
Page 1 of 1 
 

Reference:   FOI.16669.25 

Subject:    Patient record systems 

Date of Request: 24 February 2025 

 

Requested: 
 

1. Does your Health Board have a patient flow system? 
 

2. If so, is it using the electronic patient record, Or the national offer built on Palantir/Foundry? 
 
3. Or does the Health Board have a specialist flow product? If so, what is the   

• Supplier name 
• System name 
• Contract expiry date 

 

Response: 
 

1. Hywel Dda University Health Board (UHB) can confirm that it is currently progressing a project 
to deliver a Patient Flow System. The UHB has procured a Patient Flow System from Alcidion, 
although it has not yet been implemented. The UHB is working towards implementing the 
system during November 2025.  

 
2. The Patient Flow system being progressed will integrate with the all Wales Digital Health and 

Care Wales (DHCW) databases, including Welsh Patient Administration System (WPAS) and 
the Welsh Clinical Portal. Palantir/Foundry is not applicable in Wales. 
 

3. Please see the response to question 1. The Patient Flow contract procured with Alcidion will 
expire on 31 March 2030. 

 

 


