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Reference:   FOI.6697.21 

Subject:    Picture Archiving and Communication System (PACS) 

Date of Request: 17 August 2021 
 

Request and response: 
 
Can you please complete the fields below with what you currently hold? 
 
Please enter 'No System Installed' under supplier name if your trust does not use the system: 
 
Hywel Dda University Health Board (UHB) provides the information requested within the table 
below. 
 

System type PACS 

Supplier name FujiFilm 

System name Synapse 

Date installed March 2012 

Contract expiration 30 September 2021 

Notes e.g. we are currently out to tender An All Wales Procurement Project is currently 
in process.  Termination notice has been given 
to Fujifilm with a Termination Assistance period 
of 1 October 2021 to 31 March 2025. 

Is this annually renewed? Yes/No Yes 

Do you currently have plans to replace 
this system? Yes/No 

Yes. Please see details provided under notes 
section above.  

 
System definition: PACS (picture archiving and communication system) - is medical imaging 
technology used primarily by radiologists to securely store and share electronic images and clinical 
reports.  
 

 


