Patient Experience Survey- Endometriosis CNS appointment

1. From the time you were informed of the referral to the service, was the time you
waited...

Shorter than expected, About right, A bit too long, Much too long, Not applicable

2. Do you feel you were listened to during your appointments?
Always Usually Sometimes Never Not applicable

3. Were you treated with dignity & respect during your appointments? v Always Usually
Sometimes Never Not applicable

4. Were things explained to you in a way you could understand during your
appointments? Always, Usually, Sometimes, Never, Not applicable

5. Were you involved enough in deciding what support you received? Always Usually
Sometimes Never Not applicable

6. Were you supported to get the information and help you needed? Always Usually
Sometimes Never Not applicable

7. Were you given enough privacy discussing your condition? Always Usually
Sometimes Never Not applicable

8. Was attending your appointment convenient? Always Usually Sometimes Never Not
applicable

9. If you asked for assistance, did you get it when you needed it? Always ,Usually
Sometimes ,Never ,Not applicable

10. Using a scale of 0-10 where 0 is very bad and 10 is excellent, how would you rate
your overall experience?

11.Was there anything that could have been improved from your experience? (please
comment in the box below)

12. Additional Comments



