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Llanelli Minor Injury Unit  Consultation
Public Support Document – Option 4 Explainer 

We are holding a consultation into how we could provide minor injury services at Prince Philip Hospital in Llanelli in the future. 

We are consulting on four options. Options 1-3 all involve providing a doctor-led Minor Injury Unit, but with different opening hours. Option 4 is different as it proposes a model that would provide an Urgent Care Centre. This document aims to describe what an Urgent Care Centre means in this consultation.

What do you mean by an Urgent Care Centre? 
The NHS 111 Wales website - https://111.wales.nhs.uk/ - is your first point of call when you're feeling unwell.  You can call NHS 111 Wales, available 24-hours a day, seven days a week, if your health concern is urgent or for advice and information. If you need to talk to someone about your mental health, or if you’re concerned about the mental health of a family member, call 111 and select option 2.

An Urgent Care Centre treats minor injuries or illnesses, or those requiring urgent care. If you need the service, you walk-in, or you could be advised to attend by other healthcare professionals.

What is the difference in this consultation between a Minor Injury Unit (Options 1-3) and an Urgent Care Centre (Option 4)?
Option 4 would be a new way of delivering a minor injury service, together with same-day medical care (not needing a hospital stay overnight). By creating an Urgent Care Centre you would be assessed and receive care from which ever service best meets your needs.

You could be re-directed to other services if an Urgent Care Centre cannot provide the care you need.

What services would an Urgent Care Centre bring together?
An Urgent Care Centre at Prince Philip Hospital would bring together access to the Minor Injury Unit, as well as Same Day Emergency Care (SDEC) medical services. 

The Minor Injury Unit provides care for adults and children over 12-months old, with minor injuries such as sprains, cuts, minor limb injuries and minor burns. It also minor illness care, such as for throat and ear infections or mild allergic reactions, for adults. 

Same Day Emergency Care (SDEC) is currently accessed by referral from a GP. It provides tests and treatments for adult patients with medical problems that do not need to stay in hospital overnight. This is for urgent medical needs such as severe headaches, cellulitis and flare-up of diabetes.


In Option 4 these services would be brought together into one Urgent Care Centre. This would mean people who need the services could  walk-in to one central place to be assessed, diagnosed, and treated, before returning home on the same day. 



























When would the Urgent Care Centre be open?
Option 4 is for an Urgent Care Centre at Prince Philip Hospital to be open to the public from 7am until 9pm.

What care could not be provided from the Urgent Care Centre?
An Urgent Care Centre would not be a replacement for an Emergency Department (A&E) – these are provided from Glangwili or Morriston Hospitals. The types of conditions that should be seen in an Emergency Department include:

· Surgical problems (abdominal pain, urological and gynaecological problems etc.)
· Very sick children (under 16 years old) 
· People with multiple injuries
· Traumatic back/neck pain with neurology (pins and needles, weakness)
· Pregnancy related problems
· People who are unconscious or have reduced consciousness



An Urgent Care Centre (nor Minor Injury Unit) would not be used for mental health support. This is accessed by calling NHS 111 Wales and selecting option 2, or in a life-threatening situation, by dialling 999 or attending at an Emergency Department (A&E). 

Prince Philip Hospital’s Acute Medical Assessment Unit (AMAU) provides emergency care for very sick adult medical patients, such as those who have suffered a stroke or heart attack. This remains a 24/7 service, accessed via 999, NHS 111 Wales, or a GP,  and is not part of this consultation.
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