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Reference:   FOI.442.19 
Subject:    IT systems 
Date of Request: 1 April 2019 
 

Requested and Response: 
 
1. Does the trust currently have an EMR/EPR system? 
 

Hywel Dda University Health board (UHB) does not have a full Electronic Patient Record (EPR), 
but elements of an EPR are contained within the National Patient Administration system (PAS) 
system, and other associated systems available to the UHB.  

 
2. If so which provider is the trust using for their EMR/EPR system? 
 

The UHB’s EPR is a National System provided by the NHS Wales Informatics Service (NWIS). 
 

3. If not when are the trust looking to implement an electronic patient record? 
 

Please see response to question 1.  
 
4. Does the trust use a third party for integration of medical devices? 
 

The UHB will occasionally use a third party for the integration of medical devices, however this 
is dependent upon the device. 

 
5. Is the trust part of any GDE/FF follower programme? 
 

Global Digital Exemplars (GDE) are not relevant within NHS Wales. 
 

6. Is the trust part of any government initiative in regards to digitisation? If so which one? 
 

Government initiatives relating to digitisation are not applicable within NHS Wales. 
 

7. Please can you supply a copy of the Trusts current IT/IM&T/Digital strategy? 
 

A copy of the UHB’s IT Digital Strategy is appended as Attachment 1. 
 

8. Who is the trusts current Chief Clinical Information officer and please provide their email address? 
 

The UHB’s Chief Clinical Information officer’s details are provided below: 

 
Gareth Collier  
Gareth.M.Collier@wales.nhs.uk 
 

9. Who is the trusts current CIO/IT director and please provide their email address? 
 

The UHB’s IT director’s details are provided overleaf: 
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Assistant Director of Informatics 

 
Anthony Tracey  
Anthony.Tracey@wales.nhs.uk 
 

10. Who is the trusts current Medical director and please provide their email address? 

 
11. The UHB’s Medical Director’s details are provided below: 
 

Medical Director and Director of Clinical Strategy  
 

Dr Philip Kloer  
Philip.Kloer@wales.nhs.uk 
 

12. Who is the trusts current Senior Information Risk Officer (SIRO) and please provide their email 
address? 

 
The UHB’s SIRO’s details are provided below: 

 
Director of Planning, Performance, Informatics and Commissioning 

 
Karen Miles   
Karen.Miles@wales.nhs.uk 

 
13. Who is the trusts current Chief Nursing Information officer and please provide their email 

address? 
 

Interim Chief Nursing Information Officer 
 

Judith Bowen 
Judith.C.Bowen@wales.nhs.uk 

 
14. Who currently holds the contract for the annual servicing and maintenance of the medical 

scales? 
 

Marsden holds the UHB’s contract for the annual servicing and maintenance of medical scales. 
 
15. When is the service contract for the servicing and maintenance due to expire? 

 
This contract is arranged and managed by NHS Wales Shared Services (NWSSP) please 
redirect this part of your request to NWSSP for response. Further details on how to do this can 
be found via the following link: 

 
http://www.nwssp.wales.nhs.uk/freedom-of-information-act-2000 

 
16. Who manages the service contract and what’s their email address? 

 
Please see response to question 15. 
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