
Engagement summary, February 2025 to April 2025

and future planned engagements



Prince Philip Hospital Minor Injury Unit

In March, Board agreed to consult on four options for the future provision of services at 

the Minor Injury Unit at Prince Philip Hospital. 

The consultation will launch on 28 April and will run until 22 July.

Events for public and staff

• 3-6pm, 8 May, New Cross Hands Working Men’s Club

• 3-6pm, 12 May, Selwyn Samuel Centre, Llanelli

• 3-6pm, 16 May, Ammanford Pensioners’ Hall

• 3-6pm, Burry Port Memorial Hall

This will also be supported by additional events and engagement opportunities for Health 
Board staff and focussed engagement with seldom heard groups and stakeholders identified 
during the stakeholder mapping process. 

All documents, including further details of events and online questionnaires will be available 
on our webpage from 28 April onwards: hduhb.nhs.wales/PPHMIU

Online events:

• 6:30 - 8pm, 6 May

• 1-2:30pm, 20 May

• 10-11:30am, 22 May



Clinical Services Plan

Primary focus of engagement activity has been pre-consultation planning:

• Development of engagement materials – main consultation documentation, 
questionnaire, summary document, alternative versions and promotional marketing 
materials

• Readers Panel held to review first draft of Clinical Services Plan questionnaire, 
feedback incorporated into final draft and shared across other consultation materials

• Engagement opportunities blended approach:

• drop-in events across 7 locality areas 

• online sessions 

• attendance at main hospital and community hospital sites 

• attendance at non-Health Board public events 

• targeted focus groups (both independent and Health Board run)

• conversations with seldom heard group



Community Development Outreach Team activities

• International Women’s Day at Dunbia factory and Ffwrnes Fach Llanelli

• Break out room at Social Model for Health Summit

• Easter parties for multicultural communities and Asylum seekers and refugees

• Support for TB screening bus in Llanelli 

• Organisation of Lampeter wellbeing day with Ceredigion Council – 80 attendees

• Gypsy and Traveller monthly drop in facilitated in Llanelli and 8 defibrillators secured 
for residential sites – joint working with the Youth Health Team, NHS executive Saving 
Lives team and Local Authorities. 1 installed

• Vaccination “walkabouts” at homeless and vulnerably housed drop ins and food banks 
with the Community Immunisation Team around 20 vaccinations given

• Mosque health information day at Milford Haven mosque



Further engagement activity updates

• Pentre Awel drop-in event held 3 April, supported by patient survey 
(currently open)

• Bandi appeal/Carmarthen Children's Centre – continuous 
stakeholder engagement with children, young people and their 
families, alongside staff, asking them what they would like to see at 
the children’s centre when the refurbishment work commences

• Ceredigion GP mental health pathway change – targeted 
engagement with GP’s and patient impact assessment working with 
West Wales Action Mental Health on-going, following temporary 
change to GP pathway on 3rd March



Future planned engagement

• Launch Prince Philip Minor Injury Unit consultation - 28 April 2025

• Launch Clinical Service Plan consultation - end of May 2025

• Strategy refresh continuous engagement

• Bronglais Cancer Unit, Open Day, 10th May, 11am-12.30pm

• On-going engagement for Bandi Appeal –Carmarthen Children’s 
Centre

• Pentre Awel – on-going targeted patient impact survey
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