Reference: FOI.17947.25

Subject: Care packages

Date of Request: | 5 August 2025

Requested:

| am looking to find out how much was spent in the last financial year (2024/2025) on agency costs
for 1:1 care packages in nursing homes. These could be for FNC or CHC residents who need extra
support.

Clarified

| require information around the costs relating to agency cover whereby providers who the
UHB commission to deliver packages of care use agency staff to cover 1:1 support please.

Response:

Hywel Dda University Health Board (UHB) regrets to inform you that it does not hold the information
requested. Staffing information would be held by the individual care homes, which the UHB does
not have access to.
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