the surgery and not
some random doctor that does not know the patient and the patients
are not talking to share.

I would like the practice to remain in Solva and it is important to
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continue to look for an independent GP to take on the practice.

As i live in a rural location it is important to me that there i a rural GP
practice- With preferably its own pharmacy. | will not be able to drive
in to my greater years.

As a lot of the residents of the village are elderly. | feel it is necessary
to have a surgery within the village, and also dispensing pharmacy.

It would be a great loss to the community should Solva surgery close,
long may it continue.

It is vital to be able to have medicines prescribes and dispensed at
the surgery.

Parking is easy and i usually combine visits to the surgery with a walk
along the coastal path in valuable/ vital exercise. If we are forced to
transfer to another surgery, will services/doctors/nurses there be
enhanced to cope with extra numbers?

Brilliant Solva staff.

Solva Surgery is very important to the patients and the local
community. It should definitely be kept open. Other surgeries are
already swamped with too many patients.

It is ridiculous to contemplate closing Solva Surgery, other surgeries
like Fishguard, Haverfordwest and St David's are already over run
with too many patients and do not provide a well run service.

There are rumours that the GPs in St David's are retiring soon. If this
is the case wouldn't it be unwise to transfer 7800 patients.

Would not like to loose Solva surgery.

| would prefer to stay at Solva Surgery - but if GPs etc are going to
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continually change | cannot see how the service can be efficient and
safe for patients especially when there is no continuity of care
between GP and patient.

People in this area are mainly pensioners.

We definitely want to stay at Solva Surgery as the other options ie. St
David's, Fishguard or Haverfordwest are already swamped with too
many patients and people cant get appointments.

They always answer the phone! Pharmacy on site, good parking
facilities and easy access.

The staff are lovely in the surgery, always helpful.

To date the care and services provided to me by Solva surgery have
been efficient and professional, discharging with care and interest. |
would like this to be maintained going forward.

Only that is so much for Solva to keep the surgery, its a lifeline for so
many in the village who would otherwise struggle to travel to other
GPs.

Keep Solva alive.

Following from above, i have monthly medications, i worry about how
these will be provided monthly if we move to Haverfordwest/
Fishguard.

None

The nurse ******* my **** was lovely and caring and all the staff
showed compassion and **** made me feel very safe and cared for.
They are ***** most needed in our little visit.
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No

Would prefer to keep Solva surgery as the treatment and
communication with Dr and front line staff (Impeccable)

Local services needed as travel distance to far and will be to many

*kkk

so difficult to get appointment.

The surgery is used by all of the local community and would be a
shame if we lost this facility.

Hope you find a new GP

The Pharmacy within the surgery should ne maintained.

Please don't close the surgery. Look at increasing services for
patients, also increase support for GP services such as podiatry,
SALT, orthoptics, physio. Buy-in Pharmacy/optometrist to increase
revenue - make attractive to GPs.

Could the surgery be put to more use for the whole of the St Davids
peninsula i.e used for smaller injury ETC to stop A&amp;E getting
clogged up.

Be innovative - use the urgery for additional services - physio,
podiatry, SALT, orthoptics - see if WECS optometrist can provide
emergency eye care for community (increase revenue). Location has
excellent parking and off the main street/tourist area. What about
macular degeneration clinic? Looking for rooms - need one sterile
room - WGH has problems with rooms - look to community.

The building is really attractive with ample parking spaces for cars.
This is very important.

| cant imagine what it would be like for us if Solva surgery failed to
function. We are so dependent on the practice.
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| hope this doesn't sound overly sentimental but | live isolated and
alone. What little family | have live in Barry, Nairn and London and,
since covid, have been unable to visit. Over the past 30+ years the
staff at Solva surgery became my family. The care given to my late
husband was second to none and they were incredibly supportive of
me after his death. | will never forget the unexpected, but much-
needed, hug on my first visit to the surgery after his death. | have
never experienced this level of care and consideration at any other
GP surgery where | was a patient. Solva surgery is a huge and
important asset to the community and the staff are simply the best.

Look to change the model - use Associate Physicians, make outreach
for physio, Podiatry, SALT, orthoptics etc - would increase revenue.
Potentially St David's may view as a viable option. Keep Pharmacy -
St David's is too busy in the summer.

*kkk

Because i already live in St Davids it makes sense to register
there. | am 88 years old and in future any find difficult travelling to

Solva.

The surgery stance are second to none, super *** and will bend over
backwards to help anyone out. Also they are all local people who live

in or around Solva.

To physical see a doctor (not triage via phone) Later appointments for
those working full time.

The practice would be a very sorry loss if allowed to close, for the
patients and surrounding practices. They have a purpose-built
modern building within a radius of the peninsula. Surely makes sense
to retain this especially as there is plenty of care parking nearby. Not
so in either Haverfordwest or St David's. Please try to use a health
board surgery.

Village needs a surgery.

If the practice is lost entirely it will cause massive difficulties for those
members of the community who do not have their own transport, the
co-location of the GP practice and on-site pharmacy is particularly
important in this context as remote alternative in St David's and/or
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Haverfordwest are not a viable option.

Vital this service stays in Solva. Other areas too busy already.

We have been registered with this practice for 26 years which has
cared for at least 3 generations of our family with a level of care | do
not believe you would receive from a larger, oversubscribed town
practice.

Important for the village to keep this service.

It would be good to know the reason why a GP has not been secured
to take over the practice.

The erosion of our local services in terms of our health and wellbeing
is a matter os great concern to all of us. The prospect of having to
travel to a much larger practice further away from where we live is
very daunting, especially as we are getting older and live in a rural
location.

Other surgeries are quite a bit further away, fuel cost are rising. Solva
surgery needs to be kept open.

Solva Surgery has consistently provided the above

I moved to the area 3.5 years ago and have been very impressed
with the service provided by Solva Surgery.

Closure of Solva surgery is discriminatory to patients, especially
those with mobility problems. Residents were assured that the
surgery would dispense after the chemist shop moved to St Davids.
This is being rearranged now. The village is expanding but with an
aging population, bus services are not that consistent nor suitable for
those with mobility problems. A&amp;B must be turning in his grave,
for shame Hywel Dda Health Board, letting old and young down .
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Solva Surgery has all of the above.

Its very sad that replacement GPs cant be found for the surgery. I'm
concerned about travelling long distances to a new GP and joining on
already over stretched surgery making appointments difficult to get.

All the staff at the surgery are always very helpful.

| really value Solva surgery, the reception team are warm and
professional.

Many elderly people in Solva can no longer drive.

The surgery needs to go back to running normal appointments, ie
physical, see a doctor rather than triage (telephone consultations)

At a time when the NHS is traying to focus patients away from
overstretched hospitals to community facilities, it is vital that this
surgery with all its potential in that field is retained, invested in and
even expanded. | appreciate the difficulty re GP recruitment, but with
regard to Solva this is compounded by any prospective incumbent
having to purchase accommodation and the surgery in one of the
most expensive places in Wales. Some financial incentive should be
offered eg. loan, help with mortgage, relocation costs

Will there be the same Dr based at Solva. Would it be easy to book a
DR's appointment. How would the surgery be run if differently.

Online appointment making etc. Such as Patient access. Also for
repeat prescriptions.

N/A

| have a sister who is housebound and living in Haverfordwest and |
collect her prescriptions from various pharmacies in H'west which is

an absolute shambles, they are unable to cope. St David's have
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already said they cannot cope so where are we going to get
prescriptions from. It is important to keep our practice and the
dispensary.

| am sick and tired of rural communities being easy targets for cut
backs and fight after fight for protecting services which we pay for!
Older people are especially disenfranchised. Please be creative a
'think outside the box'. | would have preferred more space to have my
say and broader questions so | felt consulted. Poor questionnaire.

The service this practice is excellent, receptionist and nurses are the
best.

Most older people do not have transport to travel 12 miles.

If transfer is to be done would prefer St David's. Great service by all
staff at Solva Surgery. Appointments or a phone call back are sorted.
requesting monthly repeat prescription online is great and then to pick
up from the Surgery.

Always have appointments when necessary and having the
medication straight away.

If a transfer is to be done, would prefer St David's. Gutted about the
news about Solva Surgery! have always been pleased at the service
it provides and the receptionists are wonderful - you just have to give
them your details and will advise when the doctor will ring you.
Ordering repeat prescription online is great and just pick-up from the
Surgery.

Solva surgery is a vital part of the local t community and do a great
job providing services and looking after their patients and for me
being able to get my life saving prescription without having to worry
about how to pick it up, id vital service i could not do without.

Provide a replica of the surgery and practice! Have had a for along
number of years.

My rural home address, it is important to me to have a pharmacy ay

Page 230 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

my GP's practice which saves my spending on fuel. (deliveries from a
chemist is not 100% efficient)

It is a very personal and tidy clean surgery and has the advantages of
having a pharmacy.

The pharmacy in Solva surgery is so efficient compared to other
surgeries in the area. Patients waiting up to 3 hours for prescriptions
alone.

We need more services within our existing GP surgery, there is an
opportunity for additional health care practitioners.

Pembrokeshire population is growing and has a high proportion of
elderly and disabled people. As we go, we have a greater need for a
surgery which si close by and is staffed by professionals with whom
we are familiar. the loss of Solva Surgery would be a great blow to
the community.

Population is growing and it is important that we keep the surgery
open. Nursing staff very good and always there to help.

Solva Surgery meets my needs very well.

Having the pharmacy at the surgery is particularly helpful.

Should the pharmacy and practice closes. It would see untold hand **
for all patients in a large area of Pembrokeshire.

It would be important to be able to have continuity. The service at
Solva surgery to date have been very good.

The building in Solva is easily accessible to all. We live 4 miles from
the surgery and we need parking space for the car. It is vital for the
elderly to be able to park and attend the surgery.
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When looking for doctors to work at this practice from outside of
Wales are they required to learn the Welsh language as part of the
condition of taking up post? Or even those non Welsh speakers
within Wales? Could be a problem when trying to recruit doctors.

The staff have a wealth of experience and have won various awards
and should also count in any decision that is made. If the practice is
closed it will cause considerable hard. The majority of patients using
the practice.

| feel it is important that any health staff | encounter are kind and
understanding as well as up to date and professional. We have been
used to a very high standard of care from Solva Surgery and would
like this to continue.

The solva practice has been running since i was a child and i am now
50. It is a fantastic part of the community and has had wonderful
doctors over the years, please so all you can to keep it running.

It will be really difficult for me in particular if the practice loses, a with
my current heart problems, find it necessary to use their excellent

services on a regular basis.

being a member of a community practice , it is imperative that
services are provided locally . The services by staff to date have been
perfect and should be built on for the community that they serve.

Nice surgery

If no doctors could we not have a clinic with nurses and a pharmacy
that sells medicine and drugs?

Alzheimer's/ Dementia/Housebound, initially joined Solva surgery
(1996) as best reputation, but no longer workable.

| would want the option to change GP practice if my registration is
transferred to another practice.
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The local facility is useful but should not compromise quality of care.

Solva Surgery has always been excellent with every service they
provide for the community. Dreadful to lose it. The community is
large.

It would be so helpful if there were regular clinics E.G Dentist, optical,
chiropractor, counsellor, mental health, grief counselling, ante natal
and infant clinic. | would be happy yo pay a fee perhaps £25.00 per
session more would be unaffordable for some. There may be a
retired professionals in the local community who could afford these
services, part time, low fees or volunteer.

It's going to be a great loss if the dispensary closes as it is so good
being able to get my meds here. | always get my medication on time.
All'in all the whole Solva Surgery team are amazing. We really need
help to keep it open.

Moving patients to other surgeries will put extra strain on those
surgeries. More patients means longer waiting times for appointments
with travelling costs constantly rising, moving to anther surgery will be
an extra burden.

| have been a patient of Solva Surgery for 24 years and have never
left the practice unsatisfied. Having an on-site dispensary is a huge
asset to the Surgery and has been essential part of care for my
elderly grandparents. This service can be very under-appreciated by
those who do not have mobility issues. It is clear that each member of
staff care about their patients and shows with the amazing service
they provide. | can confidently say that | would not receive the same
high standard of care in any other practice than | have received in the
past 24 years.

Able to see a Dr and nurse when needed if emergency that day.

Relocating to another surgery where there is no adequate parking (St
David's) or a long way away (Fishguard) or hasn't a good reputation
(Haverfordwest) would be stressful - and aren't these alternative
services already stretched?
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| say again, we have to have access to a surgery in Solva.

Why close the surgery when we have a purpose built one in the
village. It was voted the best surgery before the pandemic an at last
we are getting back to normal. When you can see a doctor Face to
Face at last. There is nothing like an appointment with a human
being.

It would be good if the present staff remained in Solva Surgery if they
are willing. They are always friendly and helpful.

It would be good if the present staff remained in Solva Surgery if they
are willing. they are always friendly and helpful.

| agree we could take our prescriptions to a local chemist to lessen
the workload. But to suggest registering with another practice is juts
not an option either at Haverfordwest or any other local surgeries as
they themselves are at capacity and | feel a local GP is vital to be
approachable to be know to patients at face to face consultations
rather than remote phone call type meetings and the fact that Solva
Practice covers a large wide area.

The loss of the surgery at Solva including the pharmacy element
would significantly affect my well being.

No

We can not lose this facility in Solva

Don't want to lose this facility.

| do not want my registration transferred to another local GP practice.
Thank you.

No
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Keep the Solva Surgery Pharmacy.

| have been with Solva Surgery since | moved to Pembrokeshire in
1985. And would like to stay with them. They have always been
friendly, easy to talk to.

I would have preferred to stay at Solva but understand that there
would no longer be pharmacy services under new regime.

Staff need to keep their jobs, also knowledge of patients is priceless -
gained over many years of loyal service.

Surley a doctor could be enticed to the post in the area if an attractive
enough financially package was put together.

Would add that it is noticeable that the surgery is very well run.

Good opening hours, not too difficult to get help.

Solva Surgery is extremely accessible (both parking and building) for
elderly, infirm, disabled. Access to St David's would be very difficult
for my mother, for example - she is very elderly, cannot walk any
distance and any appointments other than surgery in Solva require a
driver to drop off then park and a companion to assist mobility. Solva
staff are excellent, helping with doors, easiest routes etc. It is also
frequently attended by visitors in season, who will likely otherwise use
A&amp;E. Loss of the pharmacy facility is a backward step, reducing
not improving services - patients in urgent need of medicine may well
be too ill to travel to St Davids or Haverfordwest (assuming they have
the means to get there anyway), but a scrip is usually ready when you
leave the surgery. Community pharmacies are not, in my experience,
places in which | would care to discuss anything beyond a common
cold. The Surgery could and should be the focus for developing better
wellbeing, preventative care as well as reactive care, working in
tandem with groups such as Solva Care, health visitors, District
nurses etc. The building is made for purpose and it would be so sad
to lose this essential service from the community.
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A lot of patients will drive to the surgery because it serves a rural
community also elderly people may well drive even if they live close
by. There is a big difference between driving 5-10 mins to the local
surgery and 20 - 30 to Haverfordwest or Fishguard, more so for older
people or those relying on neighbors or family to transport them. We
assist 2 lots of elderly parents registered at Solva and spend a
significant amount of our time taking time off work to attend the
surgery with them. It would be a great loss to the community if the
surgery was to close.

Local

This practise is an important part of this area in the county, without it
some patients may need to transfer to other practices which
especially Haverfordwest area are already massively stretched.

Securing appropriately qualified staff in the West Wales area has
been, and will continue to be challenging. Could medical staff be
contracted from other areas of the UK to provide some
remote/online/telehealth consultations? This may mean the practice
could function with other support services such as nurses, advanced
paramedics, physios and other clinicians without the need for a GP to
relocate immediately. Being a practice that offers training for
registrars etc is also really important to attract new, younger
healthcare professionals. Good luck!

I hope it's going to stay in Solva and that the service will be improved
for the future.

Solva Surgery is a vital part of the village and the wider rural
community. With an ageing population within the village and wider
community and only one other surgery within easy reach (St David’s
which is currently not accepting new patients) | feel that Solva
Surgery is a service that cannot be dispensed of.

The health authority to purchase the surgery building. This would
attract GPs as they would not need to buy in to practice. Also surgery
to offer other medical services and be a central health hub.

Essential that a local practice is a personal service.
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Ease of parking, appointment system works well staff are great and
always helpful. Elderly residents of Solva need the surgery locally.
Transport issues, especially during the very busy summer months.

Ease of parking, dispensary in the building, excellent staff, always
available. Caring doctors and nurses.

What happens if Solva closes and no other Practices are willing to
take us on. | hope Solva Surgery will stay open

Solva has an elderly practice population. It is rural with a huge
attraction for the holiday trade. The surgery has been a very
important part of this community for decades, coping with everything
through all the changes that the NHS has put upon us. The surgery
needs to continue with some sort of dispensary as the nearest

chemist will not cope.

If | have to travel by bus or car to the gp surgery, it will take away my
indepence of address health problems. Limiting my time available to
make appointments. Meaning I'm less likely to see my doctor and
more likely to ignore health issues.

Ive heard that St Davies practice is not able to take on anymore
patients, also that Fishguard is full

Solva surgery is a big part of the local community. They do a great
job looking after their patient. The local community would be
devastated without it.

the loss of Roch stores and post office has already hit the community,
as prescriptions were delivered locally. Closure of the Solva Practice
would further disrupt access to local facilities. all ages of patients
would be further inconvenienced

Keep the wonderful surgery open.
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This is an opportunity for you to provide more on site facilities such as
Physio, Chiropractor, small surgical procedures. Possible x ray
facilities. This would help hospitals to concentrate on more urgent
complicated matters.

Solva needs a GP surgery with all its other facilities. It is accessible
by care and bus unlike Haverfordwest Practices which involve dealing
with more traffic, parking issues and unaccusable by bus. also being
a busy tourist area a GP surgery is veyr necessary.

Excellent surgery.

we used to do B&amp;B and run a small campsite and occasionally
needed medical help for a visitor. Solva Surgery has always been
there to help. in such a busy peninsular in holiday time we cannot
afford to lose another Surgery in Pembs. Our area is one of the
busiest.

Do not want to have to travel to surgeries which are too busy in
Haverfordwest.

Blue badge holder, mobility and balance impairment, live alone.
Nearest family over 150 miles aware. Octogenarian

If the practice closes | hope the staff are transferred to another
surgery

Do NOT want to transfer to Haverfordwest. They are already
overloaded and you have to wait forever for phone calls,
appointments (that's a laugh) or even a nurses appointment.

| have always had such great help and care and feel very lucky to
have been part of it for over 40 years. It is a real necessity.

the practice is used by many old people and with various health
problems. we do not want to lose this facility and specialist especially
as there are disabled people and aged in Solva
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The staff are most helpful, over the phone or at surgery.

A G.P service in Solva is vital for the local community and needs to
be kept running

N/A

a GP Surgery in Solva is essential for the local community - as well
as the vast numbers of tourists who visit each year. The on site
Pharmacy is essential so as not to overwhelm the Pharmacy in St
David. The Building facilities and parking at Sovla Surgery are ideal
for a GP surgery to continue there - with the potential to expand on
existing services E.g minor procedures therapists and district nurses.
No need to alter current facilities. Locum GPS have previously been
valuable to the practice but from a patient perspective the frequency
of chance can be difficult when managing ongoing health concerns.

in do not have a computer and | struggle to Use the phone. Remote
consultations are not helpful to many older people like me. | might not
find a new practice as | only go to places | remember (Completed by
daughter who ahs power of attorney.

desperately need all services to remain include pharmacy. Long
Queues of sick people in the wind and rain at Haverfordwest happens
time and time again and St davids do not have facilities to cope

Would prefer to attend a surgery that is within current 8 mile distance.

we are predominately an elderly population. We desperately need our
current surgery as travelling and queuing elsewhere is unthinkable.
Relying on buses or good neighbours os not the best option. Friends
have had to wait several hours at pharmacies in Haverfordwest

No

the easy access is very important to me and it is relatively close to my
home., | believe it is very important to maintain a good surgery in
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Solva

Hopefully the Health Board operates from this surgery.

there is easy parking at Solva Surgery which is important when
having to travel by car, which is the only practical way of accessing
any of the alternative practices

| have been at the practice for 72 years. My only practice and would
be devastated to see it close

| can see the benefits of Solva and the St Davids practice merging to
maintain some services in the long term but am aware that St Davids

surgery are not able to take on anymore patients.

We hope that the Health Board takes over.

Access to repeat prescription drugs directly from the medical centre is
very convenient.

as a family with young children we have used the services at Solva
Surgery frequently over the last few years - it is a comfort to know
that help is available just down the road if needed. Really important
with raising a family. The younger generation are being forgotten
about in this area.

Modern approachable service for both young and old.

We desperately need to keep a Surgery at Solva. I've spoken to
several friends who are patients at other local surgeries and they
struggle to get appointments now let alone if you add more patients to
the mix. With down - graded services at Withy bush we really are out
on a limb on this peninsular

It would be a sad thing to lose the practice
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Should be far more preventative routine appointments for example i
cant remember when my blood pressure was last checked or weight
or cholesterol readings. Therefore 6 months should be procedure,
currently NOT done.

| would not be writing this today had it not been for the actions fo one
of the doctors in Solva

Would like service to stay as it is, good service

fantastic surgery, fantastic staff its very important to me and the
whole community

Over the last 62 years | have been more than happy with with
Surgery. The GPS nurses and all staff and receptionists. IT would be
a tragedy to all involved to lose a surgery of this quality.

very kind and helpful please find a way to carry on

Brilliant Service please continue

*kkkKk

The population of Solva is aging and as many do not have

extended family, access to a vehicle or **** the convenience of being
able to walk to the surgery is on ****,

All the above are paramount and always displayed at Solva surgery.
Hope that the Health Board take over.

| would find it very difficult if the surgery moved due to my medical
situation

| would rather if it stayed there

| would rather it stayed
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Completed for our son who has learning disabilities ADS the above
are his words only.

I've always been pleased with the various services offered at the
Solva Surgery. The professionalism and kindness of all the staff is a
credit to the whole community

Im not a person that can talk to anyone but feel comfotable in the
surgery i know most of them we grew up together and find it easy to
talk to them

the current way of working, support and staff is exceptional and
where possible should be retained.

always kind and helpful

the existing staff are excellent and over the years when | have had a
problem have dealt with it efficently and without delay. 14 years with
the practice.

| have been a patient at Solva for 13 years. Although there have been
many changed in personnel, the staff have always been friendly
processional and there when i needed help. it is a tremendous
resourced for the community and it would be a tragedy if it closed.
Transferring to St David surgery would involve a 6 mile round trip
together with difficult parking especially during holidays

We need at least 2 resident GPs weekly. How can 1 GP manage,
which i think is how things have been. No one person should work at
that level of care. If the Health Board can appoint staff until
resolutions is found. Surely there must be new GPs that could take
over the surgery, but aided financially by the Health Boards.

Keeping Solva Surgery and dispensing open is essential for the
wellbeing of the patients and the thousands of tourists that visits the
locality each year!
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Keeping Solva Surgery and dispensary open is essential for the
wellbeing of the patients and the thousands of tourists that visit the
locality each year! DO NOT close the Surgery or dispensary.

Really would be so sad if Solva surgery were to close and so hope
that it does not come to that and will be praying that someone will be
able to take it over with all staff remaining.

Solva Surgery is a great asset to our community. Friendly, helpful
staff, quick and efficient access to healthcare.

the closure will affect peoples well being

it is very friendly practice where | am know and treated with kindness
and concern

If the surgery closed, this would have a detrimental affect on the
health and wellbeing of so many people, It would create far more
health problems in the long term.

as above which is something we have always had from Dr Sujan and
her team

It essential to have a surgery in Solva for the larger community it
serves. lts critical for us all.

Greater evidence req'd to demonstrate business is viable and
therefore attractive to GPs.

| have nothing but praise and admiration for all doctors and staff |
have seen over the years

We need a surgery its a vital part in our community.

always polite and effective
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I'm a registered unpaid carer to someone with dementia. to travel 12
miles (assuming St Davids Surgery/ pharmacy are full) each way for
every appointment would be both stressful and time consuming. And
expensive . | do all the driving now - we can easily walk to Solva
Surgery this would be the same for many others

Very recently (16/1/23) | have been prevented from driving on
medical grounds. This has made the provision of available GPS much
more important for me. | can walk to Solva Surgery - it means a lot to
me to have that independence as well. Also | Solva care and know
that it applies to lots of others

We are able to get to the current practice by using bus or car as it is

3 miles from us. A lot of contact with the practice has been by phone
and this has worked for us. However whenever needed we have been
able to see the GP or nurse. The practice is well led and there is an
excellent team. We would much prefer a local solution. A dispersal is
likely to cause more problems that it solves.

staff are very good as they know our family background. Local
knowledge, some speak the language of welsh which helps the older
generations. very caring to patients

Its a great practice with the ease of collecting your prescription
without having to travel. It would be a great loss to lose the surgery
especially for the older population, i do believe it would lives at risk.

we are very fortunate to have such a caring surgery with long serving
staff who are always so concerned and treat everyone with such
empathy

Nothing is too much from our surgery, they are lovely.

usually attend convenient to my work. parking is useful and especially
the fact we can collect our medication at the surgery

No
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The staff are so dedicated in their roles. Each individual always have
time for the patients. | have been driven to my appointments but
would not be happy to trouble me elderly friends to take me further
afield.

Keep the surgery operating as it is very difficult to reach other health
services due to complete lack of local bus service. In addition the
staff are efficient and sympathetic and very helpful.

having had to transport elderly grandparents to regular appointments,
close proximity of surgery is very important with parking and
wheelchair access together with helpful nurses and staff

| have long term medical problems and would struggle if forced to
move Surgery at my age. | do not find it easy to explain to stranger

Please, please keep this practice open, and other surgeries could
learn a lot from how Solva is run..

Would like to see more P***** health care than *****

I'm concerned we have 2 options only - moving to another practice or
presumably - expensive Locums. Surely there is another way. Could
a doctor visit Solva 1 or 2 days a week and do virtual consultations
with prescriptions issued from the surgery? | believe there are such
model elsewhere in the country

Screening service, blood testing, asthma, screening/advice. Health
checks also available at the surgery (much as present) More
emphasis on providing information on prevention and non-medicine
based treatment rather than "Quick Fix" Prescribing of drugs (E&gt;G
Breath work Practice Info For Asthma Sufferers)

Personally | worry that a move to St davids would mean that practice
would become oversubscribed and thus less effective.

Keep Surgery
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A few years ago Solva surgery was votes the best GP practice.
Obviously would hope it continues at the same standards.

very good practice

its a good practice

Such a friendly place

| had an emergency appendectomy last year and the aftercare from
the surgery was excellent.

the loss of this essential facility will cause hardship and greatly affect
peoples well-being

we are very fortunate to have such a dedicated team at Solva, most
of whom know us personally and go above and beyond to serve the
patients

concern regarding losing out GP facility.

It is upsetting to hear about the surgery and I'm also concerned about
the wonderful staff that work there.

Solva Surgery as a facility / resource is ideally place to be a
wellbeing centre (such as proposed for Fishguard) diverted funds
could spearhead an integrated health and social care facility with
preventative care at the heart of the functions. This could be an
opportunity for an innovative joint care provision between HDUHB,
PCC, community and the third sector independent care providers
such as chiropractors.

The Solva/ St Davids peninsula and St Birds Bay are the most highly

Kk kkkhkkk
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My husband and i have been patients of Solva surgery for 25 years
and have always received wonderful care from all the staff. | look
upon the practice as my Solva family.

The Solva team is excellent, Profession and caring. A dedicated
group, greatly worth keeping. Please find a new GP head of service
for this community. THANK YOU.

IT would be such a shame if Solva Surgery closed. | feel it would also
add more pressure to the doctors in the surrounding areas and you
are not going to be appointments as easily which will affect peoples
health. | am led to believe other surgeries are hard to get
appointments to due having to ring up at 8am to get a same day
appointment rather than booking in advance

I really don't know what the people of Solva and the surrounding area
would do without the surgery. There are a lot of old people who
probably couldn't get to town as easily and I'm sure other doctors are
already busy enough. | know | rely greatly on the service provided.

Lovely Staff and always able to get an appointment

The practice currently does not communicate what is there ***
services is requested wrong way round. In efficient use if technology
for ******* of information and initial assessment. The area is special
with an enthusiastic population who do need support. We need this
surgery as a health hub.

other than this is very worrying | dont know what else to say

To lose the surgery in Solva would be a massive blow to the
community and deprived many who live in and around the area.

need to be kept open at all costs for the community

Solva surgery is very good one all staff are very helpful there they do
the best.
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| want the surgery to stay open. it is essential for the local community

There has been no confidence for our care lately and wellbeing is
paramount to ensure we locals are cared for in a permanent basis
Solva needs to have a dependant surgery.

keep it open its a vital need/service in our community and has been
for years

Please do not shut it

Excellent practice, would like it to continue in the same way. Closure
would grossly overload other practices in the area. Essential to keep
it open with locums until permanent doctor can be found.

I am very happy with the service provided currently in Solva,
especially with the adjoining pharmacy. The entire staff are friendly,
efficient and provide excellent service within our community.

Solva Surgery is not just part of the community the staff are very
helpful your not just a number your a human being so your treated
with care and compassion

| feel the type of facility is invaluable to me and all local residents who
do not want to attend large impersonal practices

Having a doctor who knows patients personally, not just a file.

It would appear that few practitioners want the responsibility of
running what is effectively a 'business'. A new model must be created
to take the business management off the should of the practitioner.
the proposed '4 wand' projection incorporating Solva Wand is the
perfect vehicle to pioneer this model

| have osteoarthritis, scoliosis of the back, Reynard's, rheumatoid
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arthritis

As a patient of Solva surgery, i have been fortunate to have excellent
service form the surgery. Not only from GPs and nurses but also from
receptionist staff, who have always been helpful, caring and
compassionate towards patients.

at present prescriptions are supplied to patients by the surgery
Pharmacy. for the convenience of patients who live at some distance
from Solva, medicines have been sent to Roch shop for collection,
and | hope some similar arrangement will continue.

The closure of Solva makes me feel incredibly unstable and gives me
an uneasy feeling. Even just the thought of changing doctors is giving
me panic attacks.

I have been lucky t have experienced excellent service form the
surgery not only from GPs and nurses but also from receptionist staff
who have been helpful, caring and compassionate towards patients.

what can be done to put right the unbelievable political blindness that
has brought about this shortage of GPS. This is not a new thing it has
evolved over several decades. The last 3 doctor changes have had
similar problems. The Solva surgery is a purpose built building
perfectly sited in the heart of the village with good parking ect. a
dedicated team of nurses and Admin staff who offer unbeatable
primary care to everyone in the area. To lose all that is just not an
option.

Very essential service, excellent over the years.

please please please do not shut our surgery. A GP practice is so
much more than a GP itself. the Team at Solva surgery are exactly
that - a team. They work closely together and information is given
well. As a full time carer their compassion and understanding has
been invaluable. they know my situation and have helped so much
whilst i have had to deal with some awful situations. To find myself
having to start all over fills me with dread.

This feels like a rushed, last-minute response to a situation that has
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been predictable for years. A long term plan is needed for primary
care for residents of the St Davids peninsula. Transferring Solva
patients to St Davids practice does not seem reasonable without
significant investment in additional staff &amp; surgery premises,
parking etc.

The Surgery and services available are integral part of the community
and easily accessible by the ageing population. | have previously
received minor surgical treatment, acupuncture, physiotherapy and
emergency injury treatment at the surgery under previous GPs and
would value services such as these being available again to
increased the wider wellbeing offer available to the community and
ease pressure on other central services. Solva is a vibrant multiskilled
community within St David's peninsular with a number of potential
innovative partnerships opportunities to enhance the services of the
surgery

Have always received good medical care from Solva Surgery they
spotted a life changing condition which has changed my life

| have been able to stay at home because of the support, Solva
surgery Team have given my family (carers)

Good Practice Nurses

Having been with Solva surgery all my life id be reluctant to move, but
as i live in central of St Davids moving to St Davids surgery with all its
resources seems most practical solution and perhaps i should have
done it years ago.

this is a wonderful opportunity to improve the level of service

always been very happy with Solva Surgery

The surgery could be used for many health needs of the community

In emergency you get an appointment very quickly and doctor always
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have time for you, i be devastated if it closed.

Solva is a 'tight-knit" and vibrant community which deserves to remain
s0. Residents give so much back here - they do not need a setback
like this

N/A

need to have access to medical support local and not travel distances
as you get older

Ideal location, can park outside pick prescriptions up from Surgery
staff are very helpful. | hope it stays open

Avital service that must be maintained for Solva and the surrounding
community

| am able to park outside surgery in car park. Can pick up
prescriptions from surgery . Very helpful staff

| agree with the suggestion that Solva Surgery could be used as a
community hub with local clinics to save travel to Withybush or
Glangwili Preventative healthcare, physio, optician, minor surgery,
Cryo ect. There are many possibilities of the premises are retained.
Doctors, practitioners, physiotherapists podiatrists etc could possible
come weekly or monthly to fulfil these services.

We live in a rural area with limited transport links to St Davids. If GP
services and dispenses are to relocate these will be really hard
journeys for some residents, if not impossible to maintain their health

| feel it would be an absolute travesty to close Solva surgery. It is
heavily values upon by an aging community who might not have the
heart to travel elsewhere. It is the Dr surgery i know and i hope that it
stays that way for many years to come.

Our community far and wide need this practice to continue for the
health of all its patients.
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Location is ideal. Can Park outside and pick up prescriptions. Staff
are helpful. Hope they can stay open and staff keep their jobs

| would like to see the dispensary retained.

If we have to go further to another GP practice and the hospital is in
the future is going to be further away. | don't think we stand much of a
chance if we was taken ill

The surgery has always provided service above and beyond.

It is perfect surgery - can park outside and pick up prescriptions. Staff
are helpful, | was very disappointed to receive a letter about it
possible closing. - i really hope it can stay open and the staff keep
their jobs.

Solva has for many many tears had its own Drs surgery in the village.
As a large number of elderly patients live in the village, it is essential
our surgery and dispensary remain open.

Dispersal of patients to other practices is NOT an option for many in
this area. It would add extra time and cost for travelling, it would add
stress to existing practices and GPS increasing their work load and
having a negative effect on GP/ patient appointments. It would not
improve the present situation in these matters. Furthermore it would
not be compliant with the Welsh government 'zero carbon' policy
which trued to reduce car use by individuals. Such an option is not
part of any joined thinking or indeed comply with the requirements of
the ;well-being of future generations act 2015. Read these
documents.

As there is no public transport in our area it is close enough to access
by car.
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I would like to stay at Solva practice. If i could see the same doctor
on a regular basis.

under the circumstances | would prefer to be transferred to a nearer

surgery

| would like to stay at Solva practice. If i could see the same doctor
on a regular basis.

It is difficult to understand why Solva, a thriving village with church,
chapels, playing field excellent shops and post office beautiful and
wonderful scenery plus being chosen by the Time and Daily
telegraph as one of the best villages to live cannot support a GP
surgery

must be kept open

Having become a OAP travelling four miles is more more economical
than 12-14 miles each way. to get your prescription. NHS THANKS.

the staff at Solva have always provided a very professional and
caring service, making me feel very confident in their care.

there are a lot of non urgent times | have visited the Surgery and |
would not complain if a paramedic person was to take the place of a
doctor for the initial consultations

the GP services in Fishguard, St Davids and Haverfordwest are
already oversubscribed. we need a local GP service for the local
population - no excuse to cut services further

the staff on the phone @the desks in Solva have been excellent

very sad my excellent surgery is closing
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it is a bonus to use a practice where most of the healthcare staff
know you by sight, but i feel this also saves a lot of administrative
time as previous history and interactions are known

Very essential service excellent service for many years

It is madness to consider closing the surgery. Everyone know each
other, it is friendly. The building is purpose built, pretty new located
amongst the highest population area of the village. IT has car parking
Unlike St Davids. It has a dispensary Keep it open there must be a
GP prepared to take it on.

Access to see a doctor close to home. It is also important to be able
to access appointments with nurses, for both routine and urgent
appointments, supported by an excellent admin team and dispensary.

| am fortunate to be able to drive, having to travel out of area would
costs a fortune in taxis. Buses don't run frequently so everyone would
be trying to book an appointment around the same time.

It's a great surgery, can park outside, pick up prescriptions there, staff
are so helpful. Hope it stays open, hear other surgeries are
nightmares :(

Appreciate this consultation is a statutory requirement consultation
but the useful information in this is very limited for us as patients to
give any meaningful response. It does however provide the
opportunity for the health board to collect significant demographic
data of the patient population, which should already be understood by
the health board from the patient records. I'm resigned to the fact that
the surgury will close, no matter how strong the social value
justification is to keep it and this is just a tick box exercise to say
we’ve been ‘consulted’

It's a great surgery, collect prescriptions there, staff are helpful, able
to park outside. Hope it stays open.
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Brilliant that | can park outside, pick up my prescriptions there, staff
are helpful too. Please don't close it.

Great that | can park outside, pick up prescriptions, great staff too

Very good surgery - can park outside, pick up prescriptions, staff
helpful

Solva surgery is a purpose made surgery and if dissolved into
neighbouring practices it will be gone forever which is not sustainable
with population growth, response times and potential carbon footprint
of patients having to travel further (H-west A&amp;E for example) to
receive treatment, examinations etc which | also understand may be
relocated further away to exacerbate the situation.

Yes If you close Solva surgery you would causing an even bigger
issue for other surgeries in Pembrokeshire who are stretched already
And withybush hospital And | hope NHS in Pembrokeshire could live
with guilt of a lot more dead people who probably would live if Solva
surgery would stay open

| don't think it's a good idea for the Solva Surgery patient list to be
shared among other Practices, as their lists may already be full and
they would struggle to absorb extra patients - which could downgrade
the care they are already providing to their own patients

Please don’t close the surgery

It would be terrible if Solva Surgery were to close. There is no
acceptable alternative for me. Parking is a major issue. The car park
is one of the things that makes Solva so good. It would cause me
great stress if | were to be relocated. Neither Fishguard Health Centre
nor St Davids Surgery has its own dedicated car park. Both Fishguard
and St Davids become very busy, particularly in the holiday months.
Parking would also be an issue in my accessing repeat prescriptions.
St Davids, Fishguard and Goodwick pharmacies all pose serious
parking difficulties too. Continuity and quality of care is very important
for patients and would be affected if we were dispersed elsewhere. In
Dec 2022 St Davids surgery stated it was finding it more and more
difficult to provide a sustainable service to their patients because of
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the increasing number of patients wishing to register with it. In a
practice the size of Fishguard - with 10,000 plus patients and 7 or 8
doctors - the continuity of seeing the same doctor is not guaranteed. |
urge the Health Board to ake over the running of Solva Surgery as a
managed practice.

Optional question (661 response(s), 533 skipped)

Question type: Essay Question
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Q6 How old are you?

18 (1.6%) -

- %‘

295 (25.7%)

[ 60(5.2%)
L 70 (6.1%)

- 97 (8.4%)

<—— 129 (11.2%)

- 215 (18.7%)

Question options
® 1824 2534 © 3544 O 4554 @ 5564 @ 6574 @ 75andabove @ Prefer not to say

Optional question (1149 response(s), 45 skipped)
Question type: Dropdown Question
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Q7 What is your sex or current gender? (Tick all that apply)

700

641

650

600

550

500

500

450

400

350

300

250

200

150

100

50

Question options
® Man @ Non-binary @ Woman @ |use another term

Optional question (1159 response(s), 35 skipped)
Question type: Checkbox Question

@ Prefer not to say
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Q8 Is this the same as the sex you were assigned at birth?

19 (1.7%) -

10 (0.9%)

L 1100 (97.4%)

Question options
® Yes © No @ Prefernottosay

Optional question (1129 response(s), 65 skipped)
Question type: Radio Button Question
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Q9 Are you currently pregnant or have given birth within the last year?

16(1.5%) | [ 17(1.5%)

356 (32.4%)

= 710 (64.6%)

Question options
®VYes © No @ Notapplicable @ Prefer not to say

Optional question (1099 response(s), 95 skipped)
Question type: Radio Button Question

Page 260 of 270



Solva Surgery - Patient Questionnaire : Survey Report for 13 January 2023 to 04 February 2023

Q10 Using this definition, do you consider yourself to be disabled?

35 (3.1%)

215 (19.1%)

876 (77.8%)

Question options
® Yes © No @ Prefernottosay

Optional question (1126 response(s), 68 skipped)
Question type: Radio Button Question
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Q11 Please can you tell us what your disability, long-term illness or health condition relates
to? (Tick all that apply)

200 187

175

150

125 114

100

80

75

47

50

2

(3]

49
39
21
18 I 20 I

@ A long standing illness or health condition (e.g. cancer, HIV, diabetes, chronic heart disease, epilepsy)

Question options

@ A mental health difficulty (e.g. depression, schizophrenia, or anxiety disorder)
@ A physical Impairment or mobility issues (e.g. difficulty using your arms or using a wheelchair or crutches)

@ A social/communication impairment (e.g. a speech and language impairment or Asperger’s syndrome / other autistic spectrum
disorder)ption 4

@ A specific learning difficulty (e.g. dyslexia, dyspraxia or AD(H)D) @ Blind or have a visual impairment uncorrected by glasses
@ D/deaf or have a hearing impairment @ An impairment, health condition or learning difference that is not listed above

@ Prefer not to say

Optional question (410 response(s), 784 skipped)
Question type: Checkbox Question
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Q12 Which race or ethnicity best describes you?

101

0 (0.0%) 23 (2.0%)

0 (0.0%) 2 (0.2%)
0 (0.0%) 2 (0.2%)
0 (0.0%) 3(0.3%)
0 (0.0%) 1(0.1%)
0 (0.0%) 1(0.1%)
0 (0.0%)

2 (0.2%)
27 (2.4%)
44 (3.9%)

4(0.4%)

L 1018 (90.2%)

Question options
@ Asian/British Asian: Indian @ Asian/British Asian: Other @ Black/British Black: Caribbean @ Black/British Black: Other

@ Mixed Race : Asian & White @ Mixed Race : Other @ Traveller: Gypsy or Roma

@ White: British (British/English/Northern Irish/Scottish/Welsh) @ White: Irish @ White: European @ Prefer not to say

@ Another race or ethnicity — please identify @ Arabic @ Asian/British Asian: Bangladeshi @ Asian/British Asian: Chinese
@ Asian/British Asian: Pakistani @ Black/British Black: African @ Mixed Race: Black & White

@ Mixed Race : Black & Asian @ Traveller: Irish

Optional question (1128 response(s), 66 skipped)
Question type: Dropdown Question
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Q13 Which of the following terms best describes your sexual orientation?

1100

996

1000
900
800
700
600
500
400
300

200
60

- 5

® Asexual @ Bisexual @ Gayman @ Gaywoman orlesbian @ Heterosexual or Straight @ Prefer not to say

@ Other

100

16 13 5 6
| I

Question options

Optional question (1101 response(s), 93 skipped)
Question type: Checkbox Question
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Q14 What do you consider your religion to be?

3(0.3%)

0 (0.0%)
90 (8.0%)

22 (2.0%)

332 (29.6%) —

666 (59.3%)

4(0.4%) —_

6 (0.5%)\

Question options
® Buddhist @ Christan @ Hindu @ Muslim @ Noreligion @ Other religion @ Prefer not to say

® Jewish @ Sikh

Optional question (1123 response(s), 71 skipped)
Question type: Radio Button Question
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Q15 Are you married or in a civil partnership?

37 (3.4%)

352 (32.1%) —

~— 707 (64.5%)

Question options
® Yes © No @ Prefernottosay

Optional question (1096 response(s), 98 skipped)
Question type: Radio Button Question
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Q16 Do you provide unpaid care by looking after someone (a family member, friend or
neighbour) who is older, disabled or seriously ill?

52 (4.8%) 1

/137 (12.7%)

892 (82.5%)

Question options
® Yes © No @ Prefernottosay

Optional question (1081 response(s), 113 skipped)
Question type: Radio Button Question
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Q17 If Yes, please tick any/all that apply

90

80

80

70

60

50

40

32

30
23

20

10

Question options

@ Primary Carer of a disabled child or children @ Primary Carer or assistant for a disabled adult or adults (aged 18+)
@ Primary Carer or assistant for an older person/people (aged 65+)

@ Secondary Carer (another person carries out main caring role) @ Prefer not to say

Optional question (136 response(s), 1058 skipped)
Question type: Checkbox Question
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Q18 Please tell us the total annual income of your household (before tax and deductions, but
including any benefits and allowances).

[ 65(6.0%)

_— 200 (18.4%)
423 (39.0%) —
‘\ B
L 9
140 (12.9%) 93 (8.6%)
Question options

® Below £10,000 @ £10,001 —£20,000 @ £20,001 —£30,000 @ £30,001 - £40,000 @ Over £40,001

@ Prefer not to say

Optional question (1085 response(s), 109 skipped)
Question type: Radio Button Question
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Q19 What is your main language spoken/used at home?

2(0.2%)

21 (1.9%)
104 (9.2%)

1002 (88.8%)

Question options
® English @ Welsh @ Prefer not to say @ Other (Please state - including British Sign Language)

Optional question (1129 response(s), 65 skipped)
Question type: Radio Button Question
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