Reference: FOI.18570.25

Subject: Information Communication Technology (ICT)/Digital Organisational Chart

Date of Request: | 13 October 2025

Requested:

1. ICT / Digital Service organisational chart which includes job title's, whole time equivalent and
the grade for each job title (no names are requested).

2. Number of users supported by your ICT / Digital Department Number of Laptops and Desktops
connected to your network.

Clarified
1. Just the Information and Communication Technology (ICT) team please

Response:

1. Hywel Dda University Health Board (UHB) provides a copy of its ICT Digital Operations
Organisation Chart, at Attachment 1.

2. The UHB provides the information requested within the table overleaf.

Type Number
Users 14,360
Laptops 5,635
Desktops 5,436
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