
Page 1 of 2 
 

Reference:   FOI.12229.23 

Subject:    Agency and insourcing spend 

Date of Request: 19 July 2023 

 

Your request and our response 
 
1. What is the total value of spend by your NHS Trust with on-framework and off-framework 

recruitment agencies by staff group (see staff groups below) on a temporary basis? Please 
provide this information for the following years (please fill in the tables below). 
 
Note: Please provide total spend inclusive of salaries and agency margin / fees. 
 
Note: If cannot provide split of spend by on- vs off- framework agencies, please provide total 
spend. 
 
Hywel Dda University Health Board (UHB) provides the information requested overleaf. 

 
On-framework agency spend: 
 

Total spend by role 

Total on-framework agency spend by staff group, that are recruited 
on a temporary basis via an agency 

Apr-20 to Mar-21 Apr-21 to Mar-22 Apr-22 to Mar-23 

Healthcare Assistant & 
Other Support 

£8,836.00 £4,232.00 £5,681.00 

Healthcare Science £39,809.00 £3,056.00 £13,062.00 

Medical & Dental £5,413,458.00 £7,073,210.00 £5,550,948.00 

Nursing Midwifery & 
Health Visiting 

£12,442,174.00 £20,092,081.00 £26,260,887.00 

Scientific, Therapeutic 
&Technical (AHPS) 

£1,728,122.00 £997,543.00 £1,659,893.00 

Other £399,267.00 £581,535.00 £441,507.00 

  
Off-framework agency spend: 

 

Total spend by role 

Total off-framework agency spend by staff group, that are recruited 
on a temporary basis via an agency 

Apr-20 to Mar-21 Apr-21 to Mar-22 Apr-22 to Mar-23 

Healthcare Assistant & 
Other Support 

£0.00 £0.00 £0.00 

Healthcare Science £0.00 £0.00 £0.00 

Medical & Dental £0.00 £0.00 £0.00 

Nursing Midwifery & 
Health Visiting 

£2,363,307.00 £4,262,879.00 £7,573,237.00 

Scientific, Therapeutic 
&Technical (AHPS) 

£0.00 £0.00 £0.00 

Other £0.00 £0.00 £0.00 
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2. Do you use insourcing providers? 
Note: Insourcing definition: Insourcing of Clinical Services – NHS SBS 

 
The UHB confirms that it does not use insourcing providers. 

 
3. If yes to previous question (use of insourcing providers), what is the total value of spend, listed by 

speciality and insourcing provider used for Apr-22 to Mar-23? 
Note: If an insourcing provider covers multiple specialities, please list that provider multiple times 
(one row for each speciality). 

 

Not applicable. 
 

Speciality (e.g., general 
surgery, ophthalmology, etc) 

Insourcing provider 
(fill in empty rows with 

provider name, add rows if 
required) 

Total spend 
(Apr-22 to Mar-23) 

      

      

      

 
 

 

https://scanmail.trustwave.com/?c=261&d=tuC35BuMFvCymLjj0zphUkQTfk9QcQGuj685PrSTSQ&u=https%3a%2f%2fwww%2esbs%2enhs%2euk%2farticle%2f17314%2fInsourcing-of-Clinical-Services

