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Director’s Department 

Hywel Dda University Health Board

Operations Directorate

Director of Operations

Andrew Carruthers

County 
Director 
(Carms)

RD

County 
Director 
(Pembs)

EL

County 
Director 
(Cered)

PS

Clinical 
Director 

(Unscheduled 
care) 

??

Hospital 
Director (GGH) 

EE

Hospital 
General 
Manager 

(GGH)

SP

Hospital 
Director (PPH)

RG

Hospital 
General 
Manager 

(PPH)

BD

Hospital 
Director 
(WGH)

AB

Hospital 
General 
Manager 

(WGH)

JCW

Hospital 
Director (BGH)

AS/SA/SH

Hospital 
General 
Manager 

(BGH)

HD

Clinical 
Director 

(Scheduled 
Care)

MH

General 
Manager 

(scheduled 
care)

SH

General 
Manager 

(Women's, 
children’s and 

cancer services)

KJ

Director of 
MHLD

LC

Director of 
Estates and 

Facilities

RE

Deputy 
Director of 
Operations

GR

Director, 
Secondary 

Care

KJ

Interim PA

EH
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Secondary Care Directorate

Hywel Dda University Health Board
Operations Directorate
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Director, Secondary Care

Keith Jones

General Manager

Scheduled Care

Steph Hire

Interim General Manager

Women & Children's Services

Lisa Humphrey

General Manager

Hospital Triumvirate

(GGH)

Sarah Perry

General Manager

Hospital Triumvirate

(WGH)

Janice Cole Williams

General Manager

Hospital Triumvirate

(BGH)

Hazel Davies

General Manager

Hospital Triumvirate

(PPH)

Brett Denning

PA 

AH



Unscheduled Care & Site Teams

Hywel Dda University Health Board
Operations Directorate

Senior Nurse T&O
JS

Director of Operations

Andrew Carruthers

Clinical Director

(Unscheduled

care)

??????????

Hospital Director (GGH)

Eiry Edmunds

Hospital Manager/

Unscheduled Care Lead

Sarah Perry

Service Delivery 
Manager

(Site & Medical 
Specialities)

PS

Support Manager

DS

Service Manager

CB

Head of Nursing ()

GGHBL

Senior Nurse

(Medicine & 
Cardiovascular)

IE

Senior Nurse 

Medicine

SW

Radiology

AE

Pathology

AS

Clinical Site 

Manager

AW

Business  Manager

USC/GGH

TB

Hospital Director (PPH)

Robin Goshal

Hospital General 
Manager

Brett Denning

Head of Nursing 
(PPH)

GW

Senior Nurse 
Medicine

DE

Service Delivery 
Manager

SB

Support Manager

ML

Hospital Director (WGH)

Andrew Burns

Hospital General Manager

Janice Cole-Williams

Head of 
Nursing(WGH)

CT

Senior Nurse 
Medicine

GH

Service Delivery 
Manager

(Site& Medical)

BA

Interim

Service Manager

Vacant

SF

Hospital Director (BGH)

AS/SA/SH

Hospital General Manager

Hazel Davies

Head of Nursing

DJ

Senior Nurse 
Medicine

LS

Senior Nurse 
Surgery

DH

Service Delivery 
Manager

LC

Service Manager

CD

Service Support 
Manager

TBA

Clinical Site 
Manager

LQ
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Unscheduled Care

Bronglais General Hospital Triumvirate Management Team

Hospital Director

Dr Annette Snell

Mr Saif Awad

PA

EC

Senior Nurse Manager

DH

Site Lead 

Post Vacant

Head of Nursing

DJ

Deputy Head of Nursing

LQ

Hospital General Manager

Hazel Davies

Hospital Services Manager

CD

Deputy & Service Delivery 
Manager

LC

Service Manager

TP
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Hywel Dda University Health Board
Operations Directorate

Unscheduled Care

Glangwili General Hospital Triumvirate Management Team

Hospital Director

Dr. Eiry Edmunds

Hospital General Manager

Sarah Perry

Head of Nursing

BL

Senior Nurse Medicine

SW

Senior Nurse Medicine –
Cardiovascular

IESenior Nurse – Site A&E/CDU

AW

Site Manager/ NNPs

Service Delivery Manager

PS

Service Manager 

GGH/USC

CB

Support Manager

DS

Business Manager 

USC/GGH

TB

PA  to EE and SP SA

PA to BL and DJ 
NG

Rota Co-ordinator
LT

Senior Nurse T&O
JS
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Hywel Dda University Health Board
Operations Directorate

Unscheduled Care

Prince Philip Hospital Triumvirate Management Team

Hospital Director

Dr. Robin Goshal

Hospital General Manager

Brett Denning

Service Manager

AJ

Support Manager

ML

Service Delivery Manager/

Assistant General Manager

SB

Head of Nursing PPH

GW

Senior Nurse 

AW

Senior Nurse

DE

Senior Nurse

JE
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Hywel Dda University Health Board
Operations Directorate
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Unscheduled Care

Withybush General Hospital Triumvirate Management Team

May 2020

Hospital Director

Dr. Andrew Burns

Hospital General Manager

Janice Cole-Williams

Service Delivery Manager

(site and medical specialities  -
Stroke & CoTE)

BA

Service Manager

TBC

SF

Support Manager

MR

Head of Nursing WGH 

CT

Senior Nurse Medicine

GH

Senior Nurse Site, ED & ACDU 
TBC



Hywel Dda University Health Board

Operations Directorate

Assistant Director (Operational Quality 
and Nursing)

Carol Cottrell

Head of Mental 
Capacity

MP

Specialist Nurse 
(Tissue Viability)

JJ

Training and Education 

Co-ordinator 

TD

Clinical Nurse 
Specialist (BGH)

DG

Clinical Nurse 
Specialist 

(WGH)

VACANCY

Spiritual 
Care/Chaplaincy

HB Wide Senior

Euryl Howells

Carmarthenshire

Emyr L. Evans (GGH)

Fr Pius Augustine (GGH)

Helen Nicholls (PPH)

David ET Jones (PPH

Emyr Gwyn Evans (PPH)

Edward L. Rees (Amman Valley)

Pembrokeshire

Reverend Liam Bradley (WGH)

Geoffrey Einon (WGH)

Martin Spain (WGH)

Roger Heart (South Pembs)

Ceredigion

Heather Evans (BGH)

Raymond Hobbins (BGH)

Canon Wyn Davies (Tregaron)

Roger Humphreys (Tregaron)

Irfon Roberts (cardigan)

Nursing
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Hywel Dda University Health Board

Operations Directorate

Scheduled Care

Clinical Director

Ken Harris

General Manager

Stephanie Hire

Directorate Office

Business Service Manager

LW

Service Manager

HT (Temp)

Directorate PA’s

AT

ST

Business Portfolio

Service Delivery  Manager

RS

Trauma & Orthopaedics

Plaster Techs

Service Delivery Manager

LD

Clinical Lead (T&O)

MY

Lead Plaster Technician

AD

Specialist Nurse 

MGW (Ophthalmology)

Service Managers

AS

CH

Senior Support Manager

LC

General Surgery, Breast, Colorectal,

ENT, Audiology, Urology

Service Delivery Manager

CL

Clinical Leads

Mr Ken Harris( General Surgery)

GJ (ENT)

Head of Service

JD

Senior Nurse Managers

DD (Colorectal, Breast, Upper GI, ENT)

DH (Urology)

Service Managers

BP(General Surgery, Colorectal, 
Breast)

DJ (ENT, Audiology)

Service Support Managers

LW

LD

Service Development Outpatients

Service Delivery Manager

GW

Senior Nurse Manager

DD (Outpatients)

Service Support Manager

EH

Endoscopy, Ophthalmology, 
Dermatology, Rheumatology, ,Pain

Service Delivery Manager

CB

Clinical Leads

FA (Urology)

SM (Urology)

SO (Pain)

Senior Service Manager

DM (Derm & Rheum)

Head of Service

TD (Endoscopy)

Senior Nurse Managers

DH (Derm & Rheum)

DD (Endoscopy)

HG (Pain)

Vacant (Ophthalmology)

)

Service Managers

AT

CW (Dermatology, Rheumatology)

SM

Service Support Officer

DS

Support Officer

ST

Theatres, DSU, Pre Assessment, 
Anaesthetics, Critical Care

Service Delivery Manager

DK

Clinical Leads (Anaesthetics)

RT (GGH & PPH)

AR (WGH)

JZ (BGH)

Clinical Lead (Critical Care)

MM (HB Wide)

Senior Nurse Managers

HG (DSU, PAC)

LL (Critical Care)

Service Managers

DJ

JP

Service Support Manager

SC

Head of Nursing

KB
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Hywel Dda University Health Board

Operations Directorate

Deputy Director of Operations 

Gareth Rees

Service 
Delivery 

Manager –
Unscheduled 

Care 

AB

WAST

AW

Health Records 
Manager 

SB

Deputy Health Records 
Manager

(PPH, GGH, Llangennech 
and  Contact Centre)  

JE

Deputy Health Records 
Manager (BGH &WGH)

JD

Business Support 
Manager 

MC

Business & 
Governance Officer

KT

Head of Clinical 
Engineering

CH

To view subset 
click here

PA HT

Transport 
Manager

GS

Head of 
Decontamination

PF

Regional HSDU 
Manager (East)

CJ

Regional HSDU 
Manager (West)

BW

Clinical Lead OOH

RA

OOH and 111 Service 
Delivery Manager

ND

IT & Governance 
Administrator

GH

OOH 
Administrator

KE

Admin Team

Organisational Structures – Business and Central Operations
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Head of Clinical Engineering

CH

PPH Lead Clinical 
technologist

Healthcare Science 
Practitioner

LJ

Senior Clinical 
technologist

Healthcare Science 
Practitioner

Clinical 

technologist

Healthcare Science 
Practitioner

Equipment library 
assistant

Assistant Healthcare 
Scientist

Senior Clinical 
technologist

Healthcare Science 
Practitioner

Clinical 

technologist

Healthcare Science 
Practitioner

GGH Lead Clinical 
technologist

Healthcare Science 
Practitioner

PJ

Senior Clinical 
technologist

Healthcare Science 
Practitioner

Clinical 

technologist

Healthcare Science 
Practitioner

Equipment library 
assistant

Assistant Healthcare 
Scientist

Senior Clinical 
technologist

Healthcare Science 
Practitioner

Clinical 

technologist (cross cover 
GGH & PPH)

Healthcare Science 
Practitioner

Clinical 

technologist

Healthcare Science 
Practitioner

Senior Clinical 
technologist

Healthcare Science 
Practitioner

BGH Lead Clinical 
technologist

Healthcare Science 
Practitioner

JW

Senior Clinical 
technologist

Healthcare Science 
Practitioner

Clinical 

technologist

Healthcare Science 
Practitioner

Equipment library 
assistant

Assistant Healthcare 
Scientist

Clinical 

technologist

Healthcare Science 
Practitioner

Clinical 

technologist

Healthcare Science 
Practitioner

WGH Lead Clinical 
technologist

Healthcare Science 
Practitioner

MB

Senior Clinical 

technologist

Healthcare Science 
Practitioner

Clinical 
technologist

Healthcare Science 
Practitioner

Equipment library 
assistant

Assistant Healthcare 
Scientist

Senior Clinical 
technologist

Healthcare Science 
Practitioner

Assistant Healthcare 
Scientist

Senior Clinical 
technologist

Healthcare Science 
Practitioner

Medical Device Coordinator

Healthcare Science Practitioner

SF

Specialist Clinical technologist

Healthcare Science Practitioner

External Contracts

DL

Admin support - 2 WTE



Estates and Facilities and Capital Management Team (1/7)
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Hywel Dda University Health Board

Operations Directorate

Director  of  Estates, Facilities and Capital 
Management

Rob Elliott

Head of Specialist 
Services

TB

Head of Property 
Performance

PW

Interim Head of 
Operational Services

HW

Head of Facilities 
Information and 

Capital Management

MA

Risk/Health and Safety 
Manager

TH

Discretionary Capital 
Projects Manager

JWJ

Major Capital 
Development 

Manager

JW

PA

KW
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Hywel Dda University Health Board

Operations Directorate

Facilities (2/7)- Capital Projects

May 2020

Rob Elliott

Director of  Estates, Facilities and Capital Management

JWJ

Discretionary Capital 
Projects Manager

Engineering Projects Officer

AT

Building Officer

Minor Projects

RB

Architectural Projects 
Officer

PA

Major Capital Development 
Manager

JW

Assistant Major Capital 
Development Manager 

KM



Hywel Dda University Health Board
Operations Directorate

Facilities (3/7)- Facilities Information and Capital Management 

Head of Facilities Information and Capital Management

MA

Capital Admin Officer

SM

PW

Facilities Systems Officer

JH
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Hywel Dda University Health Board
Operations Directorate

Facilities (4/7) Operational Services

HW

Interim Head of Operational 
Services

SJ

Operations Manager-
West

(BGH/WGH)

EJ

Assistant Operation 
Manager

Hard Facilities 
Management

(BGH)

NH

Operational Support 
Officer

(Engineering)

GJ

Site Works Supervisor

MA

Assistant Operations 
Manager 

Supervisory

Admin Supervisor West 

HH

DE

Assistant Operations 
Manager

Hard Facilities 
Management

(WGH)

CB

Operational Support 
Officer

(Engineering)

MA

Site Works

Supervisor

JR

Assistant Operations 
Manager

Soft Facilities 
Management

(WGH)

Supervisor

HW

Operations Manager –
East

(GGH – PPH)

KJ

Assistant Operations 
Manager

Hard Facilities 
Management

(GGH)

PH

Operational Support 
Officer

(Engineering)

AS

Site Works Supervisor

ND

Operational Support 
Officer

(Building)

Building team Leaders

DH

Assistant Operations 
Manager

Soft Facilities 
Management

(GGH)

Supervisory

BR

Assistant Operations 
Manager

Hard Facilities 
Management 

(PPH)

AM 

Operational Support 
Officer

(Engineering)

SE

Site Works Supervisor

SD

Assistant Operations  
Manager

Soft Facilities 
Management

(PPH)Admin Supervisor East

LB

JH

SE

Site Works Supervisor

May 2020 16



17

Hywel Dda University Health Board

Operations Directorate

Facilities (5/7) - Property Performance

May 2020

PW

Head of Property

Performance

TS

Senior 
Energy/Environmental 

Officer

Environmental Support 
Officer

AM

Energy/Environmental 
Officer

KB

Data Support Officer

SI

Senior Estates Officer

JK

Estates Officer

GH

Estates Officer
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Facilities (6/7) - Operations Compliance

Interim Head of Operational Services

HW

Assistant Head of Operational 
Services 

PE

Operational 
Compliance Officer

SJ

Head of Fire Safety

GL

Fire Safety Adviser (x4)

RJ– GGH

MG – BGH

ANO– WGH

WP - PPH

Soft FM Compliance Manager

??



Hywel Dda University Health Board
Operations Directorate

Facilities (7/7) – Specialist Services

19May 2020

TB

Head of Specialist Services

Laundry Manager

DU

Specialist Services Assistant 
Manager – Catering PPH

TE

Specialist Services Assistant 
Manager – Catering GGH

RD 

Specialist Services Assitant

Manager – Catering BGH

AS 

Service  Services Assistant 

Manager – Catering WGH

MR



Mental Health and Learning Disabilities

Hywel Dda University Health Board

Operations Directorate
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Director MH&LD 

Liz Carroll

Head of Commissioning

MR

Service Manager (Interim)

JJ

Head of Service

Psychological Services & 
SCAMHS

AL 

Service Managers

SB

AH

Head of OAMHS & Learning 
Disability

ME 

Service Managers

EOC

NM

GD

Head of Adult Mental Health 
(Interim)

KI

Service Managers

Vacancy

PG

BL

AD

Directorate Support 
Manager

KA

Directorate Admin Manager

Vacant

Performance Support Manager

SJ

Performance Analyst

CS

Head of Nursing Quality and Patient 
Experience (Interim)  SR

Advanced Nurse Practitioner Lead 
(Vacant)

Mental Health Legislation  Manager

SR

Senior Nurse Professional Practice & 
Quality

HTB

Professional Lead Nurse

LA 

Clinical Director

& Associate Medical Director 

Dr Warren Lloyd 

Specialty Medical Leads

Head of Clinical Innovation an 
Strategy/Head of Substance Misuse

RJ

MHLD Transformation 
Manager

TA

Service Manager

GH

Professional Lead Psychology 

& Psychotherapy 

KD

Professional Lead OT

NT



Hywel Dda University Health Board
Operations Directorate

Pembrokeshire Community & Primary Care
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Pembrokeshire County Triumvirate

Elaine Lorton - County Director

Sonia Hay - General Manager

CG - Head of Community Nursing

North Locality

CG - Locality Manager

JG - Locality Lead (Cluster)

CB - Locality Nurse

AW -Locality PC Manager (PC)

MC - Locality Project Manager (TF Joint)

Integrated Locality Development

Integrated Community Networks & Teams

* North Coastal / Milford & Neyland / Haverfordwest

SHAPES

Palliative Care

Rehab Day Unit (WGH)

Intermediate Care

TBC - Intermediate Care Manager (TF Joint)

MH - Locaity Nurse - Intermediate Care

CD - Project Manager (ICF Joint)

Intermediate Care Plan

Integrated Assessment & Co-ordination Centre

Acute Response Team

Care at Home Team

Joint Discharge Team

South Locality

JP- Locality Manager

MM - Locality Lead (Cluster)

NL- Locality Nurse

LW -Locality PC Manager (PC)

JA - Locality Project Manager (TF Joint)

Integrated Locality Development

Integrated Community Networks & Teams

* Pembroke Dock / South East Pembs

South Pembs Hospital - Sunderland Ward, CRDU

Tenby Cottage Hospital, WIC & Ward

Leg Ulcer Service

AE

Palliative Care Consultant

AP

Transformation Programme Manager (WWCP)

Administrative Support

SH - PA

KK - PA

Specialty Services

Heart Failure 

Bladder & Bowel

Long Term Condition

Blood Borne Virus Team



Hywel Dda University Health Board
Operations Directorate

Ceredigion Community Team 

Community Director and 
Commissioner

Peter Skitt

General Manger

JH

Medical Staffing

Tregaron Hospital

Palliative Care

Locality Services 

Planning Co-ordinator

JK

Head of Service Development 
and Integration

MW

Psychology Lead

General Health

(3 Counties)

BL

Head of Community  Nursing

TE

CRT North

CRT South

Specialist Nurses

Community Facilities/OPD

Clinical Lead Nurses

ART/CLN South

SL

CLN North

MH

CRT North/Tregaron

EW

CLN Palliative Care

CS

TJ

Personal Assistant
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