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Reference:   FOI.11338.23 

Subject:    Information systems 

Date of Request: 22 March 2023 

 

Requested: 
 
I would be very grateful if you could provide me, under the Freedom of Information Act, 
information with respect to the following by each hospital within your trust, please reply on the 
attached excel document: 
  
LIMS (Laboratory information management system) 
  
For each hospital within your trust, please provide: 
 
a. Who is your current LIMS (Laboratory information management system) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous LIMS (Laboratory information management 
system) contract? 

I. What was the tenure /length of the contract? 
c. When did you first implement a LIMS (Laboratory information management system) at each 

hospital within your trust? 
  
RIS (Radiology Information System) 
  
For each hospital within your trust, please provide: 
 
a. Who is your current RIS (Radiology Information System) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous RIS (Radiology information system) contract? 
I. What was the tenure /length of the contract? 

c. When did you first implement a RIS (Radiology information system) at each hospital within 
your trust? 

  
PACS (Picture archiving and communication system) 
  
For each hospital within your trust, please provide: 
 
a. Who is your current PACS (Picture archiving and communication system) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous PACS (Picture information and communication 
system) contract? 

I. What was the tenure/length of the contract? 
c. When did you first implement a PACS (Picture information and communication system) at 

each hospital within your trust? 
 
OIS (Oncology information system) 
  
For each hospital within your trust, please provide: 
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a. Who is your current OIS (Oncology information system) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous OIS (Oncology information system) contract? 
I. What was the tenure/length of the contract? 

c. When did you first implement an OIS (Oncology information system) at each hospital within 
your trust? 

 
MIS (Maternity information system) 
 
For each hospital within your trust, please provide: 
 
a. Who is your current MIS (Maternity information system) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous MIS (Maternity information system) contract? 
I. What was the tenure/length of the contract? 

c. When did you first implement a MIS (Maternity information system) at each hospital within your 
trust? 

  

PIS (Pharmacy information system) 

For each hospital within your trust, please provide: 
 
a. Who is your current PIS (Pharmacy information system) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous PIS (Pharmacy information system) contract? 
I. What was the tenure/length of the contract? 

c. When did you first implement a PIS (Pharmacy information system) at each hospital within 
your trust? 

 

NIS (Nurse information system) 

 
For each hospital within your trust, please provide: 
 
a. Who is your current NIS (Nurse information system) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous NIS (Nurse information system) contract? 
I. What was the tenure/length of the contract? 

c. When did you first implement a NIS (Nurse information system) at each hospital within your 
trust? 

 

CIS (Clinical information system) 

For each hospital within your trust, please provide: 
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a. Who is your current CIS (Clinical information system) provider? 
I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous CIS (Clinical information system) contract? 
I. What was the tenure/length of the contract? 

c. When did you first implement a CIS (Clinical information system) at each hospital within your 
trust? 

  

FIS (Financial information system) 

 
For each hospital within your trust, please provide: 
 
a. Who is your current FIS (Financial information system) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous FIS (Financial information system) contract? 
I. What was the tenure/length of the contract? 

c. When did you first implement a FIS (Financial information system) at each hospital within your 
trust? 

  

BBIS (Blood bank information system) 

 
For each hospital within your trust, please provide: 
 
a. Who is your current BBIS (Blood bank information system) provider? 

I. What is the overall contract value? 
II. What is the tenure / length of the contract? 

b. Who was the provider under the previous BBIS (Blood bank information system) contract? 
I. What was the tenure/length of the contract? 

c. When did you first implement a BBIS (Blood bank information system) at each hospital within 
your trust? 

 

Response: 
 
Hywel Dda University Health Board (UHB) does not hold all of the information requested and 
detailed in the attachment. We therefore recommend that you re-direct these parts of your request 
to the relevant other Freedom of Information Teams who may be able to help you with your enquiry. 
Contact details have been provided below:- 
 
Note1:- for the Laboratory information management, Picture archiving and communication and 
Pharmacy Information systems, please re-direct to the FOI Team in Digital Health and Care Wales 
(DHCW) - DHCW.FOI@wales.nhs.uk or alternatively, you can contact: Digital Health and Care 
Wales, Ty Glan-yr-Afon,21 Cowbridge Road East, Cardiff, CF11 9AD. 
 
Note 7:- for the Financial information system,  please re-direct to the FOI Team in NHS Wales 
Shared Services Partnership (NWSSP), - shared.services@wales.nhs.uk or alternatively, you can 
contact: Information Governance Manager, 4-5 Charnwood Court, Heol Billingsley, Parc Nantgarw, 
Cardiff, CF15 7QZ. 

mailto:DHCW.FOI@wales.nhs.uk
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Note 9:- for the Oncology information system, please re-direct to the FOI Team in Swansea Bay 
University Health Board (SBUHB) - FOIA.Requests@wales.nhs.uk or alternatively, you can contact: 
FOIA Team, Swansea Bay University Health Board, Health Board Headquarters, 1 Talbot Gateway, 
Port Talbot, SA12 7BR. 
 
However, the UHB provides the information it holds, within the spreadsheet, as requested, at 
Attachment 1. 
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