
Prince Philip Hospital Minor Injury Unit Consultation
Welsh language impacts
Hywel Dda University Health Board acknowledges and celebrates that in our communities in west Wales, we have a high proportion of our population – whether patients, service users, carers or volunteers - who wish to, and have a need to, communicate with the health service using their first language through the medium of Welsh.
The Health Board has always taken its statutory duties towards the Welsh language very seriously. We recognise that as an organisation we have always tried to deliver our services in the service users’ language of need; however, we have not consistently achieved this.  
We are now demonstrating a real commitment to deliver the current Welsh Language Standards.
Even though we are passionate, corporately, in terms of delivering our statutory duties, we recognise that the commitment is not always consistent across our sites, and that culture needs to continue to change in order for us to deliver a seamless bilingual service to our service users. As part of this effort, we conform to standard 99-102 by encouraging staff to learn Welsh and offering courses for all skill levels as well as opportunities to practice the language informally. We work closely with the National Centre for Learning Welsh who tailor courses and tutors to the Health Board’s specific needs.
The Health Board has recorded the Welsh Language Skills Levels of 97% of its workforce. Work will continue in order to assess the language impact, if any, of all the options within the Minor Injury Unit consultation. The Welsh Language Services team will continue to work closely with the Workforce and Organisational Development team to assess ongoing service needs in relation to Welsh language provision.
On page 3 a table shows the Welsh language skills in the Minor Injury Unit and Same Day Emergency Care Team at Prince Philip Hospital, Llanelli, as well as the Emergency Department (A&E) staff at Glangwili Hospital, Carmarthen, as of 31 March 2025. A text description of the table is included below.
Within 93 Glangwili A&E staff:
· 14 have no Welsh language skills
· 15 have Welsh language entry skills
· 15 have Welsh language foundation skills
· 3 have Welsh language intermediate skills
· 7 have Welsh language higher skills
· 21 are proficient in the Welsh language
· 10 do not have Welsh language skills recorded

Within 29 Glangwili A&E medical staff:
· 19 have no Welsh language skills
· 2 have Welsh language entry skills
· 1 is proficient in the Welsh language
· 7 do not have Welsh language skills recorded
Within 39 Prince Philip Hospital Minor Injury Unit staff:
· 13 have no Welsh language skills
· 9 have Welsh language entry skills
· 7 have Welsh language foundation skills
· 1 has Welsh language intermediate skills
· 3 have Welsh language higher skills
· 6 are proficient in the Welsh language
Within 7 Prince Philip Hospital Minor Injury Unit medical staff:
· 1 has no Welsh language skills
· 1 has Welsh language entry skills
· 1 has Welsh language foundation skills
· 1 has Welsh language intermediate skills
· 1 is proficient in the Welsh language
· 2 do not have Welsh language skills recorded
Within 5 Prince Philip Hospital Same Day Emergency Care Team staff:
· 2 have no Welsh language skills
· 1 has Welsh language entry skills
· 1 has Welsh language intermediate skills
· 1 is proficient in the Welsh language
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	Staff groups
	0              No Skills /   Dim Sgiliau
	1        Entry/ Mynediad
	2    Foundation / Sylfaen
	3 Intermediate / Canolradd
	4      Higher / Uwch
	5     Proficiency / Hyfedredd
	Not recorded     on ESR
	Grand Total

	 
	Glangwili A& E staff
	14
	15
	15
	11
	7
	21
	10
	93

	 
	Glangwili A&E medical staff
	19
	2
	 
	 
	 
	1
	7
	29

	 
	Prince Philip Hospital Minor Injuries Unit staff
	13
	9
	7
	1
	3
	6
	 
	39

	 
	Prince Philip Hospital Minor Injuries Unit medical staff
	1
	1
	1
	1
	 
	1
	2
	7

	 
	Prince Philip Hospital  Same Day Emergency Care staff
	2
	1
	 
	1
	 
	1
	 
	5
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