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Specialist CAMHS Did Not Attend Policy: Improving access to Service 

 

URGENT :-4 Hours 
 
 
 

Emergency  : 48 Hours 
 
 
 
 

 

Routine:  4  week  
 
 

DNA / CNA of 1st appointment 
Clinician contact client and 
establish reason for non-

attendance and record on Care 
Partner. Speak to Referrer.  

Inform GP 
Re-arrange a second 

appointment as soon as possible 
to the convenience of all parties  

 

 

Admin staff to 
monitor replies 

and alert 
clinicians 

1st Appointment offered same 
day or within 4 working hours of 
being accepted from referrer via 

CATT  

DNA / CNA of 2nd appointment 
Clinician must contact client to 

establish reason for non-
attendance and record on Care 
Partner. If family are unwilling to 

engage discuss future 
involvement with Referrer/GP 

 
 
 

DNA / CNA OF 1ST APPOINTMENT 
Clinician to contact client to establish reason 

for non-attendance and record on Care 
Partner 

If following discussion with client 
appointments NOT wanted then agree to 

discharge and write to referrer / GP 

Opt in Letter to family to contact Service 
within 7 days to book for CHOICE 

Appointment 
 

 

1st Appointment offered within 48 hours by 
CATT / named clinician by telephone and 

appointment recorded on Care Partner 
 

If no response 
from family in 7 

days: 
 Within the 

following 1 week 
clinician to confirm 

contact details 
and send 

appointment letter 
giving date to 

attend  

 

2nd Appointment offered within 48 hours of 
DNA / CNA date 

Offer second appointment within Target and 
send Letter to confirm and copy to 

Referrer/GP. 
 
 
 
 

DNA / CNA OF 1ST APPOINTMENT 
Clinician to contact client to establish reason 

for non-attendance and record on Care 
Partner 

If following discussion with client 
appointments NOT wanted then agree to 

discharge and write to referrer/GP 
 
 

DNA / CNA OF 2ND APPOINTMENT 
Clinician to contact client to establish reason 

for non-attendance and record on Care 
Partner.  Notify Referrer and, if unable to 

contact client or client unwilling to engage, 
clinician to discharge via letter back to 
Referrer/GP Record on Care Partner. 

 

2nd Appointment offered within 4 weeks of 
DNA / CNA date 

Offer second appointment, send letter to 
confirm and copy to Referrer/GP 

 
 
 DNA / CNA OF 2ND APPOINTMENT 

Clinician to contact client to establish reason 
for non-attendance and record in patient file. 
If clinician fails to make contact with client or 

client unwilling to engage then discuss 
possible discharge with Referrer prior to 

discharge. Send letter to referrer/ GP and 
Record information on Care Partner 

 

Discharge  
If agreed with family/referrer /GP 

and recorded on Care Partner 
 

Clinician to consider 
if “Was Not 
Brought” applies to 
parent/carer;  
Discuss with 
Referrer/GP and 
Safeguarding Team;  
Consider referral to 
Social Services;  
Record on Care 
Partner and inform 
GP  

1.                                    APPENDIX 1 DNA PATHWAY FOR ACCEPTED REFERRALS  


