Reference: FOI1.10629.23

Subject: Outpatient activity

Date of Request: | 4 January 2023

Requested:

This is a freedom of information request for details on outpatient activity for 2022 in the enclosed
excel spreadsheet.

Response:

Hywel Dda University Health Board (UHB) has completed the spreadsheet as requested, at
Attachment 1.

Please note:- The information provided for questions 21 to 26 in the attachment is based on the
data held for Withybush General Hospital (WGH) only, due to Phlebotomy services at WGH being
undertaken within the Outpatient Department (OPD), with staffing support transferred and managed
by the Nursing Staff Establishment.

Phlebotomy requests at Glangwili General Hospital (GGH) and Prince Philip Hospital (PPH) are
managed through an appointment system, and Bronglais General Hospital (BGH) manages its own
appointments in house.
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