Reference: FOI1.8547.22

Subject: Clinical systems

23 March 2022

Date of Request:

Request and response

We are currently updating data on your trust’s clinical systems, specifically, your Bed

Management, Diagnostic Reporting, Discha

rge Letters, and Integration Platform systems.

Can you please complete the fields below with what you currently hold?

Please enter 'No System Installed’ under su

Hywel Dda University Health Board (UHB) provides the information requested within the tables

overleaf.

pplier name if your trust does not use the system:

System type

Bed Management

Supplier name

No system installed

System name

Date installed

Contract expiration

Notes - e.g. we are currently out to tender

Is this contract annually renewed? Yes/No

Do you currently have plans to replace this
system? - Yes/No

System type

Diagnostic Reporting

Supplier name

Digital Health and Care Wales (DHCW)

System name

Welsh Clinical Portal

Date installed

Circa April 2008

Contract expiration

Not applicable, internal NHS Wales system

Notes - e.g. we are currently out to tender

Is this contract annually renewed? Yes/No

Not applicable

Do you currently have plans to replace this
system? - Yes/No

The UHB has no plans to replace the
current system

System type

Discharge letters

Supplier name

DHCW

System name

Welsh Patient Administration System

Date installed

Circa February 2001

Contract expiration

Not applicable, internal NHS Wales system

Notes - e.g. we are currently out to tender

Is this contract annually renewed? Yes/No

Not applicable

Do you currently have plans to replace this
system? - Yes/No

The UHB has no plans to replace the
current system

System type

Integration Platform

Supplier name

DHCW

System name

Fiorano
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Date installed The UHB does not hold the information
Contract expiration requested as it is managed by DHCW.
Notes - e.g. we are currently out to tender | Therefore, please re-direct this part of your
Is this contract annually renewed? Yes/No | request to their Freedom of Information

Do you currently have plans to replace this | (Fol) Team in NWIS
system? - Yes/No nwis_foirequest@wales.nhs.uk

System definitions:

Bed Management — Real-time bed states are viewable and accessible, enabling more efficient
management of bed occupancy and patient movements.

Diagnostic Reporting - Test results which are electronically transmitted to the clinician who
ordered them, with receipt acknowledgement.

Discharge Letters - The ability to electronically generate and send detailed discharge letters to
GPs and other relevant HCPs, when a patient is discharged from hospital-based services.

Integration Platform - Software that supports the integration and interoperability of various clinical
and management IT systems and services.

Please let me know if you require any clarification.
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