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Reference:   FOI.15697.24 

Subject:    Mental Health service users 

Date of Request: 25 September 2024 

 

Requested: 
 
Is it possible to ascertain the number of people accessing (in any form) mental health services 
from Hywel Dda University Health Board 2020- 2024. I would suspect a rise, but I'm unable to find 
any data in the public domain. 
 
Response: 
 
Within Attachment 1, Hywel Dda University Health Board (UHB) provides the number of referrals, 
admissions and calls into its Adult and Older Adult Mental Health Services, broken down into service 
area between 1 April 2019 and 31 August 2024. Please note the number of calls into NHS 111 
option 2 is only recorded from June 2022, as this is when the service was introduced. 
 

 


