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Reference:   FOI.2823.20 

Subject:    IT systems 

Date of Request: 19 March 2020 
 

Requested and response: 
 
1. What is the name of your PAS supplier? 

Hywel Dda University Health Board (UHB) confirms its PAS supplier is NHS Wales Informatics 
Service (NWIS). 

2. How much per does this cost per annum? 

The UHB confirms the cost per annum is £167,000.00 

3. What is the length of your contract for this service? 

The UHB confirms there is no contract length as the service is provided within a service level 
agreement with NWIS. 

4. What is the total cost of your contract? 

Not applicable. 

5. When does this contract expire? 

Not applicable. 

6. What is the name of your EPR supplier? (If you do not have an EPR, simply state “None”). 

The UHB confirms its EPR supplier is NWIS.  

7. How much per does this cost per annum? 

The UHB confirms there is no cost for the EPR supplier. 

8. What is the length of your contract for this service? 

Not applicable. 

9. What is the total cost of your contract? 

Not applicable. 

10. When does this contract expire? 

Not applicable. 

11. Do you run Community and mental health services? 

If so… 

What is the name of your PAS/EPR supplier for Mental Health? 

The UHB confirms its mental health supplier for PAS is NWIS and the EPR supplier is 
Imosphere. 

12. How much per does this cost per annum? 

The UHB confirms the cost per annum is £98,314.00 plus VAT. 
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13. What is the length of contact your contract for this service? 

The UHB confirms the contract for Imosphere is renewable on an annual basis. 

14. What is the total cost of your contract? 

Not applicable. 

15. When does this contract expire? 

The UHB confirms the Imosphere contract expires 31 January 2021.  

16. What is the name of your PAS/EPR supplier for Community? (If the same as for Mental 
Health, simply state “Same”). 

The UHB confirms its PAS/EPR for community is the Welsh Community Care Information 
System (WCCIS). 

17. How much per does this cost per annum? 

The UHB confirms there is no current cost as deployment of the WCCIS is in the planning 
phase. 

18. What is the length of contact your contract for this service? 

The UHB is does not hold this information as WCCIS is supplied by the Welsh Government. 
Please redirect your request to Freedomofinformation@gov.wales 

 

19. What is the total cost of your contract? 
 

Please see response to question 18. 
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