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Reference:   FOI.9482.22 

Subject:    Information Communication Technology (ICT) documents 

Date of Request: 27 July 2022 
 

Requested: 
 
The ICT documents I require are the most recent update (2022 onwards documents) 
 
I wish to obtain the following documents: 
 
1. ICT/IM&T/IS Strategy- The IT department strategy or plans, highlights their current and future 

objectives. 
 
2. ICT Org Chart- A visual document that presents the structure of the IT department, please 

include name and job titles. If this cannot be sent, please work towards a structure with job titles. 
 

3. ICT Annual or Business Plan- Like the ICT strategy but is more annually focused. 
 

4. ICT Capital Programme/budget- A document that shows financials budget on current and future 
projects. 

 
If some of these documents are not valid, please state when the 2022 onwards ICT documents are 
planned to be published. 
 

Response: 
 
1. Hywel Dda University Health Board (UHB) provides a copy of its Digital Strategy, at Attachment 

1. 
 
2. The UHB does not hold an ICT organisational chart. The ICT hierarchy is managed through the 

Electronic Staff Records (ESR system). However, the UHB can confirm that the Digital Services 
Department currently has 190 WTE staff. 

 
3. The UHB provides a copy of its Digital Operation Plan, at Attachment 2. 

 
4. The UHB provides a copy of its 2022/23 Capital Programme, at Attachment 3. 
 

 


