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Christopher Brown, Chief Pharmacist 
Hywel Dda University Health Board 

By email: 

Christopher.Brown@wales.nhs.uk 

January 2024 

Dear Christopher,  

DGM (97) 5 Audit at Withybush Hospital 

Further to the audit at Withybush Hospital undertaken by the National Pharmacy Quality 
Assurance Lead in January 2023, I have been notified the overall Risk Assessment 
Patient Safety rating considered the unit to be a HIGH risk to patient safety with urgent 
action required to reduce the risks associated with the operation of the unit.  

I would be grateful if you could provide assurance the health board has developed and 
is implementing a robust action plan in response to the issues raised by the audit and 
the plan has been shared with the National Pharmacy Quality Assurance Lead, and the 
risk has been appropriately escalated within the health board.    

Yours sincerely 

Andrew Evans 
Prif Swyddog Fferyllol/Chief Pharmaceutical Officer 
Llywodraeth Cymru/Welsh Government 

Cc:  
Steve Moore, Chief Executive, Hywel Dda University Health Board 
Laura Jayne Keating, National Pharmacy Quality Assurance Lead, NHS Wales Shared 
Services Partnership  
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