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Scheduled Care
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Scheduled Care
Scheduled Care Directorate Organizational Chart
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Scheduled Care
Scheduled Care Directorate Organisational Chart
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PA: RW

Head of Nursing, 
PPH:
GW

Senior Nurses:
GP
JE
CH

Interim GM
Stuart Bancroft

Service 
Manager:

COS

Support 
Manager:

ML

May 2023



10

Director of Operations
Andrew Carruthers

Unscheduled Care & Site Teams - WGH

Hospital Director, PPH
Robin Goshal

Hospital Director, WGH
Andrew Burns

Hospital Director, GGH
Elry Edmunds

Hospital Director, BGH
Annette Snell/Said Awad

Clinical Director, 
Unscheduled Care

?

Hospital 
General Manager 

Janice Cole-Williams
PA: MR

Service 
Delivery Manager-

site & medical:
BA

Head Of Nursing 
WGH:

CT

Senior Nurse, 
Medicine:

GH
NZ

Clinical Lead 
Nurse:

JD

Service Manager:
SF

Interim SM
HJ

Service 
Support Manager:

FH

May 2023



11

Director of Operations
Andrew Carruthers
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Unscheduled Care
Withybush General Hospital Triumvirate Management 

Team

Hospital Director

Dr. Andrew Burns

Hospital General Manager

Janice Cole-Williams

Service Delivery Manager

(site and medical specialities - Stroke & 
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SF
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JD

Senior Nurse Medicine (SC) 

DH / DC
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PA
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Assistant Director
Operational Quality and 

Nursing

Specialist Nurse – Tissue 
Viability

JJ

Training and Education 
Coordinator

TD

Clinical Nurse Specialist, 
BGH
DG

Clinical Nurse Specialist, 
WGH

Vacancy
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Spiritual Care/Chaplaincy, 
HB wide senior
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Deputy Director of Operations
Gareth Rees

PA - HT
Project Manager – KR

Health Records Manager
SB

Business Support 
Manager & Transport 

Manager
GS

Clinical Lead OOH
Dr RA

Deputy Health Records 
Manager, BGH & WGH

JD

Deputy Health 
Records Manager, GGH, 
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Contact Centre

JE

Head of 
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PF

Regional HSDU 
Manager, East

Vacant
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BW

OOH & 111 Service 
Delivery Manager

DR

OOH Administrator
KE

IT & Governance 
Administrator

GH

Admin Team

Transport & Sustainable 
Travel Manager

JJ

Transport Development 
Manager

CR

Business & Governance 
Officer

LG
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Professional Head Of Clinical 
Engineering

Admin Support, 
Inventory & Planning 

Assistant – Band 4

PPH Principal 
Clinical 

Technologist
Band 7

GGH Principal
Clinical

Technologist
Band 7

WGH Principal
Clinical

Technologist
Band 7

BGH Principal
Clinical

Technologist
Band 7

Medical Device 
Coordinator

Band 7
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Coordinators

Bands 5/6

Medical Device 
Trainers
Band 5/6

Senior Clinical 
Technologist 

Band 6

Senior Clinical 
Technologist 

Band 6

Senior Clinical 
Technologist 

Band 6

Senior Clinical 
Technologist 

Band 6

Senior Clinical 
Technologist 

Band 6

Senior Clinical 
Technologist 

Band 6

Senior Clinical 
Technologist 

Band 6

Senior Clinical 
Technologist 

Band 6

Clinical 
Technologist 

Band 5

Equipment 
Library 

Assistant
Band 3

Clinical 
Technologist 

Band 5

Equipment 
Library 

Assistant
Band 3

Clinical 
Technologist, 
cross cover 
GGH & PPH

Band 6

Clinical 
Technologist 

Band 5

Clinical 
Technologist 

Band 5

Clinical 
Technologist 

Band 5

Clinical 
Technologist 

Band 5

Equipment 
Library 

Assistant
Band 3

Equipment 
Library 

Assistant
Band 3
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Estates and Facilities and Capital Management Team (1/7)
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Director of Estates, Facilities & 
Capital Management

Rob Elliott
PA
KW

Head of Specialist 
Services

PJ

Head of Property 
Performance

PW

Head of Facilities
Information & 

Capital 
Management

MA

Discretionary 
Capital Projects 

Manager
JWJ

Major Capital
Development 

Manager
JW

Head of 
Operational 

Services
SC
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Facilities (2/8)- Capital Projects

Director of Estates, Facilities & Capital 
Management

Rob Elliott

Discretionary Capital 
Projects Manager

JWJ

Major Capital 
Development Manager

JW

Assistant Major

Capital Development 
Manager

HR

Assistant Major 
Capital Development 

Manager
CT

Assistant Major Capital 
Development Manager

KM

Architectural Projects 
Officer

PA

Engineering Projects 
Officer

Building Officer Minor 
Projects
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Facilities (3/8)- Facilities Information and Capital 
Management
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Capital Admin Officer
SM
PW

Capital Secretary
NC

Facilities Systems Officer
JH

Head of Facilities Information & Capital 
Management

MA
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Facilities (4/8) Operational Services

Head of Operational Services
SC

Operations 
Manager, 
WGH/BGH

SJAssistant 
Operations 

Manager, Hard 
Facilities, BGH

EJ

Operations 
Manager, 
GGH/PPH

HW

Operational 
Support Officer, 

Engineering
NH

Site Works 
Supervisor

GJ

Assistant 
Operations 
Manager

Supervisory

Admin 
Supervisor, 

West
HH

Assistant 
Operations 

Manager, Hard 
Facilities, WGH

DE

Operational 
Support Officer, 

Engineering
CB

Site Works 
Supervisor

MA

Assistant 
Operations 
Manager, 

Soft Facilities, 
WGH

JR

Supervisor

Assistant 
Operations 

Manager, Hard 
Facilities, GGH

KJ

Operational 
Support Officer, 

Engineering
PH

Site Works 
Supervisor

AS

Assistant 
Operations 

Manager, Soft 
Facilities 

Management, 
GGH
AK

Supervisory

Assistant 
Operations 

Manager, Hard 
Facilities, PPH

BR

Operational 
Support Officer, 

Engineering
AM

Site Works 
Supervisor

SE

Assistant 
Operations 
Manager, 

Soft Facilities, 
PPH
SD

Admin 
Supervisor, East

VD

Site Works 
Supervisor

SEMay 2023
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Facilities (5/8) - Property Performance

Head of Property 
Performance
Paul Williams

Senior 
Energy/Environmental 

Officer

Senior Estates Officer
SI

Energy/Environmental
Officer

AM

Environmental 
Support Officer

RD

Estates Officer
JK

Data Support Officer
LS

Estates Officer
GH
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Facilities (6/8) - Operations Compliance

Head of Operational Services
Simon Chiffi

Soft FM Compliance Manager
MP

Operational Compliance 
Officer

SJ

Assistant Head of Operational 
Services

PE

Head of Fire Safety
RJ

Fire Safety Advisors
KJ – GGH

MG – BGH
DD – WGH

Vacant - PPH
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Facilities (7/8) – Specialist Services
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Head of Specialist 
Services

PJ

Laundry 
Manager

DU

Specialist Services 
Assistant 

Manager –
Catering PPH

TE

Specialist Services 
Assistant 

Manager –
Catering PPH

TE

Specialist Services 
Assistant 

Manager –
Catering BGH

CLP

Specialist 
Services Assistant 

Manager –
Catering WGH

MR
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Mental Health and Learning Disabilities

May 2023

Executive Director of 
Nursing, Quality & Patient 

Experience
Executive Director of 

Operations
Medical Director

Executive Director of 
Commissioning, Therapies 

& Health Science

Assistant Director of 
Nursing, MH&LD

Rebeccaa Temple-Purcell

PA: MH

Director MH&LD

Liz Carroll

PA: AC

Clinical Director& Associate 
Medical Director MH&LD

Warren Lloyd

PA: LB

Professional Lead 
Nurse

LD

LA

Mental Health 
Legislation 
Manager

SR

Senior Nurse 
Professional 

Practice & Quality 

HT-B

Consultant Nurse 

RJ

Assistant Director 
Mental Health and 

Learning 
Disabilities

Angela Lodwick

Assistant Director 
Mental Health 
and Learning 
Disabilities 

Kay Isaccs

Speciality 
Medical 

Leads

Professional Lead 
Psychology & 

Psychotherapy 

NT

Professional 
Lead OT

NT

Head of 
Partnerships and 

Strategy

ME

Head of 
Commissioning/CD

AT

MR

Directorate 
Support Manager

KA

Service 
Transformation & 

Partnerships 
Manager

AF

Integrated 
Psychological 

Services

Delivery Manager 

SM

Head of Older 
Adult Mental 

Health Services 

NM

Head of Adult 
Mental Health 

Services

AD

Head of Service for 
Adult Inpatient and 
Learning Disabilities 

Services

LBG

CDAT Service Manager 

GH

Commissioning Service 
Manager 

NH

Performance Support Manager 

SJ

Deputy Directorate Support Manager 

KR

Performance Analysts

CS

SM

Interim Directorate Admin Manager 

MM

Service Manager 
CAMHS

SB & AW

Neurodevelopmental 
Service Manager 

CV

Service 
Manager

AH

Service 
Managers

GD

Inpatient

LH

Community

Senior Nurses

PG

Pembrokeshire

AL

Ceredigion

BS

Carmarthenshire

Service Manager LD

EO’C

Interim Senior Nurse 
Inpatient Pathway

CQ



Interim General Manager

Lisa Humphrey

CLINICAL GROUP

CHILDREN’S SERVICES

CLINICAL GROUP

WOMEN’S HEALTH
CLINICAL GROUP

SEXUAL HEALTH

Clinical Director

Premkumar Pitchaikani

Women and Children’s Services

Clinical Lead
Community 

Paeds
MS

Clinical Lead
Acute 

Paeds & 
Neonates

Prem 
Pitchaikani

Directorate
Nurse

PE

Head of Midwifery 
& Women’s Health

JJ

Clinical Lead
Obstetrics & Gynae

Roopam Goel

Clinical Lead Sexual 
Health

HM

Service Delivery 
Manager

Acute Paediatrics & 
Neonates

Nick Davies

Interim Service 
Delivery Manager 

Community 
Children’s Services

TB

Interim Deputy Head 
of Midwifery

SCT

Consultant Midwife
ER

Service Delivery 
Manager 

Gynaecology
Lisa Humphrey

Service 
Delivery 
Manager 

Sexual Health
Lisa Humphrey

Senior Nurse 
Acute Paeds

JM

Senior Nurse 
Neonates

KJ

Senior Nurse 
Gynaecology

SR

Clinical Operational 
Lead Midwife for 

Community & MLU’s
?

Clinical & 
Operational 

Lead Midwife
GGH

AJ

Clinical & 
Operational 

Lead Midwife
Bronglais

DD

Interim 
Governance 

Risk Lead 
Midwife

CL

Interim Senior Nurse
Community 

Children’s Services
AD

Interim Senior 
Nurse Sexual 

Health
SR
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Country Director –
Pembrokeshire 

Band 9

(Funded within Operation 
Directorate)

John Evans

Palliative Care Consultant

1WTE

AE

General Manager –
Pembrokeshire

1WTE Band 8D

SH

Speciality Doctor – Palliative 
Care

1WTE

KD

Head of Nursing –
Pembrokeshire

1WTE Band 8C

CG

Service Delivery Manager –
Proactive & Planned Care

1WTE Band 8B

CG

North Cluster

Lead

Primary Care Support 
Manager

KE

Business Service 
Manager 

1WTE Band 8A

JR

Personal Assistant –
Team

2WTE Band 4

EM

Practice & Professional 
Development Lead

1WTE Band 7

LL

South Cluster

Lead

Primary Care Support 
Manager 

LJW

Service Delivery 
Manager – Urgent & 

Intermediate Care

1WTE Band 8B

JS
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Business Service 
Manager

1WTE Band 8A

JR

Business Service Officer

2WTE Band 5

SN

DP

South Pembrokeshire 
Hospital

1WTE Band 3 Administrator

JO

1.2WTE Band 2 Receptionist

DS

NG

Tenby Cottage Hospital

1.11WTE B2 
Receptionist 

RBW

LG

Pembroke Dock Health 
Centre

0.4WTE B3 
Administrator

TL

Milford Haven Health 
Centre

0.47WTE Band 3 
Administrator

AJ

Haverfordwest 
Health Centre

0.4WTE Band 3 
Administrator

Vacancy

Bro Preseli Health 
Centre

0.85 Band 2 
Receptionist

SD

GE

Receptionist – Cover

0.48 Band 2

LP
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Service Delivery Manager – Proactive & Planned Care

1WTE Band 8B

CG

Personal Assistant – Team

1WTE Band 4

CS

Service Support Manager – Proactive & Planned Care

1WTE Band 7

MP

Palliative Care Team Leader

1WTE Band 8A

KW

Clinical Lead Nurse –
Integrated Community 

Teams

1WTE Band 8A

RM

Clinical Lead Nurse –
Community Clinics & 

Specialists

1WTE Band 8A

EC

Bladder, Bowel and Pelvic 
Health Lead Nurse

(Regional)

1WTE Band 8A

JD

Blood Borne Virus Lead 
Nurse

(Regional)

0.8WTE Band 8A

NR
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Service Deliver Manager –
Planned & Proactive Care

1WTE Band 8B

CG

Clinical Lead Nurse –
Community Clinics & 

Specialists

1WTE Band 8A

EC

Bladder, Bowel & Pelvic Health 
Services Lead Nurse

(Regional Lead)

1WTE Band 8A

JD

Blood Borne Lead Nurse

(Regional Lead)

0.8WTE Band 8A

NR

Community Clinics Team 
Lead

1WTE Band 7

SB

Walk in Centre ENP

3.19WTE Band 7

UP, JJ, KP, ND

Heart Failure Conditions 
CNS

2WTE Band 7

AT

LH

Long Term Conditions 
CNS

2WTE Band 7

NL 

Vacant

Bladder & Bowel CNS

1WTE Band 7 – Samantha 
Todd

1WTE Band 6

Vacant

Bladder & Bowel 
CNS

1WTE Band 6

(COBWEB)

(CVG)

BBV Administrator 

0.37WTE Band 3

(CVG)

Community Clinic Nurses 

3.41WTE Band 5

HD, AS, AM, AN, KP, AC

Walk in Cntre HCSW

1.4WTE Band 3

CM, SW

Community Diabetes 
Specialist Nurse

1WTE Band 6

TBC

BABAS Home Delivery Co-
Ordinator

0.45WTE Band 2

JB

Walk in Centre 
Administrator

0.6WTE Band 2

TP

CNS Administrator 

1.06 Band 3

AJ / AW
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Palliative Care Team Lead 

1WTE Band 8A

KW

Palliative Care Consultant

AE

Palliative Care Administrators

0.85WTE Band 4

RJ

0.64 Band 3

CC

Speciality Doctor – Palliative 
Care

GP Trainees

Palliative Care CNS

3.2WTE Band 7

EB, LD, KR, SJ 

(29/1/22)

Palliative Care

Clinical Lead OT

1WTE Band 7

Macmillan CNS

0.6WTE Band 7 (fixed term) 

(Educational role)

VL

Palliative Care Acute Nurse

0.6WTE Band 6



Ceredigion Community Team

Community Director and 
Commissioner

Peter Skitt

General Manger

JH

Medical Staffing

Tregaron Hospital

Palliative Care

Locality Services 

Planning Co-ordinator

JK

TJ 

Personal Assistant 

Head of Service 
Development and 

Integration

MW

Psychology Lead

General Health

(3 Counties)

BL

Head of Community  
Nursing

TE

CRT North

CRT South

Specialist Nurses

Community Facilities/OPD

Clinical Lead Nurses

ART/CLN South

SL

CLN North

MH

CRT North/Tregaron

EW

CLN Palliative Care

CS

LB

Personal Assistant
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Carmarthenshire County Team

CCC CEO

Wendy Walters

Director of Communities

JM

UDUHB Chief Executive

Steve Moore

Director Primary Care, 
Community and LTC

Jill Patterson

Integrated System Director

RM

Head of Integrated 
Services

AW

Locality Managers

JT

AJ

NM (Interim OT Lead)

Programme & Performance 
Manager

DL

Business Support

IAA/SPOC Manager

DJ

SDM Urgent Care

Interim Clinical Lead Physio

Head of Community 
Nursing

SC
Palliative Care Consultants

HF

RC

IJ

OT

Sion James

Deputy Medical Director –
Primary & Community

Clinical Director of 
Therapies

Finance Advisor

JB

HR Advisor

JB

Palliative Care Speciality
Doctors

EL

IB

GP Leads

Dr KP
Dr AW

Dr RS

Red – CCC
Blue – HDUHB
Green – Secondment
Orange – Joint posts between HDUHB & CCC

May 2023
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