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Reference:   FOI.9924.22 

Subject:    IT systems 

Date of Request: 27 September 2022 

 

Requested: 
Please provide the requested information for each of the systems. 
 

System type – Accident & Emergency 
Supplier name - 
System name - 
Date installed - 
Contract expiration  
Is this contract annually renewed? - Yes/No 
Do you currently have plans to replace this system? - Yes/No 
Procurement framework - 
Other systems it integrates with? – 
Total value of contract (£) – 
Notes - e.g. we are currently out to tender 
 
System type – Digital Dictation 
Supplier name - 
System name - 
Date installed  
Contract expiration - 
Is this contract annually renewed? - Yes/No 
Do you currently have plans to replace this system? - Yes/No 
Procurement framework - 
Other systems it integrates with? – 
Total value of contract (£) – 
Notes - e.g. we are currently out to tender 
 
System type – Document Management 
Supplier name - 
System name - 
Date installed - 
Contract expiration - 
Is this contract annually renewed? - Yes/No 
Do you currently have plans to replace this system? - Yes/No 
Procurement framework - 
Other systems it integrates with? – 
Total value of contract (£) – 
Notes - e.g. we are currently out to tender 
 
System type – Scheduling 
Supplier name - 
System name - 
Date installed - 
Contract expiration - 
Is this contract annually renewed? - Yes/No 
Do you currently have plans to replace this system? - Yes/No 
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Procurement framework - 
Other systems it integrates with? – 
Total value of contract (£) – 
 

System definitions: 
 
Accident & Emergency - A specialist system used to manage patients and patient clinical notes 
in the Emergency Department (ED) 
 
Digital Dictation – Device used for recording and managing natural speech, allowing staff to 
verbally input a patients' note into a system without having to manually input it. 
 
Document Management - Converts records into electronic format so that they can be viewed, 
moved around, and managed electronically on screen. Acts as a live filing system. 
 
Scheduling - Enterprise level systems that are designed to effectively and efficiently allocate 
resources (staff, equipment, treatment and even data) to patients at the necessary time and 
place. Systems in this area range from appointment booking, typically for clinic slots, through to 
far more sophisticated SAP-style resource allocation and scheduling systems. 
 
Response: 
Hywel Dda University Health Board (UHB) has provided the information for each of the relevant 
systems within the tables below. The UHB does not utilise a scheduling system. 
 

System type  Accident & Emergency (A&E) 

Supplier name  Digital Health and Care Wales (DHCW) 

System name  Welsh Patient Administration Service 
(WPAS) 

Date installed Circa 2005 

Contract expiration  Not Applicable – internal NHS Wales 
system 

Is this contract annually renewed? - 
Yes/No 

Not Applicable – internal NHS Wales 
system 

Do you currently have plans to replace 
this system? - Yes/No 

No 

Procurement framework  Not Applicable – internal NHS Wales 
system 

Other systems it integrates with?  Welsh Clinical Portal / Enterprise MPI 

Total value of contract (£)  Not Applicable – internal NHS Wales 
system 

Notes - e.g. we are currently out to 
tender 

The A&E module is part of the WPAS 
system 

 

System type  Digital Dictation 

Supplier name  Norty Limited 

System name  T-PRO 

Date installed  First user went live during June 2021 

Contract expiration  25 April 2023 
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Is this contract annually renewed? - 
Yes/No 

No 

Do you currently have plans to replace 
this system? - Yes/No 

No 

Procurement framework  G-Cloud 12 Framework 

Other systems it integrates with?  None 

Total value of contract (£)  No contract value - users are 
added/removed on demand  

Notes - e.g. we are currently out to 
tender 

Not applicable 

 

System type  Document Management 

Supplier name  Civica 

System name  CITO 

Date installed  Not Applicable - currently being 
implemented 

Contract expiration  31 March 2027 

Is this contract annually renewed? - 
Yes/No 

No 

Do you currently have plans to replace 
this system? - Yes/No 

No 

Procurement framework  London Procurement Partnership 

Other systems it integrates with?  Integrations are currently being scoped 
ready for development 

Total value of contract (£)  £843,600 

Notes - e.g. we are currently out to 
tender 

None 

 
 

 


