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Reference:   FOI.2011.19 

Subject:    Bring your own device 

Date of Request: 25 November 2019 
 

Requested and Response: 
 

1. Does Hywel Dda Health Board allow staff to use their own devices to access work email? 
Please answer Yes or No. 

 
Hywel Dda University Health Board (UHB) confirms the answer is yes. Employees use their 
own devices to access work emails. 
 

2. Does Hywel Dda Health Board allow staff to use their own devices for any other work-related 
activities? Please answer Yes or No. 

 
The UHB confirms the answer is yes. Employees use their own devices for other work-related 
activities. 

 
3. If you answered yes to question 2 please provide a list of the types of systems that staff can 

access from personally owned devices? 
 

The UHB uses a Citrix based application system enabling employee’s access from personal 
devices. 

 
4. Does Hywel Dda Health Board have a policy that covers BYOD or the use of personal devices 

at work? Please answer Yes or No. 
 

The UHB confirms the answer is yes. A bring your own device or the use of personal devices 
at work policies are in place. 
 

5. If you answered yes to question 4 please could you provide a copy of your policy that covers 
BYOD or personal device usage at work? 

 
The UHB provides the consumer device policy (smartphones/tablets), attached as requested. 

 

 


