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TABLE OF ACTIONS FROM
MENTAL HEALTH LEGISLATION ASSURANCE COMMITTEE

HELD ON 1st March 2022

MINUTE 
REFERENCE ACTION LEAD TIMESCALE PROGRESS

MHLC (21) 14 Service User Experience Feedback:
Results from the Service User Experience QR 
code be fed into the main patient experience 
report.   The Director and Assistant Director of 
Nursing MHLD agreed to link in with Louise 
O’Connor.

LC/SR March 2022 The Assistant Director of Nursing 
(MH&LD) confirmed meeting with the 
Assistant Director (Legal and Patient 
Support) and a representative from the 
Patient Support team has been added to 
the membership of the MHLD Quality 
Safety & Experience Group (QSEG) and 
attended the February meeting.  The 
Assistant Director of Nursing (MH&LD) 
also confirmed that  comments received 
were being added to the health board-wide 
system and Heads of Service continue to 
report feedback through their paper to 
MHLD QSEG.  
Ms Angie Darlington further explained that 
a review of draft mechanisms for service 
user and carer involvement and 
engagement was in joint production to 
provide a clear framework.
The Assistant Director (Legal and Patient 
Support) had been requested to contact 
Ms Angie Darlington in relation to 
attendance at future Listening & Learning 
Sub Committee meetings. 

Completed.
MHLC (21) 15 Section 136 Policy:

The policy template should be amended to 
include “to be read in conjunction with”( and 
insertion of the All Wales Safeguarding 
Procedures). “Any non-compliance should be 

RB March 2022 RB confirmed the amendment to the 
policy had been effected and approved by 
Chair’s Action.

Completed.
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returned to the Mental Health Scrutiny Group 
for onward reporting to the Mental Health 
Legislation Committee.” And approved by 
Chair’s Action.

MHLC (22) 01 “Lived experience” or “Service User” also 
includes gathering views of families and 
carers and is wider than patient-only views.   
The Chair requested that this be included in 
the report to Board to raise importance of the 
wider inclusion within the term “service user”.

EC3 March 2022 Completed.

MHLC (22) 02 Tribunal Service:
The Chair agreed to raise the lack of provision 
for video conference/virtual attendance at 
tribunals and requests for justification of their 
use at the upcoming Vice Chair’s meeting.

JH June 2022

MHLC (22) 03 Quality performance Report – Quarter 3
Mental Health Legislation Manager to review 
and consider patient identifiable information 
within reports.

SRo June 2022

MHLC (22) 04 Mrs Liz Carroll to discuss “locked door policy” 
with other Health boards and return findings to 
MHLC.

LC June 2022

MHLC (22) 05 Mrs Kay Isaacs gave the recommendation that 
the MHA Wales Measure was be reported on 
as a separate item to achieve parity and have 
report in own right.

MHA Wales Measure to be included as a 
standing agenda item in future.

KI

EC3

June 2022

June 2022

MHLC (22) 06 The final version of the updated Segregation 
and Seclusion Policy be received by MHLC.

SR June 2022
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