
Service Desk Team
TD– Service Desk 

Team Leader

Desktop Operations 
Team

RJ – Client Services 
Operations Manager

Service Desk 
Technicians 
ATE 
(Maternity Leave) 

BT 
RM 
SH
 SG 
GS

 Vacancy
CW 
GK 
SR

Desktop Team 
Leaders

JB 
SB
 PM
  KS

Senior Digital 
Support Technicians

AT
 SL
 CP
 NM

 Vacancy
JT

 RW
 PD
PJ 
RV

 MW
GE
LV 
HW
BH
AT

 CM

Anthony Tracey
Digital Director

Paul Solloway
Deputy Digital 

Director

Infrastructure 
Operations Team

JH, Infrastructure 
Operations Manager

Data Centre Lead

Office 365 Support 
Team 
TOR

Senior Infrastructure 
Engineers (Data 

Centre) JG
Senior Infrastructure 

Engineers 
(Networking)

KH 
BJ
 PE

Infrastructure 
Engineers 

(Networking)
CB
MP
SL

Infrastructure 
Technicians 
(Networking)

TED
NJ

Development GE, 
Lead Software 
Developer

Software Developers
WL 

MC (Contractor)
Client Services 
Technical Lead 

Vacancy

Project Management
 PS, Senior Project 

Manager

Project Managers
MB 

(Contractor)

Cyber Security
DO Senior Cyber 

Security Specialist

ICT Service Delivery 
Officers

DC 
NS

Staff on Secondment
ND, Project Manager CSIP 
GP, Pathology IT Analyst 

PD, Project Manager CSIP 
JF, Opthalmology Trainer

RH, Switchboard Modernisation 
RF, SBUHB

Notes:
 Staff underlined are fixed term temporary contracts
 Staff in bold are on fixed term contract roles internal to

digital operations but have sustantative roles elsewhere
in the department.

TA
Cyber Security 

Specialist

Project Support
DR (Contractor)

RF
Cyber Security 

Contractor

Data Centre Lead
SJ

Network Lead
TG

Infrastructure 
Engineers (Data 

Centre)
RJ
OM




