Reference: FOI.19942.26

Subject: Workforce systems

Date of Request: | 16 March 2026

Requested:

1. Which software provider does the Trust use for medics job planning software

2. Which software provider does the Trust use for Allied Health Professionals (AHPSs) job
planning software

3. What software provider does the Trust use for nurse rostering software
4. What was the annual cost for the Trust's medics job planning software in the last FY

5. What was the annual cost for the Trust's Allied Health Professionals (AHPs) job planning
software in the last FY

6. What is the contractual end date of your current medics job planning software

7. What is the contractual end date of your current Allied Health Professionals (AHPSs) job
planning software

8. What is the contractual end date of your current nurse rostering software

Response:

Hywel Dda University Health Board (UHB) has applied a Section 21 exemption of the Freedom of
Information Act 2000 (FolA), as the information requested for questions 1, 3, 4 6 and 8 is already
within the public domain and is accessible by another means. The UHB has answered a similar
Freedom of Information request, FOI.19763.26 - Workforce systems, which is available on our
disclosure log.

For ease of reference, please click on the link provided below, which will take you directly to the
UHB’s disclosure log webpage:

Disclosure Log - Hywel Dda University Health Board (nhs.wales)

2. The UHB does not hold the requested information as it does not use job planning software for
Allied Health Professionals (AHPS).

5. & 7. Not applicable.
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