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JOB DESCRIPTION 

JOB DETAILS 

 
Job Title:    Advanced Nurse Practitioner - Complex Discharge          
 
Pay Band:    
 
Hours of Work:   Contracted hours   
 
Directorate:              Planning, Performance & Delivery   
 
Base:               Carmarthen County  

 

ORGANISATIONAL ARRANGEMENTS 

 
Accountable to:      1. (Managerially) Community Services Nurse Manager  

2. (Reporting) Senior Nurse Managers; Ward Sisters on a daily basis 
3. (Professionally) County Head of Nursing; Director of Nursing 

 
 
Responsible for:  The leadership and development of a County wide specialist service 
   that provides expert nursing in relation to complex discharge planning.  
 
 
Key Relationships:  
 
Internal      External 
Patient/relatives/carers    GP’s 
Ward Sisters      CRT; ART; MAST  
Consultants       Chronic Disease Mgt teams 
Ward based MDT’s      Twilight Service 
Senior Nurse Manager’s    Social services 
Site Manager /Patient Flow team   Voluntary Sector 
Relevant Specialist Nurses    Transport/Ambulance liaison 

External agencies eg.Canllaw,  
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MAIN DUTIES AND RESPONSIBILITIES 
 
 
1.0 CLINICAL PRACTICE  
1.1 To identify patients across the County with complex discharge planning needs at an 

early stage in order to prevent avoidable delays and minimise the potential for 
conflict to arise.  

1.2 Provide specialist nursing assessment for patients with complex discharge needs, 
with due consideration of their human rights with regard to Mental Capacity Act, 
Protection of Vulnerable Adults, Deprivation of Liberty, Independent Mental 
Capacity Advocate.  

1.3 To accept responsibility for own patient caseload, ensuring all patients have a 
clearly documented and accurate plan of care for discharge or transfer of care, 
which reflects the assessment undertaken and incorporates the issues and 
recommendations made.  

1.4 Co-ordinate a seamless service through the development of enhanced 
Multidisciplinary team (MDT) processes and communication.  

1.5 Attend and ensure that all patients with complex discharge needs that are on the 
caseload are discussed at the weekly / regular MDT meeting.  

1.6 Chair multidisciplinary team meetings and case conferences as appropriate.  
1.7 Take a lead role and oversee the Continuing NHS Healthcare assessment process 

where appropriate and for example, attend Continuing Health Care panel meetings 
as requested.  

1.8 Develop strong links with local community, social services, care homes, housing 
and voluntary organisations in order to develop ongoing working relationships to 
ensure quality and minimise risks for patents.  

1.9 Maintain an extensive knowledge of services available in the community to support 
discharge and transfer of care and provide advice to frontline teams to facilitate 
access to those services.  

1.10 Ensure patients identified on the complex caseload receive the relevant information 
to enable patients and their relatives to make an informed choice about their 
treatment and future care.  

1.11 Facilitate effective and safe transfer from hospital to enable continuity of the care 
plan beyond transfer of care.  

1.12 Take a lead role on introducing and implementing proposed changes to discharge 
policy and procedures.  

1.13 Actively involve service users in providing feedback of their experience of the 
current service and suggestions for improvements.  

1.14 Mediate in the best interests of the patient in situations where there are challenging 
relationships and conflicts of interest.  

1.15 Produce and provide all patients within their caseload with relevant and accessible 
written information regarding their discharge planning in accordance with agreed 
standards.  

1.16 Escalate to appropriate senior line manager’s issues that they are unable to resolve 
in the best interest of the patient.  

1.17 Ensure that an accurate record of actions and interventions related to complex care 
are appropriately recorded and comply with local policy. 

 
 
2.0 EDUCATION AND RESEARCH  
2.1 Work with other clinical staff to identify knowledge gaps in relation to specialist 

complex discharge and ensure staff are appropriately educated. 
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2.2 Devise, deliver and evaluate programmes of education and training in complex 
discharge according to the identified needs of clients, carers and others, including 
front line staff and students. 

2.3 Contribute to the development of nursing practice in relation to discharge and 
transfer of care management, promoting innovative problem solving that maximises 
the patients opportunity to maintain independence. 

2.4 Promote practice development at ward level, including involvement in the delivery of 
ward based teaching for front line staff.  

2.5 Actively participate in education events provided by the health and social care 
community.  

2.6 Attend meetings and conferences as appropriate ensuring that you are fully 
conversant with current issues both within the Health Board and within the specialist 
services locally and nationally.  

2.7 Promote and facilitate evidence informed practice and clinical audit within the 
Health Board, raising the profile and enhancing the contribution of nursing to patient 
care and informing business and service development plans.  

2.8 Participate in and assist with any appropriate/relevant Health Board approved 
research projects as appropriate.  

2.9 Promote nursing research and evidenced informed practice relevant to the 
specialist area.  

 
 
3.0 MANAGEMENT  
3.1 To take a lead role for any relevant initiatives in relation to discharge management, 

providing expert advice to the organisation. 
3.2 Develop, implement and monitor an effective referral system to manage complex 

discharge referrals. 
3.3 Contribute positively to the development of nursing leadership, acting as an 

effective role model and mentor for junior staff. 
3.4 Establish and maintain regular and effective communication as appropriate with 

governing and inspecting bodies, e.g. CSSIW, HIW in relation to standards of care.  
3.7 Actively contribute to the management of legal challenge in relation to discharge 

and transfer of care, seeking support through corporate legal services with the 
support and direction of senior managers.  

3.8 Network with the team of specialist nurses and relevant advanced practitioners 
within the Health Board to evaluate, develop and promote the advanced nurse 
practitioner role. 

3.9 Utilise and maintain information systems to aid audit and to provide regular activity 
analysis reports.  

3.10 Maintain contemporaneous and accurate records of activity relating to complex 
discharge planning and transfer of care, submitting relevant statistics, reports and 
activity data as requested.  

3.11 Maintain a County database relating to Delayed Transfer of Care (DToC) and 
submit monthly census reports to WAG as required. 

3.12 Lead on the evaluation of the service in terms of clinical effectiveness, clinical 
excellence and value for money.  

3.13 Ensure the best use of available resources is used within agreed budget to provide 
a cost effective service.  

3.14 Participate in recruitment, selection and interviewing. 
3.15 Monitor and record staff sickness and absence in relation to Health Board policy as 

appropriate. 
3.16 Appraises the performance and facilitates the personal development of others as 

delegated. 
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4.0 PROFESSIONAL  
4.1 Be aware of and abide by all Health Board policies, procedures and guidelines 

relevant to the specialty.  
4.2 Abides by the legal requirements and statutory rules relating to practice. 

Maintains standards of conduct to sustain public confidence in accordance with The 
Code (NMC 2008). 

4.3 Achieve the clinical competencies required for the role under the Knowledge and 
skills framework, including knowledge of Court of Protection, Power of Attorney and 
Mental Capacity.  

4.4 Keep up-to-date with current literature and research in relation to complex care 
management.  

 
 
 

HEALTH, SAFETY AND SECURITY 

• Act within legislation, policies and procedures relating to information governance. 

• Attend statutory/mandatory training. 

• Responsibility for ensuring the Health & Safety policies and procedures are 
implemented in their designated area of responsibility. 

 
 
EQUALITY AND DIVERSITY 

• To ensure that equality and diversity issues are recognised and addressed in 
accordance with legislation, policies and procedures. 

• Actively promotes equality of opportunity and diversity in own area of responsibility.  It 
is intended to go beyond compliance with equality legislation and move towards a 
situation where there is awareness in your area of and active commitment to the need 
to ensure equality of opportunity and the benefits of diversity. 

 
 
NHS CODE OF CONDUCT FOR MANAGERS 

• The post holder will be expected to adhere to the standards laid down in the NHS Code 
of Conduct for Managers and at all times act in a manner that reflects and promotes 
the values of the HB. 

 

• The post holder must ensure all activity and service objectives are effectively met in 
compliance with HBs standing orders and SFIs, scheme of delegated authority and 
employment legislation. 

 
 
COMPETENCE 

• The post holder is required to participate in the Hywel Dda PDR process and work 
towards meeting identified development needs. 

• The postholder is required to demonstrate on-going continuous professional 
development. 

• At no time should the postholder work outside their defined level of competence.  If the 
postholder has concerns regarding this they should immediately discuss this with their 
Manager/Supervisor/Consultant.  The postholder has the responsibility to inform those 
supervising their duties if they are not competent to perform a duty. 
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REGISTERED HEALTH PROFESSIONAL 
All staff who are members of a regulatory body must comply with standards of professional 
practice/conduct.  It is the postholders responsibility to ensure they are both familiar with 
and adhere to these requirements.  
 
 
RISK MANAGEMENT/HEALTH & SAFETY 

• The postholder has a responsibility to themselves and others in relation to managing 
risk, health and safety and will be required to work within the policies and procedures 
laid down by the Hywel Dda.   All staff have a responsibility to access occupational 
health, other staff support services and/or any relevant others in times of need and 
advice. 

• The postholder has the responsibility for monitoring the progress on action plans in 
relation to risk, health and safety. 

• The postholder has the responsibility for the development of risk profiles and a risk 
register within their area of responsibility. 

• The postholder has the responsibility for developing systems to monitor performance 
against agreed performance indicators. 

 
 

HARRASSMENT & BULLYING 
The HB condemns all forms of harassment and bullying and is actively seeking to promote 
a workplace where employees are treated with dignity, respect and without bias.  All staff 
is requested to report any form of harassment and bullying to their line manager or to any 
Director of the HB. 
 
 
RECORDS MANAGEMENT 
The postholder has the responsibility for timely and accurate record keeping and where 
appropriate in accordance with professional guidelines.  
 
The postholder has the responsibility for the creation and maintenance of records in 
accordance with Hywel Dda policy and the data protection act. 
 
 
FLEXIBILITY STATEMENT 
The developing and rapidly changing nature of the organisation will require considerable 
flexibility from the post holder.  This job description indicates the main functions and 
responsibilities for the post and is not intended to be a fully inclusive list and the duties and 
responsibilities specified in this job description are subject to change as the needs of the 
HB evolve.  On agreement with the post holder, this job description will be amended, as 
necessary, in the event of future organisational and professional changes and/or personal 
development. 

 
 

CONFIDENTIALITY 
All staff may have access to confidential information about patients, staff or health service 
business.  On no account must such information be divulged to anyone who is not 
authorised to receive it.  Confidentiality of information must be preserved at all times 
whether at or away from work.  Any breach of such confidentiality is considered a serious 
disciplinary offence, which is liable to dismissal and /or prosecution under current statutory 
legislation (Data Protection Act) and the HB Disciplinary Policy. 

 



 

 8  

GENERAL 
The postholder needs to ensure they are familiar with their terms and conditions of service, 
 
 
EQUAL OPPORTUNITIES 
It is the aim of the Hywel Dda HB to ensure that no job applicant or employee receives 
less favourable treatment on grounds of gender, religion, race, colour, sexual orientation, 
nationality, ethnic or national origins or is placed at a disadvantage by conditions or 
requirements which cannot be shown to be justifiable.  To this end, the HB has an Equal 
Opportunities Policy and it is for each employee to contribute to its success. 

 
 

OUTSIDE EMPLOYMENT/OUTSIDE INTERESTS 
Any other work or outside interests must not conflict with the duties and responsibilities of 
your attendance for work as an employee of the HB. 
 
 
ENVIRONMENTAL 
The Hywel Dda Health Board is committed to its environmental responsibilities.  The Board 
recognizes that its activities, including energy consumption, waste generation, 
transportation emissions, water use and resource consumption, have a significant impact 
on the environment.  As an integral part of its commitment to ensure high quality patient 
care, all staff have a responsibility to adhere to environmental policy and procedure at both 
an organisational level and within their own area of work to ensure legal compliance.  Taff 
will do its utmost to minimize the environmental impacts of Health Board activities and 
services, and seek to continually improve operations to minimize their environmental 
effects.  Staff should take note of relevant communications and attend mandatory training 
when required. 
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skills  
 Able to develop rapport 

with patients and the 
MDT  

 Ability to communicate 
complex and sensitive 
information to 
relatives/carers 

 Able to demonstrate tact 
and diplomacy when 
working with others 

 Able to demonstrate 
situations where 
effective leadership and 
management skills have 
been used 

 Able to work 
independently and as 
part of the MDT 

 Ability to provide 
specialist clinical advice 
within the MDT 

 Ability to problem solve 
 Ability to delegate and 

prioritise work 
 Time management skills 

and ability to work under 
pressure 

 Ability to respond 
effectively to change 

 Ability to use a computer 
for work processing, 
entering data into excel 
spreadsheet and using 
patient administration 
systems and databases 

 Effective influencing and 
negotiating skills 

 Willingness to develop 
Advanced Practitioner 
role  

 

Circumstances  Flexible in working hours 
 Across County working 
 Reliable work record 
 Driving license 

 Application 
form 

Other Ability to travel between 
secondary and community 
care sites 

 Interview 

 
 
 














