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Reference:   FOI.8204.22 

Subject:    Agency nursing shifts 

Date of Request: 15 February 2022 
 

Requested: 
 
1. How many agency nursing shifts have your Trust used SNG or Thornbury Nursing Services for 

between 1st December 2021 and 10th February 2022 
  
2. Please provide a breakdown of the amount of shifts per ward or department where SNG or 

Thornbury Nursing Services were used between 1st December 2021 and 10th February 2022 
  
3. How many agency nursing shifts have your Trust used Nutrix, MED GEN, Greenstaff for 

between 1st December 2021 and 10th February 2022?   
  
4. Please provide a breakdown of the amount of shifts per ward or department where Nutrix or 

Greenstaff were used between 1st December 2021 and 10th February 2022 
  
5. Please name any other OFF CONTRACT SUPPLIERS who have been utilised by the Trust 

between 1st December 2021 and 10th February 2022  
  

 If for any reason you are unable to supply data up until 10th February, please provide the 
data until 31st January 2022 

  

Clarified 
 

Yes, it does relate to the off contract supply of nurses. 
 
Response: 
 

1. Hywel Dda University Health Board (UHB) confirms that Thornbury Nursing Services (TNS) 
have been utilised for one thousand and seventy four (1074) shifts, during the period 1 
December 2021 to 10 February 2022. The UHB has not used the Scottish Nursing Guild (SNG) 
agency. 

 
2. The UHB provides, within the table below, the number of TNS shifts utilised, by ward, during the 

period 1 December 2021 to 10 February 2022. 
 

Hospital Ward Number of shifts 

Bronglais General Hospital (BGH) Ceredig Ward General Surgery 5 

 Dyfi Ward 2  
Emergency and Urgent Care 
Centre (EUCC) 

3 

 Intensive Treatment Unit (ITU) 47 

 Y Banwy  3 

 Ystwyth Stroke Unit 2 

Glangwili General Hospital (GGH) Accident & Emergency 
Department (A&E) 

99 

 
Cadog Ward  30 

 Cardiac Care Unit 13 
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Clinical Decision Unit (CDU)  68  
Ceri Ward  21  
Cleddau Ward/Surgical 
Assessment Unit (SAU) 

20 

 
Critical Care Unit  135  
Derwen Ward  18  
Gwenllian Ward 27  
Merlin Ward 27 

 Morlais Ward 3  
Padarn Ward 111  
Picton Ward 2 

 Priory Day Hospital 5  
Steffan Ward  45  
Teifi Orthopaedic & 
Rheumatology Ward 

52 

 
Towy Ward 25 

Prince Philip Hospital (PPH) Acute Medical Assessment Unit 
(AMAU)  

17 

 
Intensive Treatment Unit (ITU) 29  
Minor Injuries Unit (MIU) 10  
Mynydd Mawr Wards 3  
Ward 1  7  
Ward 3  41  
Ward 4 24  
Ward 5  7  
Ward 6  28 

 Ward 7 3  
Ward 9 24 

Withybush General Hospital (WGH) A&E  11  
ACDU 2  
ITU/HDU 32  
Puffin 5 

 St Caradog 1 

 Ward 3 1 
 Ward 4 4 
 Ward 7  4 
 Ward 8 & CCU 6 
 Ward 9  3  

Ward 10 1  
Ward 11 6  
Ward 12  6 

South Pembrokeshire Hospital (SPH) Sunderland Ward 36 

 
3. & 4. The UHB does not engage with Nutrix Personnel Ltd, MedGen or Greenstaff Medical. 
 
5. The UHB confirms that the only Off Contract agency used was TNS, during the period 1 

December 2021 and 10 February 2022. 
 

 


