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Reference:   FOI.21405.26 

Subject:    Accessibility 

Date of Request: 20 August 2026 

 
Requested: 
 
For each site the Health Board operates, please provide: 
 
1. Designated disabled parking bays — the number, and the location of each: which car park, 

and grid reference, latitude/longitude or postcode if held. 
 
2. Accessible toilets — the location of wheelchair-accessible toilets, by building, floor and 

department, and whether each needs a RADAR key. 
 
3. Changing Places toilets — whether the Board has a facility meeting BS 8300, where it is, and 

its opening arrangements. 
 
4. Step-free entrances and accessible drop-off — which entrances are step-free, and where any 

designated accessible drop-off point is. 
 
If any of this already exists as a spreadsheet, GIS layer, access audit or estates plan, please send 
it in the format it is already in. 
 
Clarification 
 
Yes — the four main acute hospitals is fine, and I am happy to limit the request to those. 
 
To be clear about scope within those four sites: publicly accessible areas only — visitor car parks, 
main and departmental entrances used by the public, public corridors and waiting areas, and 
public toilets. Not wards, not staff-only areas, not anywhere behind a controlled door. 
 
Response: 
 
1. Hywel Dda University Health Board (UHB) does not hold all of the information requested, as it 

does not routinely record grid references or  latitude/longitude co-ordinates  for its car parks. 
 
However, the UHB can confirm that disabled parking bays are located within the public car 
parks at each of our acute hospital sites and provides the number of designated disabled 
parking bays at each of the sites, within the table below. 

 

Hospital Post Code Number 

Bronglais General Hospital (BGH) SY23 1ER 18 

Glangwili General Hospital (GGH) SA31 2AF 35 

Prince Philip Hospital (PPH) SA14 8QF 29 

Withybush General Hospital (WGH) SA61 2PZ 42 

 
2. The UHB does not hold all of the information requested, as it does not record whether the 

facilities require a RADAR key.  
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However, the UHB provides within the table below, the number and location of the wheelchair 
accessible toilets, at each acute hospital site. 

 

Hospital Location Number 

 
 
 
 
 

BGH 

Accident and Emergency (A&E) 1 

Outpatients 1 

Block 3 1 

Day Surgery Unit (DSU) 1 

Dining Room 1 

Maternity (lobby) 1 

 
 
 

GGH 

Outpatients 1 

A&E 2 

Block 6 (near shop) 1 

Same Day Emergency Care 
(SDEC) 

1 

X-ray 1 

Minor Injuries Unit (MIU) 1 

 
PPH 

Phlebotomy 1 

Restaurant 1 

MIU 1 

Outpatients 1 

 
 

WGH 

Adjacent to dining room 1 

A&E 1 

Pre-admissions 1 

Outpatients 1 

Central corridor (near shop) 1 

 
3. The UHB does not currently have any changing place facilities that are fully compliant with the 

recommended British Standard (BS) 8300 guideline, within its acute hospital sites. 
 

4. All main public entrances to the UHB’s acute hospital sites are step-free and accessible to 
patients and visitors. Accessible drop-off facilities are available at, or immediately adjacent to, 
the main entrance areas of each acute hospital site. 

 

 


