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Reference:   FOI.19363.26 

Subject:    Audiology Framework 

Date of Request: 20 January 2026 

 

Requested: 
 
The Welsh Government have said that the Welsh Health Boards will be tasked with the 
development of regional implementation plans to enact the Future Approach to Audiology 
Framework. 
 
I would like to request the following information: 
 
1. The name, role, department, and contact details (email or phone) of the person responsible for 

developing the plan to implement the new audiology service models, under your health board. 
 
2. If this person has not yet been appointed, please can you tell me: 
 

a. What is the timeframe to fill this position; 
 

b. And what are the requirements for the individual(s) to fill this role. 
 

Response: 
 
1. Hywel Dda University Health Board (UHB) provides below and overleaf, the names, job titles 

and email addresses of the team working on the development of the Future Approach to 
Audiology Framework: 

 
• Jane Deans, Head of Audiology. Email: jane.deans@wales.nhs.uk 

 
• Lisa Humphrey, General manager for Planned Care and Specialist Care. Email: 

Lisa.Humphrey@wales.nhs.uk 
 

• Paula Goode, Service Director for Planned and Specialist Care. Email: 
Paula.Goode2@wales.nhs.uk 

 
2. Not applicable. 
 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fsites%2Fdefault%2Ffiles%2Fpublications%2F2025-11%2Ffuture-approach-audiology-services-2025.pdf&data=05%7C02%7CFOI.HywelDda%40wales.nhs.uk%7C575072045db142385baf08de583464a8%7Cbb5628b8e3284082a856433c9edc8fae%7C0%7C0%7C639045179212130676%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=cgkA8eCgKnF95012K4FxnMLxeVOQ9pl4I354BQ8zGWw%3D&reserved=0
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