Reference: FOI.13691.24

Subject: Picture Archiving and Communication Systems (PACS)

Date of Request: | 30 January 2024

Requested:

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does not
use the system or have the department:

System type — PACS

Supplier name -

System name -

Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No
Do you currently have plans to replace this system? - Yes/No
Procurement framework -

Other systems it integrates with? -

Total value of contract (£) —

Notes - e.g. we are currently out to tender

System definitions:

Picture Archive and Communications System (PACs) — A picture archiving and communications
system is used for diagnostic images.

Response:

Hywel Dda University Health Board provides the information requested, within the table below.

System type PACS

Supplier name FujiFilm

System name Synapse

Date installed 2013

Contract expiration Not held — the contract forms part of a
national framework

Is this contract annually renewed? No, it is for a fixed term

Do you currently have plans to replace this [ Yes — this is being undertaken by Digital

system? Health and Care Wales (DHCW) and NHS
Wales

Procurement framework DHCW manages the procurement of the
system

Other systems it integrates with? Welsh Clinical Portal, Welsh Radiology
Information System

Total value of contract (£) Not held — the contract forms part of a
national framework

Notes - e.g. we are currently out to tender
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As the UHB does not hold all of the information requested, we suggest you contact the Freedom of

Information Team in DHCW, who may be able to help you further with your enquiry. Contact details
are as follows:-

DHCW.FOl@wales.nhs.uk or alternatively, you can contact: Freedom of Information Officer, Digital
Health and Care Wales, Ty Glan-yr-Afon, 21 Cowbridge Road East, Cardiff CF11 9AD.
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