Reference: FOI1.9467.22

Subject: Diabetes IT Systems

Date of Request: | 25 July 2022

Requested:

1. What IT system(s) do your diabetes clinicians and specialists use to manage the interactions
with and care of diabetes patients, both within hospital and community settings?

2. What IT system(s) do your diabetes clinicians and specialists use to view the full GP-owned
medical records of diabetes patients?

3. What IT system(s) or other methods do your diabetes clinicians and specialists use to update
diabetes patients' GP-owned medical records?

Response:

Hywel Dda University Health Board confirms that it uses the Welsh Clinical Portal system in relation
to all matters referred to in the three (3) questions above.
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