/This leaflet aims to explain what\
h

appens after we receive your referral
for Support

The Integrated Autism
Service

West Wales Integrated Autism Service
is a partnership of Health and Social
Care.

WW IAS offers both Autistic diagnostic
assessments and short-term, targeted
support.

We work with autistic adults in order to
help them to achieve the things that
are important to them.

We also provide Professional

Consultations to any Professionals
working with autistic individuals.

Accessing the Service:

e We accept referrals from
Professionals and self-referrals

o There is a single access point
for all referrals via IAS office

e We can help you to make a
self — referral to our service.

\_

~

To help us shape the service to meet
your needs, please tell us how you feel
about your experience with the Integrated
Autism Service by contacting Hywel Dda
Patient Support:

More Information

Telephone:
0300 0200 159

Email:
hdhb.patientsupportservices@wales.nhs.uk

West Wales IAS

TN
by telephone on
01267 283070 or 283061

@D
by email to

westwalesias.hdd@wales.nhs.uk

@ or write to us at

WWIAS
Ty Gwili
Bronwydd Road
Carmarthen
Carmarthenshire
SA31 2AJ
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What support do we offer?

Post-Diagnostic Information /
Course Advice Hubs

Links / Bank of

Resources

Signposting to
Support Groups

1:1 Short-term
targeted
support

We do not provide:

Crisis / Emergency support.

We are a 9:30 — 4:30 pm,
Monday — Friday service.

If you are worried you may be at
risk:

Mental health advice/concerns for
Yourself or a loved one
7 days a week 24/7
Call 111 option 2

In an emergency, goto A & E or
call 999
Contact your GP Surgery

What happens when we
receive your referral form?
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* Once we have received your
referral form it will be screened and
discussed at our weekly Multi-
disciplinary Referral meeting.

o |If there is enough information on )
the form, and if we have details of
your official Autism diagnosis, you
will be accepted onto our Support
waiting list. Y,

¢ You will receive an acceptance
letter, this leaflet and some useful
resources in the post. The first Tier
of support we offer is a place on
our six session, Post-Diagnostic
Course. If upon completion of
course you still require further
support, you can request to be
returned to the waiting list for 1:1
support.

e Once you reach the top of the Iism
you will be contacted via your
chosen preferred communication
style. The purpose of this contact is
to ask some questions and get an
idea of your current situation and
so assess if your support needs
remain the same as when you
originally sent in your referral form,
as sometimes needs change.
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o A Practitioner will arrange to visit
you to commence with a program of
short-term, specific and targeted

support.
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Some of the topics we can
help you with:

Overlapping divergences / Co-occuring Conditions

Metaphorical Autistic 'Tool-belt' (strategies)

Neurodiversity
Manging Shutdowns / Meltdowns
Autistic Needs




