Reference: FOI.11336.23

Subject: Infrastructure Information

Date of Request: | 22 March 2023

Requested:

1.

For each element of IT infrastructure below, please provide the requested details (Main
provider, annual spend 2021-2022, contract end date):

- Desktop management

- Networking

- Data Centre

- Server management

- IT Security

For each of the elements below, please provide details about your cloud provider (name,
contract end date):

- Data storage

- Networking

- Back-up and archive

- Application databases

- Big Data analytics databases

For each of the elements below, does your organisation plan to move to a cloud-based service
in the next 2 years?

- Data storage

- Networking

- Back-up and archive

- Processing and computer capacity

- Application databases

- Analytics databases

- Email and collaboration

- Other (Please specify)

Response:

1.

Hywel Dda University Health Board (UHB) does not hold the information requested, as it is
managed by Digital Health and Care Wales (DHCW) via an All Wales Framework Contract. We
therefore recommend that you redirect this part of your request to the Freedom of Information
Team DHCW, who may be able to help you with your enquiry. Contact details for PHW are as
follows:-

DHCW.FOl@wales.nhs.uk or alternatively, you can contact: Digital Health and Care Wales, Ty
Glan-yr-Afon,21 Cowbridge Road East, Cardiff, CF11 9AD.

Not applicable

The UHB confirms that it does plan to move to a cloud-based service within the next two years
and has provided the requested information within the table below.
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Data storage Yes
Networking No
Back-up and archive No
Processing and computer capacity | Yes
Application databases Yes
Analytics databases Yes

Email and collaboration

Already migrated to Office 365

Other (Please specify)

Not applicable
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