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Reference:   FOI.20997.26 

Subject:    Immersive Visualisation, Simulation and Projection Systems 

Date of Request: 13 July 2026 

 
Requested: 
 
Under the Freedom of Information Act 2000, please provide details of any immersive visualisation, 
immersive learning, immersive training, immersive simulation or panoramic projection systems 
purchased, leased, commissioned or installed by your organisation between 1 January 2020 and 
today's date. 
 

This includes, but is not limited to: 
a. Immersive classrooms 
b. Immersive rooms 
c. Projection domes 
d. Cylindrical projection systems 
e. CAVE (Cave Automatic Virtual Environment) systems 
f. XR, VR or MR rooms 
g. 180°, 270° or 360° projection environments 
h. Interactive immersive spaces 
i. Simulation suites 
j. Decision theatres 

 
1. For each installation, please provide: 

a. Name of the supplier awarded the contract. 
b. Manufacturer or product brand supplied. 
c. Brief description of the system. 
d. Department, faculty, school or business unit using the system. 
e. Building or campus where installed (where appropriate). 
f. Date of contract award. 
g. Date of installation or commissioning. 
h. Total contract value (excluding VAT where possible). 
i. Procurement route used (Open Tender, Framework Agreement, Mini Competition, 

Direct Award, Quotation, etc.). 
j. Name of the procurement framework used (if applicable). 
k. Contract or tender reference number. 
l. Whether there is an ongoing maintenance or support contract and, if so, its expiry date. 
m. Copies of any publicly releasable tender specification, statement of requirements or 

contract award notice relating to the procurement. 
 
Response: 
 
Hywel Dda University Health Board (UHB) has identified one (1) contract which falls within the 
scope of your request. However, the UHB has applied an exemption under Section 21 of the 
Freedom of Information Act 2000 (FoIA), as some of the information requested is accessible by 
another means. Some of the information requested is available on the Welsh Government (WG) 
website, under the ‘Find a Tender’ section. 
 
For ease of reference, a link to the WG webpage for the contract identified in response to your 
request has been provided below:  
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Simulation Suite within Carmarthen Hwb - Find a Tender 
 
However, whilst operating in accordance with the Section 45 Freedom of Information Code of 
Practice, the UHB has a duty to provide advice and assistance and provides the remaining 
information not included within the contract award notice, within the table below. 
 

 Question Answer 

a.  Supplier Laerdal Medical AS 

b.  Manufacturer/product brand Sim Capture Pro 

c.  Brief description Section 21 exemption applied 

d.  System being used by C503 Carmarthen Hub 

e.  Installed location See response to question d 

f.  Contract awarded 27 March 2026 

g.  Installation/commissioning 
date 

27 March 2026 

h.  Contract value Section 21 exemption applied 

i.  Procurement route Direct Award via Framework 

j.  Procurement framework Section 21 exemption applied 

k.  Tender reference number Section 21 exemption applied 

l.  Ongoing maintenance 
/support contract 

Annual Sim Capture Pro Cloud 
Subscription which provides the cloud-
hosted platform used by the UHB’s 
simulation facilities to record, manage and 
review clinical training and simulation 
exercises. 

m.  Tender document Section 21 exemption applied. 

 
 

 

https://www.find-tender.service.gov.uk/Notice/022744-2026#contracting_authority-heading

