Reference:

FOI.15958.24

Subject:

Information and Communications Technology (ICT) contracts

Date of Request:

13 November 2024

Requested:

Further to the response to FOI.13713, Insight Direct SAN contract expired in October. | would like
to know whether this contract is still valid or replaced by another supplier.

If the contract extended further, please share the latest contract end dates and also confirm other
contract information remains the same.

Response:

Hywel Dda University Health Board (UHB) can confirm that the contract has not been renewed, as
the UHB is in the process of upgrading its servers. Upon completion of this project, the contract will

not be required.

Page 1 of 1




