Reference: FOI1.11108.23

Subject: Agency nurses

Date of Request: 22 February 2023

Requested:

1. What contractual relationships are in place for supplying agency nurses and who is responsible for
working with the agencies to ensure shifts are covered across the health board’s hospitals? Please
supply their email address and contact telephone number. If there is more than one person please
specify which hospital they are responsible for along with their email address and contact
number(s)

2. How many agencies are used to supply agency nurses?
3. Please outline your spend for the last 6 months per agency broken down by hospital
4. Do you have a PSL in place? Preferred Supplier List. If so, please list the name of the agencies.

Response:

1. Hywel Dda University Health Board (UHB) engages agency nurses via the All-Wales Framework.
Julie Rogers, Senior Workforce Manager Bank and E-rostering is responsible for engaging with
agencies for the purpose of covering shifts. Julie is contactable via email on
Julie.rogers2@wales.nhs.uk and by telephone on 0300 3036138.

2. The UHB confirms that it has used forty nine (49) agencies that have supplied agency nurses,
during the period from 1 February 2022 until 31 January 2023.

3. The UHB provides, within the table below, its agency expenditure, by hospital, during the period
from 1 August 2022 until 31 January 2023.

Bronglais Glangwili Prince Withybush
AGENCY NAME General General Phillip General
Hospital Hospital Hospital Hospital
ALLIED & CLINICAL £121,870.00 | £3,398.00 £2,469.00 £232,384.00
RECRUITMENTS LTD
ALTRIX TECHNOLOGY LTD £858.00 £0.00 £0.00 £62,502.00
ASA MEDICAL SOLUTIONS LTD | £363,824.00 | £97,954.00 £149,408.00 | £627,915.00
BLUESTONES MEDICAL £0.00 £191,339.00 | £14,326.00 | £0.00
CAPITAL STAFFING SERVICES | £0.00 £40,031.00 £0.00 £0.00
LTD
CARE PROVIDERS £1,544.00 £0.00 £0.00 £0.00
RECRUITMENT LTD
CAREPRO LTD £0.00 £1,650.00 £0.00 £0.00
CLINICAL EMPLOYMENT £0.00 £0.00 £0.00 £4,924 .00
SERVICES LTD
CONCEPT CARE SOLUTIONS £1,238,794.00 | £31,198.00 £0.00 £55,996.00
LTD
CRG HEALTHCARE & MEDICAL | £0.00 £4,106.00 £2,789.00 £0.00
STAFFING LTD
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DAYTIME HEALTHCARE £7,986.00 £1,712.00 £603.00 £155,885.00
RECRUITMENT LTD

DIRECT HEALTHCARE 24 LTD £53,466.00 £0.00 £0.00 £0.00
DIRECT MEDICS LTD £19,229.00 £0.00 £0.00 £52,141.00
DIRECT NURSING SERVICES £38,126.00 £435,139.00 | £569,876.00 | £104,840.00
LTD

ELEVENTH HOUR MEDICAL LTD | £0.00 £79,192.00 £633.00 £0.00
ENFERM MEDICAL LTD £0.00 £212,379.00 | £163,623.00 | £302,625.00
HANSON GREY LTD £72,235.00 £59,050.00 £0.00 £303,740.00
ICARE24 LTD £0.00 £0.00 £0.00 £28,094.00
ID MEDICAL £59,241.00 £162,534.00 | £26,258.00 | £11,917.00
THORNBURY NURSING £466,607.00 | £2,617,828.00 | £350,141.00 | £732,620.00
INTERACT MEDICAL LTD £5,158.00 £54,098.00 £0.00 £0.00
LIQUID PERSONNEL LTD £60,334.00 £0.00 £0.00 £0.00

MED TEAM PRIMARY CARE £0.00 £1,640.00 £43,560.00 | £10,960.00
SERVICES LTD

MEDICSPRO LTD £29,279.00 £170,755.00 | £140,480.00 | £108,142.00
MEDSOL HEALTHCARE £0.00 £16,260.00 £0.00 £0.00
SERVICES LTD

MPS HEALTHCARE LTD £7,229.00 £31,565.00 £53,684.00 | £13,003.00
MSI RECRUITMENT LTD £0.00 £0.00 £0.00 £35,020.00
MYLOCUM LTD £0.00 £5,349.00 £0.00 £0.00

NC HEALTHCARE LTD £0.00 £0.00 £0.00 £4,543.00
NEXT STEP NURSING LTD £94,610.00 £1,023,935.00 | £741,104.00 | £271,951.00
NISI ENTERPRISES LTD £0.00 £0.00 £0.00 £20,278.00
PRO NURSING HEALTHCARE £37,962.00 £5,432.00 £0.00 £1,520.00
LTD

PULSE HEALTHCARE LTD £34,674.00 £83,474.00 £3,682.00 £51,174.00
QUBA SOLUTIONS LTD £0.00 £364.00 £1,539.00 £0.00
RANDSTAD CARE £0.00 £1,065.00 £0.00 £17,128.00
RANDSTAD SOLUTIONS LTD £8,191.00 £9,385.00 £0.00 £10,797.00
RAPID PRIME CARE LTD £0.00 £0.00 £0.00 £3,829.00
REDSPOT CARE LTD £0.00 £0.00 £0.00 £676,049.00
RICHMOND NURSING AGENCY | £2,767.00 £286,396.00 | £259,037.00 | £80,365.00
LTD

RMR RECRUITMENT LTD £0.00 £0.00 £1,825.00 £0.00
SEVEN RESOURCING LTD £0.00 £675.00 £0.00 £14,317.00
TEMPORARY STAFFING £0.00 £1,631.00 £0.00 £0.00
AGENCY TSALTD

THE PLACEMENT GROUP £0.00 £218,564.00 | £50,072.00 | £0.00
NURSING LTD

TOTAL ASSIST RECRUITMENT £0.00 £5,421.00 £34,277.00 | £1,740.00
LTD

VETRO HEALTH LTD £0.00 £3,429.00 £1,036.00 £27,560.00
VIVID HEALTHCARE SEARCH £0.00 £0.00 £0.00 £37,457.00
LTD

WIMBORNE NURSING AGENCY | £928,975.00 | £114,867.00 | £2,906.00 £1,007,868.00
LTD

YOUR NURSE LTD £0.00 £63,112.00 £658.00 £0.00

Page 2 of 3




| YOUR WORLD NURSING LTD | £71,880.00 | £895,130.00 | £110,477.00 | £38,818.00

4. The All Wales Framework utilised by the UHB holds the list of preferred suppliers.
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