Reference: FOI.18325.25

Subject: Vendor management system

Date of Request: | 12 September 2025

Requested:

1. Please confirm if you operate a vendor management system for agency staff such as an
MSP/neutral vendor/master vendor etc.

If so, please can you name the below:

-Company name

-Contract start and end date

-Framework utilised

-Healthcare specialty used for, EG Doctors/Nursing/AHP/HSS/NMNC

-Do you utilise a direct engagement model and the name of the model, eg Tempre/Own DE
model etc
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2. Please confirm if you operate a vendor management system for bank staff.

If so, please can you name the below:
a. -Company name
b. -Contract start and end date
c. -Framework utilised
d. -Healthcare specialty used for, EG Doctors/Nursing/AHP/HSS/NMNC

Response:

1. Hywel Dda University Health Board (UHB) confirms that it has a Master Vendor (MV) service in
place.

a. | Company name Medacs Healthcare

b. | Contract start and end date | 1 October 2024 to 30 September 2025 (rolling contact)

c. | Framework utilised A Crown Commercial Service (CCS) Framework — RM6163

d. | Specialty Doctors, Allied Health Professionals (AHP) and Health
Science Services (HSS)

e. | Direct Engagement model | Yes - Direct Engagement

2. The UHB does not have vendor management system for bank staff.
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