Reference:

FOI.7124.21

Subject:

Translation and interpreting spend

Date of Request:

8 October 2021

Requested:

Can you please provide a total cost for each of those 5 financial years (2015/2016, 2016/2017,
2017/2018, 2018/2019, 2019/2020) that will include all translation and interpreting services (oral,
written, British Sign Language) for both Welsh and foreign languages (so everything together, with
no split per type or language).

Response:

Hywel Dda University Health Board (UHB) provides, within the table below, the total outsourced
costs for all translation and interpreting services and the inhouse costs for Welsh translation
services, as recorded in the UHB’s financial ledger, for the requested financial years.

Financial year Outsourced Inhouse Total cost
2015/16 £76,066.00 £32,418.00 £108,485.00
2016/17 £107,487.00 £26,168.00 £133,655.00
2017/18 £115,177.00 £26,631.00 £141,808.00
2018/19 £118,470.00 £28,651.00 £147,121.00
2019/20 £186,746.00 £31,963.00 £218,709.00
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