FOI.17842 - Attachment 1

1. Do you currently use any Software-as-a-Service (SaaS) ? Do you plan to over the next 2 years?

Yes/No

If yes, preferred supplier

Additional notes

Yes

Now Signage

All Cloud (SaaS)

RLDatix

Vital Hib

ICNARC

CIVICA

Carestream

HEIW

Medilogik

Freshworks

Softcat

TPro

Intouch

Bundledocs

SBU

2: For each element detailed below, how does your organisation manage its data storage?

On Premises / Off
Premises

Main supplier

Annual spend 2024/2025 [£]

Contract end
date

Additional notes

In-house data centre

On Premise

Softcat

£408,000.00

31/10/2029

DEFINITION: Physical or virtual servers that are connected internally and externally through networking and
communication equipment to store, transfer and access digital information

Data Storage Management

Same contract as above

DEFINITION: The management of various data storage methods used in the Trust

Other (please specify)

Not applicable

3: Which internal (staff) messaging system does your organisation use?

Main provider

Product version

% Accounted for overall by

Contract end

Additional notes

this method date
WhatsApp WhatsApp Unknown Unknown Not applicable Used by staff but no
contract
Signal Not applicable. Not Used
SMS EE/Vodaphone Unknown | Unknown 27/03/2026
Microsoft Enterprise
Not held. PI DHCW. -

Teams Application via DHCW ot held. Please contact DHC Jun-26
Multidisciplinary team (MDT) groups Not applicable. Not Used
Other (e agers; please specify) Pagers: Securitas Unknown Unknown No contract

-9- Pagers, p pectly Pagers: Multitone Unknown Unknown 30/11/2025

4: Which external (for Patients/Outpatients) messaging system does your organisation use?

Main provider

Product version

% Accounted for overall by

Contract end

Additional notes

this method date
WhatsApp Not applicable.
Signal Not applicable.
SMS Gov.Notify Unknown | 100% | No contract
Teams Not applicable.
Apps Not applicable.
Other (please specify) Not applicable.
5: Do you currently have a remote monitoring solution? Yes/No Device Types [Please List] Number of devices s LW U Ve EUE e MELL 350 Additional notes
[please list] 2024/2025 [£] date
Hospital at home devices: The UHB does not own any DOCCLA £0.00] No contract |Currently trialling a remote monitoring system
*Blood pressure monitor devices. Each Clinical provided by Tec Cymru (now NHS Wales
) . . ) N ) «Pulse oximeter Streaming Hub holds a stock Performance and Improvement) from the

DEFINITION: Technology to monitor certain aspects of a patient's health outside of a traditional care setting. Yes Thermometer of devices which are provided company DOCCLA.

E.g. Monitors for blood levels, cardiology, insulin, blood pressure, heart rate etc

*Peak flow meter
*Weighing scales
*Kardia - 6 lead ECG

and replensihed by DOCCLA
when required.



https://www.medilogik.co.uk/
https://www.undledocs/

Telehealth Equipment:
* Blood pressure monitor
* Pulse oximeter

* Blood pressure monitor - 580
* Pulse oximeter - 600
* Thermometer - 120

TunstallTaidoc

£0.00

No contract

Delivered by Delta Wellbeing via the
Carmarthenshire Local Authority.

ves « Thermometer * Spirometer - 15
. Spirometer . Welghlng scales - 425
» Weighing scales
6: If your organisation does not currently have remote monitoring solutions, are you planning to . i
. er: Yes/No Preferred Supplier Expected types Additional notes
implement any within the next two years?
Where you plan to implement new remote monitoring solutions, please provide details as requested No Not applicable.

7: Does your trust have a database management supplier?

Software name

Main Supplier

Total annual spend

Contract end

Additional notes

2024/2025 [£] date
DEFINITION: Database Management Systems (DBMS) are software systems used to store, retrieve, and run
queries on data. A DBMS serves as an interface between an end-user and a database, allowing users to MS SQL Trustmarque £113,431.00 30/06/2025 Old contract
create, read, update, and delete data in the database. MS SQL Trustmarque £313,431.00 30/06/2026  |New contract from 01/07/2025 (includes SQL, SCCM and Server licences)
8 Does your trust have data mining suppliers? Software name Main Supplier L EL ] LT UL Additional notes

2024/2025 [£]

date

DEFINITION: Data Mining Software helps users analyze data from different databases and detect patterns.
Data mining tools aim to find, extract, and refine data and then distribute the information.

No

Not applicable.

9a. Do you currently use any eprocurement software?

Software name

Main provider

Total annual spend
2024/2025 [£]

Contract end
date

Additional notes

DEFINITION: eProcurement is the use of software systems that help you with procurement activities, where
the 'e' stands for electronic. It is a business software that automates the procurement process, from sourcing
and vendor selection to purchase order creation and payment processing. It helps with supplier management,
spend management/analysis, contract management, and compliance in procurement operations.

Etenderwales, Mutliquote,
Adviseinc and Oracle

Jaegger - Elkom - Adviseinc -
Oracle

Not held. Please contact NWSSP.

All eProcurement
systems are
purchased on an Al
Wales basis by
NWSSP.

9b. Of the modules you have purchased with this software, which are you actively using?

Please list

Additional notes

Please contact NWSSP.

9c. If you do not use any eprocurement software, do you plan to over the next 2 years?

Yes/No

Supplier name

Additional notes

Not applicable.




