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Reference:   FOI.20788.26 

Subject:    Policies and procedures 

Date of Request: 26 May 2026 

 
Requested: 
 
Disclosure of the Health Board’s Policies and Procedures regarding: 

• BSL interpretation 

• Accessible communication 

• Consent involving Deaf patients 

• And the use of family members or unqualified staff for interpretation 
 
Response: 
 
Hywel Dda University Health Board provides copies of the following policies that are relevant to 
your request: 
 

• Policy 863 - Interpretation and Translation Policy 

• Policy 008 - Consent to Examination and Treatment Policy 

• Policy 312 - Chaperone Policy 
 

 


