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Reference:   FOI.11231.23 

Subject:    Agency staffing 

Date of Request: 9 March 2023 

 

Requested: 
 
1. From 1st January – 28th February 2023 how many shifts has your Trust used Thornbury Nursing 

Services for? 
 
2. Within this timeframe please list the number of shifts by ward or department that Thornbury was 

utilised in. 
 
3. Please name all other ‘off contract agencies’ for nursing that were utilised by the Trust within 

this time frame. (01/01/2023-28/02/2023) For the purpose of definition ‘off contract suppliers’ 
would be any non-framework providers under Workforce Alliance or Health Trust Europe. 

 
4. Within this same time frame please list all wards or departments that utilised these agencies.   
 
5. Please list any suppliers with a general Band 5-day charge rate of over £50 per hour that have 

been booked for the Trust in this time period (01/01/2023-28/02/2023)  
 
6. Please list any suppliers with a general Band 5-night charge above £60 per hour that have been 

booked for the Trust in this time period (01/01/2023-28/02/2023)  
 

Response: 
 
1. Hywel Dda University Health Board (UHB) provides, within the table below, the number of shifts 

it utilised Thornbury Nursing Service (TNS) for, during the months of January and February 
2023. 

 

Period Number of shifts 

January 2023 823 

February 2023 637 

Total 1,470 

 
2. The UHB provides, within the table below, the number of shifts, by hospital and ward, that TNS 

was utilised for, during the months of January and February 2023. 
 

Hospital and ward Number of shifts  
January 2023 February 2023 

Bronglais General Hospital 

Angharad Ward 3 0 

Ceredig Ward – General Surgery 7 1 

Dyfi Ward 12 17 

Emergency & Urgent Care Centre 39 26 

Intensive Therapy Unit 11 9 

Meurig Ward - Oncology 0 2 

Rhiannon Ward 1 2 

Theatre 25 0 

Y Banwy 8 11 
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Ysytwyth - Stroke 0 2 

Glangwili General Hospital 

Picton Ward 14 0 

Special Care Baby Unit  0 3 

Accident and Emergency 111 79 

Cardiac Care Unit 6 10 

Cleddau Ward – General Surgery 8 2 

Clinical Decisions Unit 25 28 

Critical Care Unit 59 36 

Derwen Ward - Urology 10 11 

Gwenllian Ward – acute stroke 
rehabilitation 

11 18 

Merlin Ward 2 2 

Padarn Ward – Respiratory 33 21 

Priory Day Hospital 13 5 

Steffan Ward 17 9 

Teifi Ward – Orthopaedic & 
Rheumatology 

53 48 

Towy Ward – Cardiology rehabilitation 17 23 

Cadog Ward 10 2 

Dewi Ward 5 7 

Y Lolfa 26 11 

   
   

Prince Philip Hospital  

Acute Medical Assessment Unit 4 2 

Discharge Lounge 1 0 

Intensive Therapy Unit 2 2 

Minor Injuries Unit 8 14 

Mynydd Mawr Ward – Elderly Care 2 2 

Ward 1 - Respiratory 5 7 

Ward 3 – Older Adults 13 3 

Ward 4 – Cardiology / Gastrology 4 6 

Ward 5 – Diabetes / Endocrinology 15 17 

Ward 6 – Orthopaedic 4 0 

Ward 7 – General Surgery 5 4 

Ward 9 – Stroke / Rehabilitation 3 3 

Same Day Emergency Discharge 0 1 

Withybush General Hospital 

Ward 8 15 1 

Accident and Emergency 79 96 

Adult Clinical Decisions Unit 5 8 

Intensive Therapy Unit 45 21 

Ward 10 - Oncology 3 3 

Ward 12 - Medicine 8 5 

Ward 3 – Frailty Unit 4 13 

Ward 4 – General Surgery 5 3 

Ward 7 - Medicine 11 5 

Puffin Ward 8 4 
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Ward 1 – Orthopaedic Unit 11 6 

Ward 11 – Stroke and Rehabilitation 4 7 

Amman Valley Community Hospital 1 0 

South Pembrokeshire Community 
Hospital 

32 19 

 
3. The UHB confirms that the Off-contract agency utilised for nursing was Liquid Personnel, during 

the period 1 January to 28 February 2023. 
 

4. The UHB provides, within the table below, the number of shifts, by hospital and ward, that the 
Off-contract agency, Liquid Personnel, was utilised for, during the months of January and 
February 2023. 

 

Hospital and ward Number of shifts  
January 2023 February 2023 

Bronglais General Hospital 

Y Banwy 23 22 

 
5. & 6. The UHB confirms that the agency supplier utilised for shifts at a rate of over £50 and 

£60 per hour, was TNS, during the period 1 January to 28 February 2023. 
 
 

 


