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Reference:   FOI.19683.26 

Subject:    Questionnaires relating to services in Withybush General Hospital (WGH) 

Date of Request: 23 February 2026 

 

Requested: 
 
I am writing to formally request access to all recent questionnaires received concerning services 
in Pembrokeshire, Carmarthenshire, and Cardiganshire. This request is made pursuant to my 
rights under the Freedom of Information Act 2000, and I seek full disclosure of the relevant 
information. 

 

Clarified: 
 
I am writing to formally request copies of all recent questionnaires you have received concerning 
the recent reduction in services at Withybush Hospital. 
 

Response: 
 
Hywel Dda University Health Board (UHB) does not hold the requested information as the  
Clinical Service Plan (CSP) questionnaire was hosted by Opinion Research Services (ORS). 
All the questionnaires, both online and paper forms, were received directly by ORS, and were 
managed independently by them. All responses to the questionnaire were themed and reported by 
ORS in the final CSP Consultation Report. 
 
An exemption under Section 21 of the Freedom of Information Act 2000 (FoIA) has been applied 
as the report is already in the public domain and is accessible by another means. The CSP 
Consultation Report was presented at the Board meeting held on 18 and 19 February 2026 and is 
available on the UHB’s website. For ease, links to the Board meeting webpage and the report have 
been provided overleaf. 
 
Extraordinary Board agenda and papers 18 and 19 February 2026 - Hywel Dda University Health 
Board 
 
hduhb.nhs.wales/about-us/your-health-board/board-meetings-2026/extraordinary-board-agenda-
and-papers-18-and-19-february-2026/extraordinary-board-agenda-and-papers-18-february-
2026/hdduhb-clinical-services-plan-consultation-report/ 
 
Additionally, details on the future model of care for the CSP has been published on the UHB’s press 
release webpage. A link to the relevant webpage has been provided below.  
 
https://hduhb.nhs.wales/news/press-releases/health-board-decides-on-future-model-of-care-for-
clinical-services-plan/ 
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