Reference: FOI.18181.25

Subject: Gynaecology complaints

Date of Request: | 21 August 2025

Requested:

1. Between 2015-2025, how much compensation has the Health Board paid patients following
errors in gynaecology treatment?

2. During the same period, how many complaints has the Health Board received from patients
about gynaecology care?

Response:

1. Hywel Dda University Health Board (UHB) confirms that a total of £957,453.17 has been paid
in respect of Claims and Redress matters relating to Gynaecology, during the period 1 January
2015 to 31 August 2025.

2. The UHB confirms that five hundred and eighty (580) complaints relating to Gynaecology care
were received during the period 1 April 2015 to 31 August 2025. The UHB is unable to access
data prior to 1 April 2015 as the database is no longer in use.
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