
Head of Digital 
Operations 8C

Head of Digital 
Infrastructure 

8B 

Network 
Operations 
Manager 8A

Senior 
Infrastructure 

Engineer 7

Infrastructure 
Engineer  6

Senior 
Infrastructure 

Engineer 7 

Infrastructure 
Engineer 6

Infrastructure 
Engineer 6

Infrastructure 
Technician 5 

Datacentre 
Operations 
Manager 8A

Senior 
Infrastructure 

Engineer 7

Infrastructure 
Engineer 6

Senior 
Infrastructure 

Engineer 7

Infrastructure 
Engineer 6

Telecoms 
Operations 
Manager 7

Infrastructure 
Engineer 6

Infrastructure 
Engineer  6

Technical 
Implementation 

Lead 7

Desktop 
Operations 
Manager 8A

End User 
Computing 

Technical Lead 
7

Client Services 
Team Leader 6

Senior Support 
Technician 5

Senior Support 
Technician 5

Senior Support 
Technician 5

Client Services 
Team Leader6

Senior Support 
Technician 5

Senior Support 
Technician 5

Senior Support 
Technician 5

Client Services 
Team Leader 6

Senior Support 
Technician 5

Senior Support 
Technician 5

Senior Support 
Technician 5

Senior Support 
Technician 5

Senior Support 
Technician 5 

Senior Support 
Technician 5

Client Services 
Team Leader 6

Senior Support 
Technician 5

Senior Support 
Technician 5

Cyber Security 
Manager 8A

Senior Cyber 
Security 

Specialist 7

Cyber Security 
Specialist 6

Junior Cyber 
Security 

Specialist 5

Cyber Security 
Specialist 6

Junior Cyber 
Security 

Specialist 5

Lead Software 
Developer 7

Software 
Developer 6

Analyst/ 
Programmer 5

Senior Project 
Manager 7

Senior Project 
Manager 7

Service Desk 
Team Lead 6

IT Service Desk 
Analyst 3

IT Service Desk 
Analyst 3

IT Service Desk 
Analyst 3

IT Service Desk 
Analyst 3

IT Service Desk 
Analyst 3 

IT Service Desk 
Analyst 3

IT Service Desk 
Analyst 3

IT Service Desk 
Analyst 3 

IT Service Desk 
Analyst 3

ICT Service 
Delivery Officer 

4

ICT Service 
Delivery Officer 

4

Band 8C

Band 8B

Band 8A

Band 7

Band 6

Band 5

Band 4

Band 3
* All posts are 1.0 WTE
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