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Reference:   FOI.11434.23 

Subject:    Agency staffing hours 

Date of Request: 5 April 2023 

 

Requested: 
 
Please confirm how many hours were worked by agency staff in 2021/22 and 2022/23 within this 
health board, providing a breakdown of this number by role, for example 'nursing', 'midwifery' and 
'medicine'. 
 

Response: 
 
Hywel Dda University Health Board (UHB) does not hold all of the data requested for Allied Health 
Professionals (AHP)/Health Science Service (HSS) for the 2021/22 financial year, as the agency 
contract was held by a different provider pre November 2021 and the UHB no longer has access 
to the system or its data prior to this date. 
 
Therefore, the UHB provides, within the table overleaf, the number of hours worked by agency staff, 
for Health Care Support Workers (HCSW), Nursing and Midwifery (N&M) and Medical and Dental 
(M&D) staff groups, during the 2021/22 and 2022/23 financial years and also provides the 
information held for the AHP/HSS staff group, for the period 1 November 2021 to 31 March 2022 
and the 2022/23 financial year. 
 

Staff group 2021/22 2022/23 

HCSW 3,297 4,764 

N&M 540,836 656,695 

M&D 69,922 58,732 

AHP/HSS 14,653 41,758 

 
 

 


